591519-2022 - Competition See the notice on TED website

Belgium-Brussels: IT services: consulting, software development, Internet and support
OJ S 207/2022 26/10/2022

Contract notice

Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

1. Name and addresses
Official name: Delcredere Ducroire
National registration number: 0203.286.759_510925
Postal address: Rue Montoyerstraat 3
Town: Bruxelles
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
Postal code: 1000
Country: Belgium
Contact person: Jan Troch
E-mail: j.troch@credendo.com
Telephone: +32 92656662
Internet address(es):
Main address: http://www.credendo.com
Address of the buyer profile: https://enot.publicprocurement.be/enot-war/preViewNotice.do?
noticeld=460488

1.3. Communication
The procurement documents are available for unrestricted and full direct access, free of
charge, at: https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeld=460488
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://eten.
publicprocurement.be/etendering/viewWorkspacesBasedOnExtUrl.do?wsName=Delcredere-
0916-F02

1.4. Type of the contracting authority
National or federal agency/office

I.5. Main activity
Economic and financial affairs

Section II: Object

I.1. Scope of the procurement

I.1.1. Title
ACCORD-CADRE POUR L'ACHAT D'UN PROGICIEL INTEGRE DE GESTION DES
RESSOURCES HUMAINES
Reference number: Delcredere-0916-F02_0

I.1.2.
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Main CPV code
72000000 IT services: consulting, software development, Internet and support

I1.11.3. Type of contract
Services

I.1.4. Short description
Le contrat actuel est un accord-cadre pour I'achat d'un progiciel RH qui permet de gérer tous
les processus RH du personnel de Credendo a travers une solution logicielle unique.

11.1.5. Estimated total value
Value excluding VAT: 950 000,00 EUR

11.1.6. Information about lots
This contract is divided into lots: no

I.2. Description

1.2.3. Place of performance
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad

1.2.4. Description of the procurement
Le contrat actuel est un accord-cadre pour I'achat d'un progiciel RH qui permet de gérer tous
les processus RH du personnel de Credendo a travers une solution logicielle unique.

1.2.5. Award criteria
Criteria below
Quality criterion - Name: Qualité / Weighting: 65
Price - Weighting: 35

11.2.6. Estimated value
Value excluding VAT: 950 000,00 EUR

1.2.7. Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 72
This contract is subject to renewal: yes
Description of renewals:
2x12m

11.2.10. Information about variants
Variants will be accepted: no

1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

1.2.14. Additional information
Forum ouvert aux questions jusqu'au 10/11/2022

Section lll: Legal, economic, financial and technical information
lll.1. Conditions for participation
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lll.1.2. Economic and financial standing
Selection criteria as stated in the procurement documents

ll.1.3. Technical and professional ability
Selection criteria as stated in the procurement documents

Section IV: Procedure

IV.1. Description

IV.1.1. Type of procedure
Competitive procedure with negotiation

IV.1.3. Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement
Framework agreement with a single operator
In the case of framework agreements, provide justification for any duration exceeding 4 years:
Voir guide de sélection

IV.1.4. Information about reduction of the number of solutions or tenders during negotiation or
dialogue
Recourse to staged procedure to gradually reduce the number of solutions to be discussed or
tenders to be negotiated

IV.1.5. Information about negotiation
The contracting authority reserves the right to award the contract on the basis of the initial
tenders without conducting negotiations

IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

IV.2. Administrative information

IV.2.2. Time limit for receipt of tenders or requests to participate
Date: 22/11/2022 Local time: 10:00

IV.2.3. Estimated date of dispatch of invitations to tender or to participate to selected
candidates
Date: 11/01/2023

IV.2.4. Languages in which tenders or requests to participate may be submitted
English, French, Dutch

IV.2.6. Minimum time frame during which the tenderer must maintain the tender
Duration in months: 4 (from the date stated for receipt of tender)

Section VI: Complementary information

VL.1. Information about recurrence
This is a recurrent procurement: yes
Estimated timing for further notices to be published:
01/07/2031

VI.3. Additional information
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VI1.4. Procedures for review

Vi.4.1. Review body
Official name: Tribunal civil de Bruxelles
Town: Bruxelles
Country: Belgium

V1.4.2. Body responsible for mediation procedures
Official name: Tribunal civil de Bruxelles
Town: Bruxelles
Country: Belgium

VI.4.4. Service from which information about the review procedure may be obtained
Official name: Tribunal civil de Bruxelles
Town: Bruxelles
Country: Belgium

VI.5. Date of dispatch of this notice
21/10/2022
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