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See the notice on TED website 593322-2023 - Result
Denmark-Aarhus: IT services: consulting, software development, Internet and support
OJ S 190/2023 03/10/2023
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Aarhus Universitet
National registration number: 31119103
Postal address: Nordre Ringgade 1
Town: Aarhus C
NUTS code: DK Danmark
Postal code: 8000
Country: Denmark
Contact person: Indkøb, AU Økonomi
E-mail: udbud@au.dk
Telephone: +45 87150595

:Internet address(es)
Main address: https://www.au.dk/

Type of the contracting authority
Body governed by public law

Main activity
Education

Section II: Object

Scope of the procurement

Title
Drift og øvrige løbende ydelser til Security Operations Centre (SOC)

Main CPV code
72000000 IT services: consulting, software development, Internet and support

Type of contract
Services

Short description
Leverandøren skal levere sikkerhedsservices til Kunden, herunder proaktiv overvågning af it-
sikkerheden og mitigering af potentielle og/eller aktuelle it-sikkerhedsrisici. Leverandøren skal 
ved levering af Sikkerhedsservices yde rådgivning til Kunden inden for optimering af it-
sikkerheden og de forskellige sikkerhedslag samt komme med forbedringsforslag til it-
sikkerheden. Leverandøren skal etablere og drive en SOC der er tilgængelig 24/7/365.

https://ted.europa.eu/en/notice/-/detail/593322-2023
mailto:udbud@au.dk?subject=TED
https://www.au.dk/
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Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 14 400 000,00 DKK

Description

Place of performance
NUTS code: DK Danmark
Main site or place of performance: Aarhus Universitet

Description of the procurement
Leverandøren skal levere sikkerhedsservices til Kunden, herunder proaktiv overvågning af it-
sikkerheden og mitigering af potentielle og/eller aktuelle it-sikkerhedsrisici. Leverandøren skal 
ved levering af Sikkerhedsservices yde rådgivning til Kunden inden for optimering af it-
sikkerheden og de forskellige sikkerhedslag samt komme med forbedringsforslag til it-
sikkerheden. Leverandøren skal etablere og drive en SOC der er tilgængelig 24/7/365.

Award criteria
Quality criterion - Name: Kvalitet / Weighting: 60%
Price - Weighting: 40%

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2023/S 041-119827

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice
The contracting authority will not award any further contracts based on the above prior 
information notice

https://ted.europa.eu/en/notice/-/detail/119827-2023
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Section V: Award of contract

Title:
Kontrakt vedrørende drift og øvrige løbende ydelser til Security Operations Centre

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
27/09/2023

Information about tenders
Number of tenders received: 5
Number of tenders received from SMEs: 4
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 1
Number of tenders received by electronic means: 5
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Conscia Danmark A/S
National registration number: 27126502
Postal address: Kirkebjerg Parkvej 9, 2. sal
Town: Brøndby
NUTS code: DK0 Danmark
Postal code: 2605
Country: Denmark
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 14 400 000,00 DKK

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Klagenævnet for udbud
Postal address: Toldboden 2
Town: Viborg
Postal code: 8800
Country: Denmark
E-mail: klfu@naevneneshus.dk
Telephone: +45 72405708
Internet address: https://erhvervsstyrelsen.dk/klagenaevnet-for-udbud

Service from which information about the review procedure may be obtained
Official name: Konkurrence- og Forbrugerstyrelsen

mailto:klfu@naevneneshus.dk?subject=TED
https://erhvervsstyrelsen.dk/klagenaevnet-for-udbud
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VI.5.

Postal address: Carl Jacobsens Vej 35
Town: Valby
Postal code: 2500
Country: Denmark
E-mail: kfst@kfst.dk
Telephone: +45 41715000
Internet address: www.kfst.dk

Date of dispatch of this notice
28/09/2023

mailto:kfst@kfst.dk?subject=TED
http://www.kfst.dk

