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See the notice on TED website

593545-2025 - Result
Ireland – Computer network services – Core ICT Infrastructure for Children's Health Ireland
OJ S 174/2025 11/09/2025
Contract or concession award notice – standard regime
Services

1. Buyer

1.1.  Buyer
Official name: Health Service Executive (HSE)
Email: procurement.helpdesk@hse.ie
Legal type of the buyer: Body governed by public law
Activity of the contracting authority: Health

2. Procedure

2.1.  Procedure
Title: Core ICT Infrastructure for Children's Health Ireland
Description: Core ICT Infrastructure for Children's Health Ireland
Procedure identifier: 0045d5f3-46db-46ea-b5cd-5d24e67d4b3d
Internal identifier: 19696
Type of procedure: Competitive dialogue

2.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 72700000 Computer network services
Additional classification (cpv): 30211300 Computer platforms, 30237110 Network interfaces, 
32400000 Networks, 32410000 Local area network, 32411000 Token-ring network, 32412000 
Communications network, 32412100 Telecommunications network, 32412110 Internet network
, 32412120 Intranet network, 32417000 Multimedia networks, 32424000 Network infrastructure
, 32427000 Network system, 32430000 Wide area network, 32500000 Telecommunications 
equipment and supplies, 32571000 Communications infrastructure, 42960000 Command and 
control system, printing, graphics, office automation and information-processing equipment, 
48200000 Networking, Internet and intranet software package, 48210000 Networking software 
package, 48214000 Network operating system software package, 48216000 Network 
connectivity terminal emulation software package, 48219700 Communications server software 
package, 48511000 Desktop communications software package, 48730000 Security software 
package, 48800000 Information systems and servers, 48810000 Information systems, 
48900000 Miscellaneous software package and computer systems, 50332000 
Telecommunications-infrastructure maintenance services, 50334400 Communications system 
maintenance services, 51300000 Installation services of communications equipment, 
64227000 Integrated telecommunications services, 72212200 Networking, Internet and 
intranet software development services, 72212210 Networking software development services
, 72212214 Network operating system software development services, 72212219 
Miscellaneous networking software development services, 72212400 Business transaction 
and personal business software development services, 72212511 Desktop communications 
software development services, 72212700 Software development services utilities, 72212731 
File security software development services, 72212732 Data security software development 
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services, 72212772 Print utility software development services, 72220000 Systems and 
technical consultancy services, 72315000 Data network management and support services, 
72315100 Data network support services, 72315200 Data network management services, 
72511000 Network management software services, 72710000 Local area network services, 
72720000 Wide area network services

2.1.2.  Place of performance
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland

2.1.3.  Value
Estimated value excluding VAT: 75 000 000,00 EUR

2.1.4.  General information
Legal basis: 
Other

5. Lot

5.1.  Lot: LOT-0001
Title: Core ICT Infrastructure for Children's Health Ireland
Description: Core ICT Infrastructure for Children's Health Ireland
Internal identifier: 16811/ICT20-186

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 72700000 Computer network services
Quantity: 1

5.1.2.  Place of performance
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland

5.1.5.  Value
Estimated value excluding VAT: 75 000 000,00 EUR

5.1.6.  General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.7.  Strategic procurement
Aim of strategic procurement: No strategic procurement

5.1.10.  Award criteria
Criterion: 
Type: Cost
Description: Cost @ 30%
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 30
Criterion: 
Type: Quality
Description: Quality @ 70%
Category of award weight criterion: Weight (percentage, exact)
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Award criterion number: 70

5.1.15.  Techniques
Framework agreement: 
No framework agreement
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: The High Court of Ireland
Organisation providing more information on the review procedures: The High Court of Ireland

6. Results

Value of all contracts awarded in this notice: 75 000 000,00 EUR

6.1.  Result lot identifier: LOT-0001
Winner selection status: At least one winner was chosen.

6.1.2.  Information about winners
Winner: 
Official name: Telefonica Tech Ireland ltd
Tender: 
Tender identifier: Telefonica Tech Ireland Ltd
Identifier of lot or group of lots: LOT-0001
Value of the tender: 75 000 000,00 EUR
Subcontracting: No
Contract information: 
Identifier of the contract: Telefonica Tech Ireland Ltd
Date on which the winner was chosen: 28/04/2023
Date of the conclusion of the contract: 02/05/2023

6.1.4.  Statistical information
Received tenders or requests to participate: 
Type of received submissions: Tenders submitted electronically
Number of tenders or requests to participate received: 4

8. Organisations

8.1.  ORG-0001
Official name: Health Service Executive (HSE)
Registration number: IE 438959
Postal address: Oak House, Millennium Park Naas Co. Kildare
Town: Kildare
Postcode: RE
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland
Email: procurement.helpdesk@hse.ie
Telephone: 0871320484
Internet address: https://www.hse.ie
Buyer profile: https://www.hse.ie
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Roles of this organisation: 
Buyer

8.1.  ORG-0002
Official name: The High Court of Ireland
Registration number: The High Court of Ireland
Department: The High Court of Ireland
Postal address: Four Courts, Inns Quay, Dublin 7
Town: Dublin
Postcode: D07 WDX8
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland
Email: HighCourtCentralOffice@courts.ie
Telephone: +353 1 8886000
Roles of this organisation: 
Review organisation
Organisation providing more information on the review procedures

8.1.  ORG-0003
Official name: European Dynamics S.A.
Registration number: 002024901000
Department: European Dynamics S.A.
Town: Athens
Postcode: 15125
Country subdivision (NUTS): Βόρειος Τομέας Αθηνών (EL301)
Country: Greece
Email: eproc-esender@eurodyn.com
Telephone: +30 2108094500
Roles of this organisation: 
TED eSender

8.1.  ORG-0004
Official name: Telefonica Tech Ireland ltd
Size of the economic operator: Large
The organisation is a natural person
Registration number: IE 438959
Postal address: 31-36 Ormond Building, Ormond Quay Upper, Dublin
Town: Dublin
Postcode: D01 W3P9
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland
Email: info@telefonicatech.uk
Roles of this organisation: 
Tenderer
Winner of these lots: LOT-0001

Notice information

Notice identifier/version: 3326b91f-13b4-42e8-9402-e5d2515f8816  -  01
Form type: Result
Notice type: Contract or concession award notice – standard regime
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Notice subtype: 29
Notice dispatch date: 10/09/2025 10:53:32 (UTC+01:00) Central European Time, Western 
European Summer Time
Languages in which this notice is officially available: English
Notice publication number: 593545-2025
OJ S issue number: 174/2025
Publication date: 11/09/2025
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