See the notice on TED website

594351-2026 - Result

Croatia — Voluntary health insurance services — Dopunsko zdravstveno osiguranje za drustva
HEP grupe
OJ S 166/2026 28/08/2026

Contract
Services

or concession award notice — standard regime

1. Buyer

1.1.

1.1.

1.1.

1.1.

1.1.

1.1.

1.1.

594351-2026

Buyer

Official name: HEP d.d.

Email: info_nabava@hep.hr

Legal type of the buyer: Public undertaking

Activity of the contracting entity: Electricity-related activities

Buyer

Official name: HEP-PLIN d.o.o.

Email: antun.kranjcec@hep.hr

Legal type of the buyer: Public undertaking

Activity of the contracting entity: Production, transport or distribution of gas or heat

Buyer

Official name: HEP-TOPLINARSTVO d.o.o.

Email: nabava.toplinarstvo@hep.hr

Legal type of the buyer: Public undertaking, controlled by a central government authority
Activity of the contracting entity: Production, transport or distribution of gas or heat

Buyer

Official name: HEP-TELEKOMUNIKACIJE d.o.0.

Email: nabava.heptk@hep.hr

Legal type of the buyer: Public undertaking

Activity of the contracting entity: Electricity-related activities

Buyer

Official name: HEP-Trgovina d.o.o.

Email: HEP-TRGOVINA@hep.hr

Legal type of the buyer: Public undertaking

Activity of the contracting entity: Electricity-related activities

Buyer

Official name: HEP-Opskrba d.o.o.

Email: financijeopskrba@hep.hr

Legal type of the buyer: Public undertaking

Activity of the contracting entity: Electricity-related activities

Buyer

Official name: HEP ELEKTRA d.o.o.

Email: nabava.elektra@hep.hr

Legal type of the buyer: Public undertaking

Activity of the contracting entity: Electricity-related activities
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1.1.

1.1.

1.1.

1.1.

1.1.

1.1.

1.1.

Buyer

Official name: HEP - Upravljanje imovinom d.o.o.

Email: nabava_upravljanjeimovinom@hep.hr

Legal type of the buyer: Public undertaking

Activity of the contracting entity: Electricity-related activities

Buyer

Official name: HEP - ESCO d.o.o.

Email: infohepesco@hep.hr

Legal type of the buyer: Public undertaking

Activity of the contracting entity: Electricity-related activities

Buyer

Official name: HEP-NOC

Email: damir.raljevic@hep.hr

Legal type of the buyer: Body governed by public law
Activity of the contracting authority: Education

Activity of the contracting entity: Electricity-related activities

Buyer

Official name: PLOMIN HOLDING d. o. o.

Email: marino.roce@hep.hr

Legal type of the buyer: Public undertaking

Activity of the contracting entity: Electricity-related activities

Buyer

Official name: HEP - VHS Zapresi¢ d.o.o.

Email: igor.stankovski@hep.hr

Legal type of the buyer: Public undertaking

Activity of the contracting entity: Electricity-related activities

Buyer

Official name: HEP-Proizvodnja d.o.o.
Email: proizvodnja-nabava@hep.hr

Legal type of the buyer: Public undertaking

Activity of the contracting entity: Production, transport or distribution of gas or heat

Buyer

Official name: HEP-Operator distribucijskog sustava d.o.o.
Email: HEP_ODS_EOJN@hep.hr

Legal type of the buyer: Public undertaking

Activity of the contracting entity: Electricity-related activities

2. Procedure

2.1.

594351-2026

Procedure

Title: Dopunsko zdravstveno osiguranje za drustva HEP grupe

Description: Usluga dopunskog zdravstvenog osiguranja za sve radnike drustava HEP grupe.

Procedure identifier: e836712c-882c-4114-a1f1-51db406f6d11

Internal identifier: DD-V-2/26-D2
Type of procedure: Open
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Main features of the procedure: Otvoreni postupak

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 66512210 Voluntary health insurance services

2.1.2. Place of performance
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Additional information: Republika Hrvatska

2.1.3. Value
Estimated value excluding VAT: 3 315 936,00 EUR

2.1.4. General information
Legal basis:
Directive 2014/25/EU

5. Lot

5.1. Lot: LOT-0000
Title: Dopunsko zdravstveno osiguranje za drustva HEP grupe
Description: Usluga dopunskog zdravstvenog osiguranja za sve radnike drustava HEP grupe.
Internal identifier: DD-V-2/26-D2

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 66512210 Voluntary health insurance services

5.1.2. Place of performance
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Additional information: Republika Hrvatska

5.1.4. Renewal
Maximum renewals: 0

5.1.5. Value
Estimated value excluding VAT: 3 315 936,00 EUR

5.1.6. General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.8. Accessibility criteria
Accessibility criteria for persons with disabilities are included

5.1.10. Award criteria
Criterion:
Type: Price
Name: Cijena ponude
Description: Cijena ponude
Criterion:
Type: Quality
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Name: Dostupnost dodatnih ugovornih ustanova

Description: Ponuditelj kao sastavni dio ponude dostavlja "Izjavu o dostupnosti dodatnih
ugovornih ustanova" (na ili u skladu s prilog H ove DON). Predmetnu Izjavu potrebno je
dostaviti kako bi Narucitelj mogao dodijeliti ponuditeljima broj bodova vezano za kriterij za
odabir ponude 2. ,Dostupnost dodatnih ugovornih ustanova“. Ponuditelj kao prilog izjave mora
dostaviti "Popis dodatnih ugovornih ustanova" u excel formatu (na ili u skladu s prilog H ove
DON). Ukoliko Ponuditelj u sklopu svoje ponude ne dostavi trazene dokumente ili nigdje u
sklopu ponude ne navede trazene podatke smatrat ¢e se da ne raspolaze sa dodatnim
ugovornim ustanovama te ¢e dobit 0 (nula) bodova.

Description of the method to be used if weighting cannot be expressed by criteria: Nacin
izraCuna kriterija za odabir najpovoljnije ponude je opisan u dokumentaciji o nabavi

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: DrZzavna komisija za kontrolu postupaka javne nabave
Organisation providing additional information about the procurement procedure: HEP d.d.
Organisation providing more information on the review procedures: HEP d.d.

6. Results

Value of all contracts awarded in this notice: 3 275 124,48 EUR

6.1. Result lot identifier: LOT-0000
Winner selection status: At least one winner was chosen.

6.1.2. Information about winners
Winner:
Leader of tendering party: CROATIA osiguranje d.d.
Official name: Allianz Hrvatska d.d.
Official name: TRIGLAV OSIGURANJE d. d.
Tender:
Tender identifier: 168/2026
Identifier of lot or group of lots: LOT-0000
Value of the tender: 3 275 124,48 EUR
The tender was ranked: yes
Rank of the tender: 1
The tender is a variant: no
Subcontracting: No
Contract information:
Identifier of the contract: U5-6/26
Title: Dopunsko zdravstveno osiguranje za drustva HEP grupe
Date on which the winner was chosen: 01/06/2026
Date of the conclusion of the contract: 26/08/2026

6.1.4. Statistical information
Received tenders or requests to participate:
Type of received submissions: Tenders
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Number of tenders or requests to participate received: 1
Type of received submissions: Tenders submitted electronically
Number of tenders or requests to participate received: 1

Type of received submissions: Tenders from tenders registered in countries outside of the

European Economic Area
Number of tenders or requests to participate received: 0

Type of received submissions: Tenders from tenderers registered in other European Economic

Area countries than the country of the buyer

Number of tenders or requests to participate received: 0

Type of received submissions: Tenders from micro, small or medium tenderers
Number of tenders or requests to participate received: 0

8. Organisations

8.1.

8.1.

8.1.

594351-2026

ORG-0001

Official name: HEP d.d.

Registration number: 28921978587

Postal address: Ulica grada Vukovara 37

Town: Grad Zagreb

Postcode: 10000

Country subdivision (NUTS): Grad Zagreb (HR050)

Country: Croatia

Contact point: Sektor za nabavu

Email: info_nabava@hep.hr

Telephone: +385 16322111

Internet address: https://www.hep.hr/

Buyer profile: https://www.hep.hr/

Roles of this organisation:

Buyer

Group leader

Organisation providing additional information about the procurement procedure
Organisation providing more information on the review procedures

ORG-0002

Official name: HEP-PLIN d.o.o.
Registration number: 41317489366
Postal address: Ulica cara Hadrijana 7
Town: Osijek

Postcode: 31000

Country subdivision (NUTS): Osjecko-baranjska Zupanija (HR025)
Country: Croatia

Contact point: Antun Kranjcec

Email: antun.kranjcec@hep.hr
Telephone: +385 994884052

Internet address: https://hep.hr

Buyer profile: https://hep.hr

Roles of this organisation:

Buyer

ORG-0003
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Official name: HEP-TOPLINARSTVO d.o.o.
Registration number: 15907062900

Postal address: MiSevecka ulica 15a

Town: Grad Zagreb

Postcode: 10000

Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia

Contact point: Jurica Barun, mag.oec.

Email: nabava.toplinarstvo@hep.hr

Telephone: +385 16009585

Internet address: https://www.hep.hr/toplinarstvo/
Buyer profile: https://www.hep.hr/toplinarstvo/
Roles of this organisation:

Buyer

ORG-0004

Official name: HEP-TELEKOMUNIKACIJE d.o.0.
Registration number: 64823728693

Postal address: Ulica grada Vukovara 37

Town: Grad Zagreb

Postcode: 10000

Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia

Contact point: Andrea Bari¢

Email: nabava.heptk@hep.hr

Telephone: +385 16322111

Internet address: https://www.hep.hr/

Buyer profile: https://www.hep.hr/drustva-hep-grupe/hep-telekomunikacije-d-0-0/193

Roles of this organisation:
Buyer

ORG-0005

Official name: HEP-Trgovina d.o.o.
Registration number: 16725102805

Postal address: Ulica grada Vukovara 37
Town: Grad Zagreb

Postcode: 10000

Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia

Contact point: Setor za ekonomske poslove
Email: HEP-TRGOVINA@hep.hr
Telephone: +385 16322225

Internet address: https://hep.hr

Buyer profile: https://hep.hr

Roles of this organisation:

Buyer

ORG-0006

Official name: HEP-Opskrba d.o.o.
Registration number: 63073332379
Postal address: Ulica grada Vukovara 37
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Town: Grad Zagreb

Postcode: 10000

Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia

Contact point: Maja Guberovic

Email: financijeopskrba@hep.hr

Telephone: +385 013870851

Internet address: https://www.hep.hr/opskrba/
Buyer profile: https://www.hep.hr/opskrba/
Roles of this organisation:

Buyer

ORG-0007

Official name: HEP ELEKTRA d.o.o.
Registration number: 43965974818

Postal address: Ulica grada Vukovara 37
Town: Grad Zagreb

Postcode: 10000

Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia

Contact point: Vesna Blazevi¢

Email: nabava.elektra@hep.hr

Telephone: +385 16321876

Internet address: https://www.hep.hr/elektra
Roles of this organisation:

Buyer

ORG-0008

Official name: HEP - Upravljanje imovinom d.o.o.
Registration number: 61018000704

Postal address: Ulica grada Vukovara 37

Town: Grad Zagreb

Postcode: 10000

Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia

Contact point: nabava_upravljanjeimovinom@hep.hr
Email: nabava_upravljanjeimovinom@hep.hr
Telephone: +385 13870801

Internet address: https://www.hep.hr

Buyer profile: https://www.hep.hr

Roles of this organisation:

Buyer

ORG-0009

Official name: HEP - ESCO d.o.o.

Registration number: 21361729232

Postal address: Savska cesta 41

Town: Grad Zagreb

Postcode: 10000

Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
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8.1.

8.1.
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Contact point: Marina Pranji¢

Email: infohepesco@hep.hr

Telephone: +385 016321920

Internet address: https://www.hep.hr/esco/
Buyer profile: https://www.hep.hr/esco/
Roles of this organisation:

Buyer

ORG-0010

Official name: HEP-NOC
Registration number: 08393361027
Postal address: Luke lbriSimovi¢a 9
Town: Velika

Postcode: 34000

Country subdivision (NUTS): Pozesko-slavonska Zupanija (HR023)

Country: Croatia

Contact point: Damir Raljevi¢

Email: damir.raljevic@hep.hr

Telephone: +385 98435526

Internet address: https://www.hep.hr/noc/
Roles of this organisation:

Buyer

ORG-0011

Official name: PLOMIN HOLDING d. o. o.
Registration number: 59973961474

Postal address: Plomin Luka, Plomin Luka 50
Town: Labin

Postcode: 52220

Country subdivision (NUTS): Istarska Zupanija (HR036)
Country: Croatia

Contact point: Marino Roce

Email: marino.roce@hep.hr

Telephone: +385 866401

Internet address: https://hep.hr

Buyer profile: https://hep.hr

Roles of this organisation:

Buyer

ORG-0012

Official name: HEP - VHS Zapresi¢ d.o.o.
Registration number: 18480302410
Postal address: Ulica grada Vukovara 37
Town: Grad Zagreb

Postcode: 10000

Country subdivision (NUTS): Zagrebacka Zupanija (HR065)
Country: Croatia

Contact point: Igor Stankovski

Email: igor.stankovski@hep.hr
Telephone: +385 0994950350

Internet address: https://www.hep.hr
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Buyer profile: https://www.hep.hr
Roles of this organisation:
Buyer

ORG-0013

Official name: HEP-Proizvodnja d.o.o.
Registration number: 09518585079

Postal address: Zagorska ulica 1

Town: Grad Zagreb

Postcode: 10000

Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia

Contact point: Mate Bubalo, dipl.oec.

Email: proizvodnja-nabava@hep.hr

Telephone: +385 16321857

Internet address: https://www.hep.hr/proizvodnja/
Buyer profile: https://www.hep.hr/proizvodnja/
Roles of this organisation:

Buyer

ORG-0014

Official name: HEP-Operator distribucijskog sustava d.o.o.
Registration number: 46830600751

Postal address: Ulica grada Vukovara 37

Town: Grad Zagreb

Postcode: 10000

Country subdivision (NUTS): Extra-Regio NUTS 3 (HRZZZ)
Country: Croatia

Contact point: Sektor za nabavu HEP ODS-a

Email: HEP_ODS EOJN@hep.hr

Telephone: +385 16322111

Internet address: https://www.hep.hr/

Buyer profile: https://www.hep.hr/ods/hr

Roles of this organisation:

Buyer

ORG-0015

Official name: Drzavna komisija za kontrolu postupaka javne nabave

Registration number: 95857869241

Postal address: Ulica grada Vukovara 23/V
Town: Zagreb

Postcode: 10000

Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia

Contact point: Kontakt

Email: dkom@dkom.hr

Telephone: +385 14559 930

Internet address: https://www.dkom.hr/
Roles of this organisation:

Review organisation

Page 9/11


https://www.hep.hr
mailto:proizvodnja-nabava@hep.hr
https://www.hep.hr/proizvodnja/
https://www.hep.hr/proizvodnja/
mailto:HEP_ODS_EOJN@hep.hr
https://www.hep.hr/
https://www.hep.hr/ods/hr
mailto:dkom@dkom.hr
https://www.dkom.hr/

8.1. ORG-0016
Official name: Narodne novine d.d.
Registration number: TED94
Registration number: HR64546066176
Postal address: Savski gaj XIIl. 6
Town: Zagreb
Postcode: 10020
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Contact point: EOJN Helpdesk
Email: eojn@nn.hr
Telephone: +385 16652889
Internet address: https://www.nn.hr/
Roles of this organisation:
TED eSender

8.1. ORG-0017
Official name: CROATIA osiguranje d.d.
Size of the economic operator: Large
Registration number: 26187994862
Postal address: Ulica Vatroslava Jagi¢a 33
Town: Grad Zagreb
Postcode: 10000
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Contact point: Vedrana Fosi¢
Email: corporate javna.nabava@crosig.hr
Telephone: +385 7200 1884
Internet address: https://crosig.hr/
Roles of this organisation:
Tenderer
Leader of tendering party
Winner of these lots: LOT-0000
The winner is listed on a regulated market

8.1. ORG-0018
Official name: Allianz Hrvatska d.d.
Size of the economic operator: Large
Registration number: 23759810849
Postal address: Ulica Vjekoslava Heinzela 70
Town: Grad Zagreb
Postcode: 10000
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Contact point: Jelena Habijan
Email: jelena.habijan@allianz.hr
Telephone: +385 0993670250
Internet address: https://www.allianz.hr/hr HR/privatni-korisnici.html
Roles of this organisation:
Tenderer
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Winner of these lots: LOT-0000
The winner is listed on a regulated market

8.1. ORG-0019
Official name: TRIGLAV OSIGURANJE d. d.
Size of the economic operator: Large
Registration number: 29743547503
Postal address: Ulica Antuna Heinza 4
Town: Grad Zagreb
Postcode: 10000
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Contact point: Zeljana Marovié
Email: javnanabava@triglav.hr
Telephone: +385 914977458
Internet address: https://www.triglav.hr
Roles of this organisation:
Tenderer
Winner of these lots: LOT-0000
The winner is listed on a regulated market

Notice information

Notice identifier/version: 5b0424c2-26f8-4e8b-a58d-422aa2fb768c - 01

Form type: Result

Notice type: Contract or concession award notice — standard regime

Notice subtype: 30

Notice dispatch date: 27/08/2026 18:00:00 (UTC+02:00) Eastern European Time, Central
European Summer Time

Languages in which this notice is officially available: Croatian

Notice publication number: 594351-2026

OJ S issue number: 166/2026

Publication date: 28/08/2026
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