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II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.3.

I.1.

See the notice on TED website 595014-2019 - Competition
Netherlands-Haarlem: Telecommunications services
OJ S 242/2019 16/12/2019
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Spaarnelanden nv
National registration number: 101714670
Postal address: Minckelersweg 40
Town: Haarlem
NUTS code: NL Nederland
Postal code: 2031 EM
Country: Netherlands
Contact person: Geert Lubbers
E-mail: aanbesteden@unitedquality.nl
Telephone: +31 306995431

:Internet address(es)
Main address: http://www.spaarnelanden.nl

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://www.tenderned.nl/tenderned-web/aankondiging/detail/publicatie/akid
/f0ab35e1a3e7551cc361f4259939cdd9
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://www.tenderned.
nl/tenderned-web/aankondiging/detail/publicatie/akid/f0ab35e1a3e7551cc361f4259939cdd9
Tenders or requests to participate must be submitted to the abovementioned address

Type of the contracting authority
Regional or local authority

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Telefonie

Main CPV code
64200000 Telecommunications services

Type of contract
Services

https://ted.europa.eu/en/notice/-/detail/595014-2019
mailto:aanbesteden@unitedquality.nl?subject=TED
http://www.spaarnelanden.nl
https://www.tenderned.nl/tenderned-web/aankondiging/detail/publicatie/akid/f0ab35e1a3e7551cc361f4259939cdd9
https://www.tenderned.nl/tenderned-web/aankondiging/detail/publicatie/akid/f0ab35e1a3e7551cc361f4259939cdd9
https://www.tenderned.nl/tenderned-web/aankondiging/detail/publicatie/akid/f0ab35e1a3e7551cc361f4259939cdd9
https://www.tenderned.nl/tenderned-web/aankondiging/detail/publicatie/akid/f0ab35e1a3e7551cc361f4259939cdd9
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II.2.11.

II.2.10.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.

II.1.6.

II.1.5.

II.1.4. Short description
De opdrachtgever is in het kader van onderhavige aanbesteding voornemens een 
overeenkomst af te sluiten voor het afnemen van een nieuwe telefonie oplossing. De te 
leveren telefonieoplossing bestaat uit de volgende onderdelen:
— leveren van abonnementen voor mobiele telefoondiensten over publieke 
telecommunicatienetwerken,
— leveren van vaste telefonie over publieke telecommunicatienetwerken,
— het aanbieden van een (virtuele) telefooncentrale (uit the Cloud),
— realiseren van o.a. vast-mobiel integratie en callcenter functionaliteit (middels 
telefooncentrale),
— het leveren van telefoontoestellen voor vaste telefonie en toebehoren (zoals headsets) voor 
het callcenter,
— het implementeren en werkend opleveren van de gehele telefonieoplossing (incl. o.a. SIM 
kaart-wissel, realiseren van indoordekking).

Estimated total value

Information about lots
This contract is divided into lots: no

Description

Place of performance
NUTS code: NL Nederland
Main site or place of performance: Haarlem

Description of the procurement
Complete telefonieoplossing voor ca. 350 gebruikers.

Award criteria
Criteria below
Quality criterion - Name: Kwalitatieve gunningscriteria / Weighting: 50
Price - Weighting: 50

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/04/2020 End: 31/05/2023
This contract is subject to renewal: yes
Description of renewals: 
Overeenkomst treedt in werking voor de initiële duur van 38 maanden (1.4.2020 t/m 
31.5.2023). De 1e 2 maanden is de implementatietermijn. Op 1.6.2020 gaan de 
abonnementen in, welke een initiële looptijd hebben van 36 maanden. Na in totaal 38 
maanden (2 maanden plus 36 maanden) kan de overeenkomst 2 maal eenzijdig door 
opdrachtgever verlengt worden. Maximale looptijd: 62 maanden.

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
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VI.3.

VI.1.

IV.2.7.

IV.2.6.

IV.2.4.

IV.2.3.

IV.2.2.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

III.1.3.

III.1.2.

III.1.

II.2.14.

II.2.13.

Afnemen van telefoontoestellen voor vastetelefonie. Afnemen van toebehoren m.b.t. gebruik 
van callcenter functionaliteit zoals headsets. Vergroten van de data bundels voor mobiele 
spraak/data en data-only abonnementen.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Economic and financial standing
Selection criteria as stated in the procurement documents

Technical and professional ability
Selection criteria as stated in the procurement documents

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 03/02/2020 13:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Dutch

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 3 (from the date stated for receipt of tender)

Conditions for opening of tenders
Date: 03/02/2020 13:15Local time: 

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information
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VI.5.

VI.4.1.

VI.4. Procedures for review

Review body
Official name: Rechtbank Noord-Holland
Postal address: Jansstraat 81
Town: Haarlem
Postal code: 2011 RW
Country: Netherlands
E-mail: info@spaarnelanden.nl
Telephone: +31 883616100
Internet address: http://www.spaarnelanden.nl

Date of dispatch of this notice
11/12/2019

mailto:info@spaarnelanden.nl?subject=TED
http://www.spaarnelanden.nl

