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II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.3.

I.1.

See the notice on TED website 598235-2023 - Competition
Norway-Haugesund: Information technology services
OJ S 191/2023 04/10/2023
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Sjøfartsdirektoratet
National registration number: 974 761 262
Postal address: Smedasundet 50A
Town: HAUGESUND
NUTS code: NO0A1 Rogaland
Postal code: 5528
Country: Norway
Contact person: Elisabeth Hynne
E-mail: ehy@sdir.no

:Internet address(es)
Main address: www.sdir.no
Address of the buyer profile: https://eu.eu-supply.com/ctm/Company/CompanyInformation
/Index/339443

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: http://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=380443&B=DFO
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: http://eu.eu-supply.com
/app/rfq/rwlentrance_s.asp?PID=380443&B=DFO
Tenders or requests to participate must be submitted to the abovementioned address

Type of the contracting authority
National or federal agency/office

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Contract, IT sourcing services for Sjøfartsdirektoratet
Reference number: 2023/84470

Main CPV code
72222300 Information technology services

https://ted.europa.eu/en/notice/-/detail/598235-2023
mailto:ehy@sdir.no?subject=TED
http://www.sdir.no
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/339443
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/339443
http://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=380443&B=DFO
http://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=380443&B=DFO
http://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=380443&B=DFO
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II.2.4.

II.2.3.

II.2.2.

II.2.

II.1.6.

II.1.5.

II.1.4.

Type of contract
Services

Short description
Sjøfartsdirektoratet (the Norwegian Maritime Authority) requests tenders for IT sourcing 
services regarding professional and reliable operation and accessibility of the Authority's IT 
systems. Sjøfartsdirektoratet is increasingly moving towards the use of cloud services as a 
part of its operational services, and the tender documentation and requirements specification 
reflect this.
Sjøfartsdirektoratet needs a tenderer that facilitates and manages the platforms that 
Sjøfartsdirektoratet must provide, not least as a basis for its professional applications. 
Sjøfartsdirektoratet develops and manages several internal developed professional 
applications, where the focus is to develop these professional applications in the cloud and 
discontinue proprietary on-prem professional applications.
A detailed overview of the services that will be included in the delivery can found in the 
Requirements Specification (Annex 1 of the contract), point 2.2.

Estimated total value
Value excluding VAT: 240 000 000,00 NOK

Information about lots
This contract is divided into lots: no

Description

Additional CPV code(s)
30200000 Computer equipment and supplies, 72000000 IT services: consulting, software 

, , development, Internet and support 72100000 Hardware consultancy services 72200000 
, Software programming and consultancy services 72220000 Systems and technical 

, , , consultancy services 72250000 System and support services 72300000 Data services
, , 72400000 Internet services 72500000 Computer-related services 72510000 Computer-

, , related management services 72600000 Computer support and consultancy services
, 72700000 Computer network services 72900000 Computer back-up and catalogue 

conversion services

Place of performance
NUTS code: NO Norge
Main site or place of performance: Haugesund

Description of the procurement
Sjøfartsdirektoratet (the Norwegian Maritime Authority) requests tenders for IT sourcing 
services regarding professional and reliable operation and accessibility of the Authority's IT 
systems. Sjøfartsdirektoratet is increasingly moving towards the use of cloud services as a 
part of its operational services, and the tender documentation and requirements specification 
reflect this.
Sjøfartsdirektoratet needs a tenderer that facilitates and manages the platforms that 
Sjøfartsdirektoratet must provide, not least as a basis for its professional applications. 
Sjøfartsdirektoratet develops and manages several internal developed professional 
applications, where the focus is to develop these professional applications in the cloud and 
discontinue proprietary on-prem professional applications.
A detailed overview of the services that will be included in the delivery can found in the 
Requirements Specification (Annex 1 of the contract), point 2.2.
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III.1.2.

III.1.1.

III.1.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.9.

II.2.7.

II.2.6.

II.2.5. Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 240 000 000,00 NOK

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 48
This contract is subject to renewal: yes
Description of renewals: 
Option for extending the contract 4 times, 1 year at a time.

Information about the limits on the number of candidates to be invited
Envisaged minimum number: 3 4Maximum number: Objective criteria for choosing the limited 
number of candidates:
See the qualification documentation

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
See the tender documentation

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: 
Tenderers must be registered in a company register, professional register or a trade register in 
the country where the tenderer is established.
Tenderers must have a documented and well-functioning quality system such as NS-EN ISO 
9001 or equivalent.
Tenderers must have sufficient organisation and staff to carry out the delivery.
Documentation requirement: see the qualification documentation

Economic and financial standing
List and brief description of selection criteria: 
Tenderers must have sufficient economic and financial capacity to fulfil the agreement. This 
means a good economic and financial position.
Tenderers must not have any tax or VAT arrears.
Documentation requirement: see the qualification documentation
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VI.4.1.

VI.4.

VI.3.

VI.1.

IV.2.4.

IV.2.3.

IV.2.2.

IV.2.

IV.1.8.

IV.1.5.

IV.1.4.

IV.1.3.

IV.1.1.

IV.1.

III.1.3. Technical and professional ability
List and brief description of selection criteria: 
Tenderers must have competence and experience from equivalent deliveries and must have 
carried out assignments of the same nature, complexity/degree of difficulty and scope/size.
Documentation requirement: see the qualification documentation

Section IV: Procedure

Description

Type of procedure
Competitive procedure with negotiation

Information about a framework agreement or a dynamic purchasing system

Information about reduction of the number of solutions or tenders during negotiation or 
dialogue
Recourse to staged procedure to gradually reduce the number of solutions to be discussed or 
tenders to be negotiated

Information about negotiation
The contracting authority reserves the right to award the contract on the basis of the initial 
tenders without conducting negotiations

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 30/10/2023 12:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Norwegian

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information

Procedures for review

Review body
Official name: Haugaland tingrett
Town: Haugesund
Postal code: 5501
Country: Norway
E-mail: haugaland.og.sunnhordland.tingrett@domstol.no
Telephone: +47 52701400

mailto:haugaland.og.sunnhordland.tingrett@domstol.no?subject=TED
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VI.5.

VI.4.4.

VI.4.3.

VI.4.2. Body responsible for mediation procedures
Official name: Klagenemda for offentlige anskaffelser
Postal address: Postboks 511 sentrum
Town: Bergen
Postal code: 5805
Country: Norway
E-mail: post@knse.no
Telephone: +47 55193000
Internet address: http://www.kofa.no

Review procedure
Precise information on deadline(s) for review procedures: 
See the tender documentation

Service from which information about the review procedure may be obtained
Official name: Sjøfartsdirektoratet
Postal address: Smedasundet 50A
Town: Haugesund
Postal code: 5509
Country: Norway
E-mail: postmottak@sdir.no
Telephone: +47 52745000
Internet address: http://www.sdir.no

Date of dispatch of this notice
29/09/2023

mailto:post@knse.no?subject=TED
http://www.kofa.no
mailto:postmottak@sdir.no?subject=TED
http://www.sdir.no

