599002-2023 - Competition

See the notice on TED website

Norway-Hommelvik: System quality assurance assessment and review services
OJ S 191/2023 04/10/2023

Contract
Services

notice

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

1.

1.3.

1.4.

1.5.

Name and addresses

Official name: Malvik kommune

National registration number: 971035560

Postal address: Torggt. 2

Town: HOMMELVIK

NUTS code: NO Norge

Postal code: 7550

Country: Norway

Contact person: @yvind Sundnes

E-mail: oyvind.sundnes@malvik.kommune.no

Telephone: +47 73972000

Fax: +47 73072001

Internet address(es):

Main address: https://permalink.mercell.com/213259699.aspx
Address of the buyer profile: http://www.malvik. kommune.no/

Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at: https://permalink.mercell.com/213259699.aspx

Additional information can be obtained from the abovementioned address

Tenders or requests to participate must be submitted electronically via: https://permalink.

mercell.com/213259699.aspx

Type of the contracting authority
Regional or local authority

Main activity
General public services

Section II: Object

1.

.1.1.

I.1.2.

1.1.3.

599002-2023

Scope of the procurement

Title
Framework agreement, SOC/IRT Services
Reference number: 2023/252

Main CPV code
72225000 System quality assurance assessment and review services
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Type of contract
Services

I.1.4. Short description
The contracting authority shall procure security monitoring that must include 24x7x365
monitoring of our digital systems with a view to the current and future threats related to digital
work platforms.
Click here: https://permalink.mercell.com/213259699.aspx

11.1.5. Estimated total value
Value excluding VAT: 3 500 000,00 NOK

I1.1.6. Information about lots
This contract is divided into lots: no

I.2. Description

1.2.2. Additional CPV code(s)
72212730 Security software development services, 72220000 Systems and technical
consultancy services, 72222000 Information systems or technology strategic review and
planning services, 72223000 Information technology requirements review services, 72224200
System quality assurance planning services

1.2.3. Place of performance
NUTS code: NO0O60 Trgndelag
Main site or place of performance: Hommelvik

1.2.4. Description of the procurement
The system must include a SOC, SIEM, and an IRT service, plus security consultancy
services. A SIEM tool must be delivered and operated by the tenderer at a predictable cost.
The IRT personnel must be physically located close to the municipality to connect with us
within reasonable time 24x7x365. The tenderer should be approved by NSM (the Norwegian
National Security Authority) as a provider of services for managing cyber-attacks during the
agreement period.
In addition to providing a SOC service, the tenderer shall also be an advisor on security for
Malvik municipality. E.g., products, systems, expertise and threat intelligence.
A detailed description of the contracting authority's needs is specified in Appendix A -
Requirement specifications (the censored edition). The tenderer will, during the
prequalification process, not respond to these requirements, but the requirement specifications
have been enclosed to provide as good a sketch of the assignment as possible. Please note
that Annex A is partially censored due to safety reasons. The tenderes selected to participate
in the tender contest will have access to a complete, uncensored version of the requirement
specifications.

1.2.5. Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.6. Estimated value
Value excluding VAT: 3 500 000,00 NOK

I1.2.7. Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
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This contract is subject to renewal: yes
Description of renewals:
There is an option for extending the contract for 1+1 year on identical terms.

1.2.9. Information about the limits on the number of candidates to be invited
Envisaged minimum number: 3Maximum number: 50bjective criteria for choosing the limited
number of candidates:
See chapters 4 and 5 in the document ' Kvalifikasjonsgrunnlag-begrenset tilbudskonkurranse'

11.2.10. Information about variants
Variants will be accepted: no

1.2.11. Information about options
Options: yes
Description of options:
There is an option for extending the contract for 1+1 year on identical terms.

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

1.2.14. Additional information
Section lll: Legal, economic, financial and technical information

lll.1. Conditions for participation

lll.1.1. Suitability to pursue the professional activity, including requirements relating to
enrolment on professional or trade registers
List and brief description of conditions:
See the tender documentation.

lll.1.2. Economic and financial standing
List and brief description of selection criteria:
See the tender documentation.
Minimum level(s) of standards possibly required:
See the tender documentation.

ll.1.3. Technical and professional ability
List and brief description of selection criteria:
See the tender documentation.
Minimum level(s) of standards possibly required:
See the tender documentation.

lll.2. Conditions related to the contract

ll.2.2. Contract performance conditions
See the tender documentation.

l1.2.3. Information about staff responsible for the performance of the contract
Obligation to indicate the names and professional qualifications of the staff assigned to
performing the contract

Section IV: Procedure
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IV.1. Description

IV.1.1. Type of procedure
Restricted procedure

IV.1.3. Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement
Framework agreement with a single operator

IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

IV.2. Administrative information

IV.2.2. Time limit for receipt of tenders or requests to participate
Date: 01/11/2023 Local time: 14:00

IV.2.3. Estimated date of dispatch of invitations to tender or to participate to selected
candidates
Date: 08/11/2023

IV.2.4. Languages in which tenders or requests to participate may be submitted
Norwegian

IV.2.6. Minimum time frame during which the tenderer must maintain the tender
Duration in months: 3 (from the date stated for receipt of tender)

Section VI: Complementary information

VI.1. Information about recurrence
This is a recurrent procurement: no

VI.2. Information about electronic workflows
Electronic invoicing will be accepted
Electronic payment will be used

VI.3. Additional information
VI1.4. Procedures for review

Vi.4.1. Review body
Official name: Trgndelag tingrett
Postal address: Postboks 2317 Torgarden
Town: Trondheim
Postal code: 7004
Country: Norway
E-mail: trondelag.tingrett@domstol.no
Internet address: https://www.domstol.no/no/domstoler/tingrett/trondelag-tingrett/om-trondelag-
tingrett/

V1.4.3. Review procedure
Precise information on deadline(s) for review procedures:
The Ministry of Trade, Industry and guidelines regarding complaints management in public
procurements:
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https://www.regjeringen.no/no/dokumenter/veileder-offentlige-anskaffelser/id2581234/sec507?
is=true&q=#id1163

VI.5. Date of dispatch of this notice
29/09/2023
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