See the notice on TED website

599068-2026 - Competition

Netherlands — Cleaning and sanitation services — Rijklaar en schoonmaak dienstverlening
Voertuigen

OJ S 167/2026 31/08/2026

Contract or concession notice — standard regime

Services - Supplies

1. Buyer

1.1. Buyer
Official name: HTM Personenvervoer N.V.
Email: e.wolting@htm.nl
Legal type of the buyer: Entity with special or exclusive rights
Activity of the contracting entity: Urban railway, tramway, trolleybus or bus services

2. Procedure

2.1. Procedure
Title: Rijklaar en schoonmaak dienstverlening Voertuigen
Description: sluiten van een overeenkomst voor het uitvoeren van alle schoonmaak-en
rijklaarwerkzaamheden aan de bussen en trams van HTM PERSONENVERVOER
Procedure identifier: 747b80ac-6f8b-4f16-ab84-7e07860a6be3
Internal identifier: 2024-174
Type of procedure: Open
The procedure is accelerated: no
Main features of the procedure: eerst aanmelden voor de inlichtingen bijeenkomst

2.1.1. Purpose
Main nature of the contract: Services
Additional nature of the contract: Supplies
Main classification (cpv): 90900000 Cleaning and sanitation services
Additional classification (cpv): 50113200 Bus maintenance services, 63711000 Support
services for railway transport, 63712600 Vehicle refuelling services, 90910000 Cleaning
services, 90917000 Cleaning services of transport equipment

2.1.2. Place of performance
Postal address: De Werf 30
Town: Den Haag
Postcode: 2544 EK
Country subdivision (NUTS): Agglomeratie 's-Gravenhage (NL361)
Country: Netherlands
Additional information: Op de vestigingen in Den Haag en net daarbuiten.

2.1.3. Value
Estimated value excluding VAT: 36 750 000,00 EUR
Maximum value of the framework agreement: 36 750 000,00 EUR

2.1.4. General information
Legal basis:

599068-2026 Page 1/5


https://ted.europa.eu/en/notice/-/detail/599068-2026
mailto:e.wolting@htm.nl

2.1.6.

5. Lot

5.1.

5.1.1.

5.1.2.

5.1.3.

5.1.4.

5.1.5.

5.1.6.

599068-2026

Directive 2014/25/EU

Grounds for exclusion

Sources of grounds for exclusion: Notice, European Single Procurement Document (ESPD),

Procurement Document

Corruption: zie aanbestedingsdocumenten

Fraud: zie aanbestedingsdocumenten

Money laundering or terrorist financing: zie aanbestedingsdocumenten
Participation in a criminal organisation: zie aanbestedingsdocumenten

Terrorist offences or offences linked to terrorist activities: zie aanbestedingsdocumenten
Child labour and including other forms of trafficking in human beings: zie
aanbestedingsdocumenten

Breaching obligation relating to payment of social security contributions: zie
aanbestedingsdocumenten

Breaching obligation relating to payment of taxes: zie aanbestedingsdocumenten

Lot: LOT-0000

Title: Rijklaar en schoonmaak dienstverlening Voertuigen

Description: sluiten van een overeenkomst voor het uitvoeren van alle schoonmaak-en
rijklaarwerkzaamheden aan de bussen en trams van HTM PERSONENVERVOER
Internal identifier: 2024-174

Purpose

Main nature of the contract: Services

Additional nature of the contract: Supplies

Main classification (cpv): 90900000 Cleaning and sanitation services

Additional classification (cpv): 50113200 Bus maintenance services, 63711000 Support
services for railway transport, 63712600 Vehicle refuelling services, 90910000 Cleaning
services, 90917000 Cleaning services of transport equipment

Place of performance

Postal address: De Werf 30

Town: Den Haag

Postcode: 2544 EK

Country subdivision (NUTS): Agglomeratie 's-Gravenhage (NL361)
Country: Netherlands

Additional information: Op de vestigingen in Den Haag en net daarbuiten.

Estimated duration
Duration: 4 Years

Renewal
Maximum renewals: 2
Other information about renewals: 2x een verlenging van 2 jaar totaal 8 jaar

Value
Estimated value excluding VAT: 36 750 000,00 EUR
Maximum value of the framework agreement: 36 750 000,00 EUR

General information
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Reserved participation:

Participation is not reserved.

The names and professional qualifications of the staff assigned to perform the contract must
be given: Tender requirement

Procurement Project not financed with EU Funds.

The procurement is covered by the Government Procurement Agreement (GPA): no

This procurement is also suitable for small and medium-sized enterprises (SMEs): no

5.1.7. Strategic procurement
Green Procurement Criteria: No Green Public Procurement criteria

5.1.8. Accessibility criteria
Accessibility criteria for persons with disabilities are not included with the following justification
Justification: er zijn wel andere criteria meegenomen voor mensen met een afstand tot de
arbeidsmarkt, maar die zijn niet specifiek mensen met een handicap.

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document, Notice, European Single Procurement
Document (ESPD)
Criterion: Average yearly turnover
Description of selection criterion: De gemiddelde omzet over de laatste drie afgesloten
boekjaren moet minimaal gelijk zijn aan € 4.000.000,- excl btw op basis van professionele
schoonmaakdienstverlening

5.1.10. Award criteria
Description of the method to be used if weighting cannot be expressed by criteria: 1000
punten systeem waarbij de verhouding : prijs 30% kwaliteit 70%

5.1.11. Procurement documents
Languages in which the procurement documents are officially available: Dutch
Deadline for requesting additional information: 02/09/2026 10:00:00 (UTC+00:00) Western
European Time, GMT
Address of the procurement documents: https://eu.eu-supply.com/app/rfg/rwlentrance_s.asp?
PID=460245&TID=200420689&B=

5.1.12. Terms of procurement
Terms of the procedure:
Security clearance is required
Description: zie het PVE voor de inwerkingsperiode en eisen om te starten
Deadline for obtaining security clearance: 01/03/2027
Terms of submission:
Electronic submission: Allowed
Address for submission: https://eu.eu-supply.com/app/rfg/rwlentrance_s.asp?
PID=460245&TID=200420689&B=
Description: Via CTM aanmelden en de vragen lijst gebruiken die is toegevoegd aan de
documenten.
Languages in which tenders or requests to participate may be submitted: Dutch
Electronic catalogue: Allowed
Variants: Not allowed
Tenderers may submit more than one tender: Not allowed
Description of the financial guarantee: zie aanbestedingsstukken over financiéle controle.
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Deadline for receipt of tenders: 12/10/2026 10:00:00 (UTC+00:00) Western European Time,
GMT

Duration during which the tender must remain valid: 90 Days

Information that can be supplemented after the submission deadline:

No documents can be submitted later.

Terms of contract:

The execution of the contract must be performed within the framework of sheltered
employment programmes: Yes

Conditions relating to the performance of the contract: voldoen aan de gevraagde eisen en
eigen voorstellen.

Electronic invoicing: Allowed

Electronic ordering will be used: yes

Electronic payment will be used: yes

Financial arrangement: zie de offerte uitvraag en de berekening.

5.1.15. Techniques
Framework agreement:
Framework agreement, with reopening of competition
Maximum number of participants: 4
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Rechtbank Den Haag De rechtspraak
Information about review deadlines: zie document leidraad procedures.
Organisation providing additional information about the procurement procedure: HTM
Personenvervoer N.V.
Organisation providing offline access to the procurement documents: HTM Personenvervoer N.
V.
Organisation providing more information on the review procedures: Rechtbank Den Haag De
rechtspraak
Organisation receiving requests to participate: HTM Personenvervoer N.V.
Organisation processing tenders: HTM Personenvervoer N.V.

8. Organisations

8.1. ORG-0001
Official name: HTM Personenvervoer N.V.
Registration number: 27014495
Department: Inkoop
Postal address: Waldorpstraat 13
Town: Den Haag
Postcode: 2521CA
Country subdivision (NUTS): Agglomeratie 's-Gravenhage (NL361)
Country: Netherlands
Contact point: Edwin Wolting
Email: e.wolting@htm.nl
Telephone: +31 703848436
Internet address: https://www.htm.nl
Buyer profile: https://eu.eu-supply.com/ctm/company/companyinformation/index/203900
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Roles of this organisation:

Buyer

Organisation providing additional information about the procurement procedure
Organisation providing offline access to the procurement documents
Organisation receiving requests to participate

Organisation processing tenders

8.1. ORG-0002
Official name: Rechtbank Den Haag De rechtspraak
Registration number: 829461754
Department: rechtspraak
Postal address: Prins Clauslaan 60
Town: Den Haag
Postcode: 2595AJ
Country subdivision (NUTS): Agglomeratie 's-Gravenhage (NL361)
Country: Netherlands
Contact point: Rechtbank Den Haag
Telephone: 088 362 22 00
Internet address: https://www.rechtspraak.nl/organisatie-en-contact
Information exchange endpoint (URL): https://www.rechtspraak.nl
Roles of this organisation:
Review organisation
Organisation providing more information on the review procedures

Notice information

Notice identifier/version: 0f7 1ae4c-ca9b-4f9c-8123-bbf5¢c17d3102 - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 17

Notice dispatch date: 27/08/2026 21:39:08 (UTC+00:00) Western European Time, GMT
Notice dispatch date (eSender): 27/08/2026 22:01:01 (UTC+00:00) Western European Time,
GMT

Languages in which this notice is officially available: Dutch

Notice publication number: 599068-2026

OJ S issue number: 167/2026

Publication date: 31/08/2026
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