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See the notice on TED website 602214-2023 - Competition
Norway-Oslo: Scheduling and productivity software development services
OJ S 193/2023 06/10/2023
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Oslo kommune v/ Renovasjons- og gjenvinningsetaten
National registration number: 923 954 791
Postal address: Postboks 14 Vollebekk
Town: Oslo
NUTS code: NO Norge
Postal code: 0516
Country: Norway
Contact person: Live Unstad
E-mail: live.unstad@reg.oslo.kommune.no

:Internet address(es)
Main address: https://www.oslo.kommune.no
Address of the buyer profile: https://eu.eu-supply.com/ctm/Company/CompanyInformation
/Index/323950

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: http://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=380581&B=OSLO
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: http://eu.eu-supply.com
/app/rfq/rwlentrance_s.asp?PID=380581&B=OSLO
Tenders or requests to participate must be submitted to the abovementioned address

Type of the contracting authority
Regional or local agency/office

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Procurement of a contract for software for optimising routes for the collection of waste in Oslo
Reference number: 23/1620

Main CPV code
72212330 Scheduling and productivity software development services

https://ted.europa.eu/en/notice/-/detail/602214-2023
mailto:live.unstad@reg.oslo.kommune.no?subject=TED
https://www.oslo.kommune.no
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/323950
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/323950
http://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=380581&B=OSLO
http://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=380581&B=OSLO
http://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=380581&B=OSLO
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Type of contract
Services

Short description
The aim of the procurement is to get a contract in place for a route optimising system that can 
give us new proposals on how waste collection in Oslo ought to be carried out. The contract 
will, amongst other things ensure
• increased productivity, 'correct' workload for refuse collectors and vehicles
• improvements to REG's data basis
• reduction of fuel consumption and wear on vehicles

Estimated total value
Value excluding VAT: 5 000 000,00 NOK

Information about lots
This contract is divided into lots: no

Description

Additional CPV code(s)
48000000 Software package and information systems, 48100000 Industry specific software 

, , package 48140000 Railway traffic control software package 48150000 Industrial control 
, , software package 48210000 Networking software package 48211000 Platform 

, interconnectivity software package 48213000 Operating system enhancement software 
, , package 48214000 Network operating system software package 48215000 Networking 

, , developers' software package 48219000 Miscellaneous networking software package
, 48219300 Administration software package 48219700 Communications server software 

, , , package 48332000 Scheduling software package 48422000 Software package suites
, 72212332 Scheduling software development services 72212422 Software development 

, services suites 72212450 Time accounting or human resources software development 
services

Place of performance
NUTS code: NO08 Oslo og Viken

Description of the procurement
The aim of the procurement is to get a contract in place for a route optimising system that can 
give the Agency for Waste Management and Recycling (REG) new proposals on how waste 
collection in Oslo ought to be carried out. The contract will, amongst other things ensure 
increased productivity, 'correct' workload for refuse collectors and vehicles, improvements to 
REG's data basis, and a reduction of fuel consumption and wear on vehicles.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 5 000 000,00 NOK

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 24
This contract is subject to renewal: yes
Description of renewals: 
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The contract duration will be 2 years from the date the contract is signed. The contracting 
authority (the Customer) has an option to extend the contract for a further 1+1+1 year.

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
The contract duration will be 2 years from the date the contract is signed. The contracting 
authority (the Customer) has an option to extend the contract for a further 1+1+1 year.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 01/11/2023 12:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Norwegian

Minimum time frame during which the tenderer must maintain the tender
Tender must be valid until: 31/12/2023

Conditions for opening of tenders
Date: 01/11/2023 12:00Local time: 

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information

Procedures for review
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VI.4.1. Review body
Official name: Oslo Tingrett
Postal address: Postboks 2106 Vika
Town: Oslo
Postal code: 0125
Country: Norway
E-mail: oslo.tingrett@domstol.no
Telephone: +47 22035200
Internet address: https://www.domstol.no/no/domstoler/tingrett/oslo-tingrett/

Body responsible for mediation procedures
Official name: KOFA
Postal address: Zander Kaaes gate 7
Town: Bergen
Postal code: 5015
Country: Norway
E-mail: post@knse.no
Telephone: +47 55193000
Internet address: https://www.klagenemndssekretariatet.no/klagenemda-for-offentlige-
anskaffelser-kofa

Service from which information about the review procedure may be obtained
Official name: Oslo Tingrett
Postal address: Postboks 2106 Vika
Town: Oslo
Postal code: 0125
Country: Norway
E-mail: oslo.tingrett@domstol.no
Telephone: +47 22035200
Internet address: https://www.domstol.no/no/domstoler/tingrett/oslo-tingrett/

Date of dispatch of this notice
03/10/2023
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