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See the notice on TED website 602853-2022 - Competition
Italy-Florence: Supply services of personnel including temporary staff
OJ S 210/2022 31/10/2022
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: ESTAR ENTE DI SUPPORTO TECNICO AMMINISTRATIVO REGIONALE
Postal address: Via di San Salvi 12 Palazzina 14
Town: FIRENZE
NUTS code: ITI14 Firenze
Postal code: 50135
Country: Italy
Contact person: Lucia Sabbatini
E-mail: margherita.caligo@estar.toscana.it
Telephone: +39 0508662-042

:Internet address(es)
Main address: https://www.estar.toscana.it/

Information about joint procurement
The contract is awarded by a central purchasing body

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://start.toscana.it/homepage/
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted to the abovementioned address

Type of the contracting authority
Regional or local authority

Main activity
Health

Section II: Object

Scope of the procurement

Title
Servizio di somministrazione di lavoro per le Aziende Sanitarie/ Ospedaliere e Enti del SSR 
della Regione Toscana

Main CPV code
79620000 Supply services of personnel including temporary staff

Type of contract
Services

https://ted.europa.eu/en/notice/-/detail/602853-2022
mailto:margherita.caligo@estar.toscana.it?subject=TED
https://www.estar.toscana.it/
https://start.toscana.it/homepage/
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II.1.4. Short description
Procedura aperta per la conclusione di una Convenzione per l’affidamento del servizio di 
“Somministrazione di Lavoro Temporaneo per le Aziende Sanitarie/Ospedaliere/Enti del SSR 
della Regione Toscana”, per la durata di 36 mesi. Ruoli e profili richiesti descritti nel capitolato 
tecnico.

Estimated total value
Value excluding VAT: 170 000 000,00 EUR

Information about lots
This contract is divided into lots: yes
Tenders may be submitted for maximum number of lots: 4
Maximum number of lots that may be awarded to one tenderer: 2The contracting authority 
reserves the right to award contracts combining the following lots or groups of lots: 
Nel caso in cui un concorrente risulti primo in graduatoria per più lotti, al medesimo saranno 
aggiudicati i 2 lotti di importo maggiore tra quelli in cui è risultato aggiudicatario.

Description

Title
Somministrazione di lavoro temporaneo Area Vasta CENTRO
Lot No: 1

Additional CPV code(s)
79620000 Supply services of personnel including temporary staff

Place of performance
NUTS code: ITI1 Toscana
Main site or place of performance: Regione Toscana Area Vasta Centro.

Description of the procurement
Aziende sanitarie, ospedaliere enti del SS Regione Toscana dell’Area Vasta Toscana 
CENTRO

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 75 000 000,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no
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II.2.14. Additional information

Description

Title
Servizio di somministrazione lavoro temporaneo Area Vasta Nord Ovest
Lot No: 2

Additional CPV code(s)
79620000 Supply services of personnel including temporary staff

Place of performance
NUTS code: ITI1 Toscana
Main site or place of performance: Regione Toscana Area Vasta Nord Ovest

Description of the procurement
Servizio di somministrazione lavoro temporaneo per le Aziende Sanitarie, Ospedaliere ed Enti 
dell'Area Vasta Nord Ovest.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 55 000 000,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Servizio di somministrazione lavoro temporaneo Area Vasta Sud Est
Lot No: 3

Additional CPV code(s)
79620000 Supply services of personnel including temporary staff

Place of performance
NUTS code: ITI1 Toscana
Main site or place of performance: Regione Toscana Area Vasta Sud Est.

Description of the procurement
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Servizio di Somministrazione di Lavoro Temporaneo per le Aziende Sanitarie/Ospedaliere/Enti 
dell'Area Vasta Sud Est del SSRT

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 30 000 000,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Somministrazione lavoro temporaneo per ESTAR e ISPRO
Lot No: 4

Additional CPV code(s)
79620000 Supply services of personnel including temporary staff

Place of performance
NUTS code: ITI1 Toscana

Description of the procurement
Servizio di Somministrazione di Lavoro Temporaneo per ESTAR ed ISPRO della Regione 
TOSCANA

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 10 000 000,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no
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II.2.11. Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: 
Per partecipare alla procedura è necessario l'autorizzazione all’esercizio dell’attività di 
somministrazione lavoro, e ed iscrizione, in corso di validità, all’apposito albo istituito presso il 
Ministero del Lavoro, della Salute e delle Politiche sociali. Si rinvia a quanto indicato nel 
disciplinare di gara.

Technical and professional ability
Selection criteria as stated in the procurement documents

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 05/12/2022 19:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Italian

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 6 (from the date stated for receipt of tender)

Conditions for opening of tenders
Date: 06/12/2022 10:00Local time: 
Place: 
Avviso: Trattandosi di gara interamente telematica, ESTAR procederà all’apertura e alla 
verifica della documentazione amministrativa, effettuata dal seggio di gara, in seduta riservata.
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Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Information about electronic workflows
Electronic ordering will be used
Electronic invoicing will be accepted
Electronic payment will be used

Additional information
Determina di indizione n.1420 del 21-10-2022. Responsabile del procedimento dr.ssa Lucia 
Sabbatini Gli Operatori Economici, per partecipare alla gara dovranno presentare offerta con 
le modalità indicate nel disciplinare di gara. La documentazione di gara è reperibile sul sito 

 dove saranno pubblicate le risposte ed eventuali quesiti di interesse https://start.toscana.it
generale oltre che ad ulteriori informazioni e/o delucidazioni che si rendessero opportune. Le 
ditte sono pertanto invitate a consultarlo fino alla data di scadenza per la presentazione delle 
offerte.
ESTAR garantisce una risposta a tutte le richieste che perverranno in tempo utile.
Termine per le richieste dei chiarimenti: 22-11-2022
Pubblicazione delle risposte ai suddetti chiarimenti: 28-11-2022

Procedures for review

Review body
Official name: TRIBUNALE AMMINISTRATIVO REGIONALE
Town: FIRENZE
Country: Italy

Service from which information about the review procedure may be obtained
Official name: Tribunale Amministrativo Regionale Firenze Italia.
Town: FIRENZE
Country: Italy

Date of dispatch of this notice
26/10/2022

https://start.toscana.it

