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I.1.

I.1.

I.1.

See the notice on TED website 603770-2023 - Result
Norway-Bodø: Supply services of medical personnel
OJ S 193/2023 06/10/2023
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Bodø Kommune
National registration number: 972418013
Postal address: Kongens gt. 23
Town: BODØ
NUTS code: NO Norge
Postal code: 8006
Country: Norway
Contact person: Helene Winther Dahl
E-mail: helene.winther.dahl@inventura.no
Telephone: +47 75555000
Fax: +47 75555018

:Internet address(es)
Main address: https://permalink.mercell.com/200756679.aspx
Address of the buyer profile: http://www.bodo.kommune.no/

Name and addresses
Official name: Bodø kommune
National registration number: 972 418 013
Postal address: Postboks 319
Town: BODØ
NUTS code: NO071 Nordland
Postal code: 8001
Country: Norway
E-mail: Innkjop@bodo.kommune.no

:Internet address(es)
Main address: www.bodo.kommune.no/

Name and addresses
Official name: Dønna kommune
National registration number: 945 114 878
Postal address: Krunhaugen 1
Town: Dønna
NUTS code: NO071 Nordland
Postal code: 8820
Country: Norway
E-mail: Innkjop@bodo.kommune.no

:Internet address(es)
Main address: www.donna.kommune.no/

https://ted.europa.eu/en/notice/-/detail/603770-2023
mailto:helene.winther.dahl@inventura.no?subject=TED
https://permalink.mercell.com/200756679.aspx
http://www.bodo.kommune.no/
mailto:Innkjop@bodo.kommune.no?subject=TED
http://www.bodo.kommune.no/
mailto:Innkjop@bodo.kommune.no?subject=TED
http://www.donna.kommune.no/
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I.1.

I.1.
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I.1. Name and addresses
Official name: Hamarøy kommune
National registration number: 970 542 507
Postal address: Marie Hamsuns vei 3
Town: Hamarøy
NUTS code: NO074 Troms og Finnmark
Postal code: 8294
Country: Norway
E-mail: Innkjop@bodo.kommune.no

:Internet address(es)
Main address: www.hamaroy.kommune.no/

Name and addresses
Official name: Hemnes kommune
National registration number: 846 316 442
Postal address: Sentrumsveien 1
Town: Korgen
NUTS code: NO071 Nordland
Postal code: 8646
Country: Norway
E-mail: Innkjop@bodo.kommune.no

:Internet address(es)
Main address: www.hemnes.kommune.no/

Name and addresses
Official name: Meløy kommune
National registration number: 970 189 866
Postal address: Gammelveien 5
Town: Ørnes
NUTS code: NO071 Nordland
Postal code: 8150
Country: Norway
E-mail: Innkjop@bodo.kommune.no

:Internet address(es)
Main address: www.meloy.kommune.no/

Name and addresses
Official name: Rana kommune
National registration number: 872 418 032
Postal address: Postboks 173
Town: Mo i Rana
NUTS code: NO071 Nordland
Postal code: 8601
Country: Norway
E-mail: Innkjop@bodo.kommune.no

:Internet address(es)
Main address: www.rana.kommune.no/

Name and addresses
Official name: Røst kommune
National registration number: 945 037 687

mailto:Innkjop@bodo.kommune.no?subject=TED
http://www.hamaroy.kommune.no/
mailto:Innkjop@bodo.kommune.no?subject=TED
http://www.hemnes.kommune.no/
mailto:Innkjop@bodo.kommune.no?subject=TED
http://www.meloy.kommune.no/
mailto:Innkjop@bodo.kommune.no?subject=TED
http://www.rana.kommune.no/
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Postal address: Røstlandveien 37
Town: Røst
NUTS code: NO071 Nordland
Postal code: 8064
Country: Norway
E-mail: Innkjop@bodo.kommune.no

:Internet address(es)
Main address: www.rost.kommune.no/

Name and addresses
Official name: Sortland kommune
National registration number: 847 737 492
Postal address: Postboks 117
Town: Sortland
NUTS code: NO071 Nordland
Postal code: 8401
Country: Norway
E-mail: Innkjop@bodo.kommune.no

:Internet address(es)
Main address: www.sortland.kommune.no/

Name and addresses
Official name: Vestvågøy kommune
National registration number: 942 570 619
Postal address: Postboks 203
Town: Leknes
NUTS code: NO071 Nordland
Postal code: 8376
Country: Norway
E-mail: Innkjop@bodo.kommune.no

:Internet address(es)
Main address: www.vestvagoy.kommune.no/

Name and addresses
Official name: Øksnes kommune
National registration number: 845 152 012
Postal address: Storgata 27
Town: Myre
NUTS code: NO071 Nordland
Postal code: 8430
Country: Norway
E-mail: Innkjop@bodo.kommune.no

:Internet address(es)
Main address: www.oksnes.kommune.no/

Name and addresses
Official name: Beiarn kommune
National registration number: 961 147 867
Postal address: Moldjord
Town: Moldjord
NUTS code: NO071 Nordland

mailto:Innkjop@bodo.kommune.no?subject=TED
http://www.rost.kommune.no/
mailto:Innkjop@bodo.kommune.no?subject=TED
http://www.sortland.kommune.no/
mailto:Innkjop@bodo.kommune.no?subject=TED
http://www.vestvagoy.kommune.no/
mailto:Innkjop@bodo.kommune.no?subject=TED
http://www.oksnes.kommune.no/
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II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.2.

I.1.

I.1.

Postal code: 8110
Country: Norway
E-mail: Innkjop@bodo.kommune.no

:Internet address(es)
Main address: www.beiarn.kommune.no/

Name and addresses
Official name: Fauske kommune
National registration number: 972 418 021
Postal address: Postboks 93
Town: Fauske
NUTS code: NO071 Nordland
Postal code: 8201
Country: Norway
E-mail: Innkjop@bodo.kommune.no

:Internet address(es)
Main address: www.fauske.kommune.no/

Name and addresses
Official name: Steigen kommune
National registration number: 962 299 385
Postal address: Myklebostad 1
Town: Leinesfjord
NUTS code: NO071 Nordland
Postal code: 8283
Country: Norway
E-mail: Innkjop@bodo.kommune.no

:Internet address(es)
Main address: www.steigen.kommune.no/

Information about joint procurement
The contract involves joint procurement

Type of the contracting authority
Regional or local authority

Main activity
General public services

Section II: Object

Scope of the procurement

Title
2023/2166 - Hire of temporary health staff
Reference number: 2023/2166

Main CPV code
79625000 Supply services of medical personnel

Type of contract
Services

mailto:Innkjop@bodo.kommune.no?subject=TED
http://www.beiarn.kommune.no/
mailto:Innkjop@bodo.kommune.no?subject=TED
http://www.fauske.kommune.no/
mailto:Innkjop@bodo.kommune.no?subject=TED
http://www.steigen.kommune.no/
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II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.

II.1.7.

II.1.6.

II.1.4. Short description
The purpose of the procurement is to enter into a framework agreement that will cover the 
purchasing collaboration's (the contracting authority's) needs for the hire of temporary health 
staff of the right quality and in a cost-effective and socially responsible manner.
The framework agreement must cover all users/contracting authorities named in Annex 1 of 
the contract (SSA-R) at all times.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 650 000 000,00 NOK

Description

Additional CPV code(s)
79600000 Recruitment services, 79620000 Supply services of personnel including temporary 

, staff 79624000 Supply services of nursing personnel

Place of performance
NUTS code: NO071 Nordland
NUTS code: NO074 Troms og Finnmark
NUTS code: NO07 Nord-Norge

Description of the procurement
The framework agreement will cover the purchasing collaboration's (the contracting 
authority's) needs for the hire of temporary health staff, including mainly temporary health staff 
who are
- Nurses
- Social educators, care assistants, health staff and public health nurses
- Other temporary health staff requested within the scope of the framework agreement
The temporary services are intended to cover the contracting authority's extraordinary needs 
where the contracting authority is unable to cover them with its own temporary health staff
/employees in the municipality.
The contracting authority may need both short-term and long-term hiring of temporary health 
staff.
The contracting authority will need to hire temporary health staff for nursing homes, home care 
services, health and welfare centres and other health, environmental and care services.

Award criteria
Quality criterion - Name: Quality / Weighting: 70
Price - Weighting: 30

Information about options
Options: yes
Description of options: 
The framework agreements will be valid for two (2) years. The contracting authority will have 
an option to extend the contract for an additional one (1) year plus one (1) year, altogether a 
maximum four (4) years.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no
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V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14. Additional information

Section IV: Procedure

Description

Type of procedure
Restricted procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2023/S 095-293476

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Title:
2023/2166 - Hire of temporary health staff

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
20/09/2023

Information about tenders
Number of tenders received: 8
Number of tenders received from SMEs: 4
Number of tenders received from tenderers from other EU Member States: 8
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 8
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Randstad Care AS
Postal address: Kristian Augusts gate 15 C (9. etg)
Town: OSLO
NUTS code: NO071 Nordland
Postal code: 0164
Country: Norway
E-mail: lars.jacobsen@randstad.no
Telephone: +47 22500100

https://ted.europa.eu/en/notice/-/detail/293476-2023
mailto:lars.jacobsen@randstad.no?subject=TED
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V.2.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

The contractor is an SME: yes

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 650 000 000,00 NOK
Total value of the contract/lot: 650 000 000,00 NOK

Information about subcontracting

Section V: Award of contract

Title:
2023/2166 - Hire of temporary health staff

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
20/09/2023

Information about tenders
Number of tenders received: 8
Number of tenders received from SMEs: 4
Number of tenders received from tenderers from other EU Member States: 8
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 8
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Dedicare AS
Postal address: Stokkmoveien 2
Town: STJØRDAL
NUTS code: NO071 Nordland
Postal code: 7500
Country: Norway
E-mail: dedicare@dedicare.no
Telephone: +47 07480
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 650 000 000,00 NOK
Total value of the contract/lot: 650 000 000,00 NOK

Information about subcontracting

Section V: Award of contract

Title:
2023/2166 - Hire of temporary health staff

A contract/lot is awarded: yes

Award of contract

mailto:dedicare@dedicare.no?subject=TED
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V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1. Date of conclusion of the contract
20/09/2023

Information about tenders
Number of tenders received: 8
Number of tenders received from SMEs: 4
Number of tenders received from tenderers from other EU Member States: 8
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 8
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Focus Care Norge AS
Postal address: Dr. Wessels gate 2
Town: KIRKENES
NUTS code: NO071 Nordland
Postal code: 9915
Country: Norway
E-mail: espen@focuscare.no
Telephone: +47 90281221
The contractor is an SME: yes

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 650 000 000,00 NOK
Total value of the contract/lot: 650 000 000,00 NOK

Information about subcontracting

Section V: Award of contract

Title:
2023/2166 - Hire of temporary health staff

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
20/09/2023

Information about tenders
Number of tenders received: 8
Number of tenders received from SMEs: 4
Number of tenders received from tenderers from other EU Member States: 8
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 8
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Nordic Care AS
Postal address: Sandakerveien 114 B
Town: OSLO
NUTS code: NO071 Nordland

mailto:espen@focuscare.no?subject=TED
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VI.3.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

Postal code: 0484
Country: Norway
E-mail: steinar.kristiansen@nordiccare.no
Telephone: +47 22172217
The contractor is an SME: yes

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 650 000 000,00 NOK
Total value of the contract/lot: 650 000 000,00 NOK

Information about subcontracting

Section V: Award of contract

Title:
2023/2166 - Hire of temporary health staff

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
20/09/2023

Information about tenders
Number of tenders received: 8
Number of tenders received from SMEs: 4
Number of tenders received from tenderers from other EU Member States: 8
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 8
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Reflekt Helse AS
Postal address: Bruvin Park
Town: OSLO
NUTS code: NO071 Nordland
Postal code: 0667
Country: Norway
E-mail: post@reflekt.no
Telephone: +47 23231515
The contractor is an SME: yes

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 650 000 000,00 NOK
Total value of the contract/lot: 650 000 000,00 NOK

Information about subcontracting

Section VI: Complementary information

Additional information

mailto:steinar.kristiansen@nordiccare.no?subject=TED
mailto:post@reflekt.no?subject=TED
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VI.5.

VI.4.1.

VI.4. Procedures for review

Review body
Official name: Salten og Lofoten tingrett
Postal address: Sjøgata 1
Town: Bodø
Postal code: 8006
Country: Norway
Telephone: +47 75434900
Internet address: https://www.domstol.no/salten-og-lofoten

Date of dispatch of this notice
02/10/2023

https://www.domstol.no/salten-og-lofoten

