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See the notice on TED website 604512-2019 - Result
Norway-Oslo: Research and development services and related consultancy services
OJ S 245/2019 19/12/2019
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Helsedirektoratet
National registration number: 983 544 622
Postal address: Universitetsgata 2
Town: Oslo
NUTS code: NO011 Oslo
Postal code: 0130
Country: Norway
Contact person: Lene Sævik
E-mail: Lene.Saevik@nhn.no

:Internet address(es)
Main address: http://www.helsedirektoratet.no

Information about joint procurement
The contract is awarded by a central purchasing body

Type of the contracting authority
National or federal agency/office

Main activity
Health

Section II: Object

Scope of the procurement

Title
Framework Agreement for Knowledge and Research-Based Consultancy Services and 
Emergency Preparedness
Reference number: 19/01090

Main CPV code
73000000 Research and development services and related consultancy services

Type of contract
Services

Short description
On behalf of the Norwegian Directorate of Health, Norsk Helsenett SF will procure a 
framework agreement for knowledge and research-based consultancy services for central 
national authorities within the disciplines of:

https://ted.europa.eu/en/notice/-/detail/604512-2019
mailto:Lene.Saevik@nhn.no?subject=TED
http://www.helsedirektoratet.no
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1) Violence and traumatic stress;
2) Radicalisation and violent extremism; and
3) Psychosocial follow-up during crises, accidents and catastrophes. For topic area 3, the 
tenderer must also have an emergency preparedness base for the contracting authority.
A contract will be signed with 1 tenderer who will cover all of the topic areas.
Overview of the central national authorities is under II.2.4).

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 28 800 000,00 NOK

Description

Additional CPV code(s)
73200000 Research and development consultancy services, 73210000 Research consultancy 

, , services 73220000 Development consultancy services 85000000 Health and social work 
, , services 85312300 Guidance and counselling services 85312320 Counselling services

Place of performance
NUTS code: NO Norge
NUTS code: NO011 Oslo
Main site or place of performance: The primary workplace for the implementation is Oslo.

Description of the procurement
The Norwegian Directorate of Health has, in amendment No 45 to the letter of award 2019, 
received the task of procuring a framework agreement for knowledge based consultancy 
services to national authorities within:
Topic 1: Violence and traumatic stress (in demarcating with the field of self-harm and suicide, 
as this area is followed-up in other collaboration structures).
Topic 2: Radicalisation and violent extremism.
Topic 3: Psychosocial follow-up during crises, accidents and catastrophes (emergency 
preparedness).
Within topic area 3, the tenderer must also have an emergency preparedness base for the 
Directorate of Health during the contract period.
The framework agreement will primarily be used to respond to the health sector's need for 
consultancy services within the topics. All of the topic areas must be seen in a societal 
perspective and not related to just 1 sector or 1 service. Increase political attention to violence 
and abuse has resulted in strategies and plans that have highlighted and generated the need 
for cross-sectional cooperation. The health sector, together with other sectors, has joint 
responsibility for preventing and averting violence and abuse and a specific responsibility to 
follow-up and manage physical and psychological health consequences of violence and 
abuse. To fulfil the purpose of the service, the consultants must have and utilise research and 
experience based knowledge within the topic areas included in the framework agreement.
If there is a need for cross-sectoral cooperation, the Directorate of Health can create a call-off 
for a supplier in cooperation with the central national authorities. The Ministry of Health and 
Welfare will also be able to make call-offs on the contract. Central national authorities at the 
time of publication are the Ministry of Health and Welfare, the Directorate of Health, the 
Ministry of Justice and Emergency Preparedness, the National Police Directorate, the 
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Norwegian Directorate for Children, Youth and Family Affairs, the Ministry of Defence, the 
Ministry of Culture, the Ministry of Foreign Affairs, the Ministry of Education and Research and 
the Directorate of Education and Training.
A comprehensive description of the delivery and requirements of the service are in Annex 1, 
Requirement specification.

Award criteria
Quality criterion - Name: Quality / Weighting: 70 %
Price - Weighting: 30 %

Information about options
Options: yes
Description of options: 
The contract will be valid for 2 years. Thereafter the contract will renew automatically for 1 
year at a time for up to 2 years (1 + 1). The maximum contract duration is 4 years.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2019/S 189-461066

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
11/11/2019

Information about tenders
Number of tenders received: 1

https://ted.europa.eu/en/notice/-/detail/461066-2019
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The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: NKVTS
National registration number: 986 304 096
Postal address: Pb 181 Nydalen
Town: Oslo
NUTS code: NO Norge
Postal code: 0409
Country: Norway
E-mail: e.l.gustad@nkvts.no
Internet address: http://nkvts.no
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 28 800 000,00 NOK

Information about subcontracting

Section VI: Complementary information

Additional information
Visma notice: https://opic.com/id/afvoxvnjgf

Procedures for review

Review body
Official name: Klagenemnda for offentlige anskaffelser
Town: Bergen
Country: Norway

Date of dispatch of this notice
18/12/2019

mailto:e.l.gustad@nkvts.no?subject=TED
http://nkvts.no
https://opic.com/id/afvoxvnjgf

