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II.1.7.

II.1.6.

II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.6.

I.1.

See the notice on TED website 605066-2023 - Result
Netherlands-'s-Hertogenbosch: Bailiff services
OJ S 193/2023 06/10/2023
Contract award notice – utilities
Services

Legal Basis:
Directive 2014/25/EU

Section I: Contracting entity

Name and addresses
Official name: Enexis Groep
National registration number: 17238877
Postal address: Magistratenlaan 116
Town: 's-Hertogenbosch
NUTS code: NL Nederland
Postal code: 5223MB
Country: Netherlands
Contact person: Rob Wouters
E-mail: Rob.Wouters@enexis.nl
Telephone: +31 625306187

:Internet address(es)
Main address: www.enexis.nl
Address of the buyer profile: https://s2c.mercell.com/buyer/1885

Main activity
Electricity

Section II: Object

Scope of the procurement

Title
Incasso- en gerechtsdeurwaardersdiensten
Reference number: ENEXIS-RW-20230428

Main CPV code
75242110 Bailiff services

Type of contract
Services

Short description
Het verzorgen van incasso- en gerechtsdeurwaardersdiensten binnen het werkgebied van 
Enexis.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 2 500 000,00 EUR

https://ted.europa.eu/en/notice/-/detail/605066-2023
mailto:Rob.Wouters@enexis.nl?subject=TED
http://www.enexis.nl
https://s2c.mercell.com/buyer/1885
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IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2. Description

Additional CPV code(s)
75242110 Bailiff services

Place of performance
NUTS code: NL Nederland
Main site or place of performance: Groningen, Drenthe, Overijssel, Noord-Brabant, Limburg

Description of the procurement
Enexis zoekt voor incasso- en deurwaardersdiensten één partij of samenwerkingsverband die 
de komende jaren de gevraagde dienst voor Enexis wil uitvoeren.
In het kader van de gevraagde Diensten wil Enexis een Raamovereenkomst met als 
startdatum 1-1-2024 en als einddatum 31-1-2028. Hierna kan Enexis de Raamovereenkomst 
maximaal twee (2) keer twee (2) jaar verlengen. De maximale looptijd is derhalve acht (8) jaar.
De scope van de dienstverlening betreft voor de volgende afdelingen:
• Consument bedrijfsadministratie Incasso
• Consument bedrijfsadministratie Aansluitingenregister
• Grootzakelijk
• Financiën afdeling schade
Hierbij onderscheiden we de volgende nota’s:
• Schadefacturen (eenmalig)
• Verbruik zonder contract (eenmalig)
• Groot Zakelijk (Periodiek en eenmalig)
• Overige facturen (eenmalig)
• Contractloze dossiers (Bewegen tot inhuizing en Binnentredingen)

Award criteria
Quality criterion - Name: Werkwijze / Weighting: 30%
Quality criterion - Name: Organisatie / Weighting: 20%
Quality criterion - Name: Visie op maatschappelijk verantwoord incasseren / Weighting: 10%
Quality criterion - Name: Dataveiligheid en informatie-uitwisseling / Weighting: 10%
Price - Weighting: 30%

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement
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VI.4.

VI.3.

V.2.6.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2023/S 086-266534

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a periodic indicative 
notice

Section V: Award of contract

Contract No: 1

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
02/10/2023

Information about tenders
Number of tenders received: 7
Number of tenders received from SMEs: 7
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 7
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Syncasso Nederland B.V.
National registration number: 01091535
Postal address: Euclideslaan 1
Town: Utrecht
NUTS code: NL Nederland
Postal code: 3584BL
Country: Netherlands
The contractor is an SME: yes

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 2 500 000,00 EUR
Total value of the contract/lot: 2 500 000,00 EUR

Information about subcontracting

Price paid for bargain purchases

Section VI: Complementary information

Additional information

Procedures for review

https://ted.europa.eu/en/notice/-/detail/266534-2023
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VI.5.

VI.4.1. Review body
Official name: Rechtbank Oost-Brabant
Town: 's-Hertogenbosch
Country: Netherlands

Date of dispatch of this notice
03/10/2023


