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II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.1.

See the notice on TED website 608226-2022 - Result
Finland-Aalto: IT services: consulting, software development, Internet and support
OJ S 211/2022 02/11/2022
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Aalto University Foundation sr
National registration number: 2228357-4
Postal address: P.O. Box 11000
Town: AALTO
NUTS code: FI1B Helsinki-Uusimaa
Postal code: 00076
Country: Finland
E-mail: merja.kortesuo@ptcs.fi

:Internet address(es)
Main address: http://www.aalto.fi/en/

Type of the contracting authority
Body governed by public law

Main activity
Education

Section II: Object

Scope of the procurement

Title
Electronic Signature Service

Main CPV code
72000000 IT services: consulting, software development, Internet and support

Type of contract
Services

Short description
Aalto University (later also “Aalto”, "Contracting authority" and “Customer”) is procuring an 
eIDAS (Regulation (EU) No 910/2014) compliant service for electronic signatures as a service 
(SaaS, later also "Service"). The signing needs are ranging from a simple click-to-sign to 
advanced electronic signatures confirmed via bank ID or mobile certificate and everything in 
between. The signatories will be both Aalto internal employees and students as well as 
external stakeholders from all over the world. The service needs to be efficient, intuitive, user-
friendly and accessible. Please see more detail in Appendix 1 Subject matter of the 
procurement.

https://ted.europa.eu/en/notice/-/detail/608226-2022
mailto:merja.kortesuo@ptcs.fi?subject=TED
http://www.aalto.fi/en/
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IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.

II.1.7.

II.1.6. Information about lots
This contract is divided into lots: no

Total value of the procurement
Lowest offer: 51 880,00 EUR / Highest offer: 192 392,00 EUR taken into consideration

Description

Place of performance
NUTS code: FI Suomi / Finland

Description of the procurement
Please, see appendices for more details.

Award criteria
Quality criterion - Name: Value adding functionalities/capabilities giving quality points / 
Weighting: 15
Quality criterion - Name: Usability evaluationn / Weighting: 45
Price - Weighting: 40

Information about options
Options: yes
Description of options: 
The contract must also enable Aalto University Group companies to use the solution if needed. 
These include for example Aalto University Campus & Real Estate and Aalto Executive 
Education.
The Customer may take into use additional services or features related to the Electronic 
Signature service if/when the supplier develops the service/feature. Please see more detail in 
Appendix 1 Subject matter of the procurement.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2022/S 023-057935

Information about termination of dynamic purchasing system

https://ted.europa.eu/en/notice/-/detail/057935-2022
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VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9. Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Title:
Electronic Signature Service

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
17/10/2022

Information about tenders
Number of tenders received: 6
Number of tenders received from SMEs: 2
Number of tenders received by electronic means: 6
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Sarake Oy
National registration number: FI27362853
Postal address: Kivihaankuja 1
Town: Helsinki
NUTS code: FI Suomi / Finland
Postal code: 00310
Country: Finland
The contractor is an SME: yes

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 300 000,00 EUR
Lowest offer: 51 880,00 EUR / Highest offer: 192 392,00 EUR taken into consideration

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: The Market Court
Postal address: Sörnäistenkatu 1
Town: Helsinki
Postal code: 00580
Country: Finland
E-mail: markkinaoikeus@oikeus.fi
Telephone: +358 295643300
Internet address: http://www.oikeus.fi/markkinaoikeus

mailto:markkinaoikeus@oikeus.fi?subject=TED
http://www.oikeus.fi/markkinaoikeus
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VI.5. Date of dispatch of this notice
28/10/2022


