See the notice on TED website

608766-2026 - Competition

France — Sales, marketing and business intelligence software development services —
Fourniture, paramétrage et maintenance d'une solution de billetterie et prestations associées
OJ S 170/2026 03/09/2026

Contract or concession notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: Cité de la musique - Philharmonie de Paris
Email: xdelhaye@cite-musique.fr
Legal type of the buyer: Body governed by public law
Activity of the contracting authority: Recreation, culture and religion

2. Procedure

2.1. Procedure
Title: Fourniture, paramétrage et maintenance d'une solution de billetterie et prestations
associées
Description: Fourniture, paramétrage et maintenance d'une solution de billetterie et prestations
associées
Procedure identifier: f1cce72f-7e01-4852-9¢c65-0daad2dd5550
Internal identifier: M2026-14
Type of procedure: Negotiated with prior publication of a call for competition / competitive with
negotiation
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72212480 Sales, marketing and business intelligence software
development services

2.1.2. Place of performance
Postal address: 221 Avenue Jean Jaures
Town: Paris
Postcode: 75019
Country subdivision (NUTS): Paris (FR101)
Country: France

2.1.4. General information
Additional information: Il s'agit d'une procédure formalisée avec négociations, en application
de l'article L 2124-3 du code de la commande publique
Legal basis:
Directive 2014/24/EU
Sans objet
Applicable cross-border law: Sans objet

2.1.6. Grounds for exclusion
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Sources of grounds for exclusion: Procurement Document

5. Lot

5.1. Lot: LOT-0001
Title: Fourniture, paramétrage et maintenance d'une solution de billetterie et prestations
associées
Description: Fourniture, paramétrage et maintenance d'une solution de billetterie et prestations
associées
Internal identifier: M2026-14

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72212480 Sales, marketing and business intelligence software
development services

5.1.2. Place of performance
Postal address: 221 Avenue Jean Jaurés
Town: Paris
Postcode: 75019
Country subdivision (NUTS): Paris (FR101)
Country: France

5.1.3. Estimated duration
Duration: 48 Months

5.1.6. General information
Reserved participation:
Participation is not reserved.
The names and professional qualifications of the staff assigned to perform the contract must
be given: Not required
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes
Additional information: A l'issue de la phase candidatures, un minimum de 3 candidats et un
maximum de 5 candidats seront invités a remettre une offre, sous réserve d'un nombre
suffisant de candidatures.

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document
Information about the second stage of a two-stage procedure:
Minimum number of candidates to be invited for the second stage of the procedure: 3
Maximum number of candidates to be invited for the second stage of the procedure: 5
The procedure will take place in successive stages. At each stage, some participants may be
eliminated
The buyer reserves the right to award the contract on the basis of the initial tenders without
any further negotiations

5.1.10. Award criteria
Criterion:
Type: Price
Name: Prix
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Criterion:

Type: Price

Name: Prix

Description: Prix

Category of award weight criterion: Weight (points, exact)
Award criterion number: 35

Criterion:

Type: Quality

Name: Valeur technique

Description: Valeur technique

Category of award weight criterion: Weight (points, exact)
Award criterion number: 65

5.1.11. Procurement documents
Address of the procurement documents: https://www.marches-publics.gouv.fr/entreprise
/consultation/30610597orgAcronyme=f5j

5.1.12. Terms of procurement
Terms of the procedure:
Estimated date of dispatch of the invitations to submit tenders: 21/10/2026
Terms of submission:
Electronic submission: Required
Address for submission: https://www.marches-publics.gouv.fr/entreprise/consultation/30610597?
orgAcronyme=f5j
Languages in which tenders or requests to participate may be submitted: French
Electronic catalogue: Not allowed
Variants: Not allowed
Tenderers may submit more than one tender: Allowed
Deadline for receipt of requests to participate: 01/10/2026 12:00:00 (UTC+02:00) Eastern
European Time, Central European Summer Time
Information that can be supplemented after the submission deadline:
At the discretion of the buyer, some missing tenderer-related documents may be submitted
later.
Additional information: Se reporter aux documents de la consultation
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Conditions relating to the performance of the contract: Se reporter aux documents de la
consultation
Electronic invoicing: Required
Electronic ordering will be used: yes
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
Framework agreement, without reopening of competition
Maximum number of participants: 5
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
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Mediation organisation: Tribunal administratif de Paris
Review organisation: Tribunal administratif de Paris

Information about review deadlines: Voies et délais de recours communicables auprés du

greffe du Tribunal administratif de Paris

Organisation providing additional information about the procurement procedure: Cité de la

musique - Philharmonie de Paris

Organisation providing offline access to the procurement documents: Cité de la musique -

Philharmonie de Paris

Organisation providing more information on the review procedures: Tribunal administratif de

Paris

Organisation receiving requests to participate: Cité de la musique - Philharmonie de Paris

Organisation processing tenders: Cité de la musique - Philharmonie de Paris

8. Organisations

8.1.

8.1.

608766-2026

ORG-0001

Official name: Cité de la musique - Philharmonie de Paris
Registration number: 39171897000026

Postal address: 221 Avenue Jean Jaurés

Town: Paris

Postcode: 75019

Country subdivision (NUTS): Paris (FR101)

Country: France

Contact point: Xavier Delhaye

Email: xdelhaye@cite-musique.fr

Telephone: +33144844484

Internet address: https://philharmoniedeparis.fr

Buyer profile: https://www.marches-publics.gouv.fr/entreprise

Roles of this organisation:

Buyer

Organisation providing additional information about the procurement procedure
Organisation providing offline access to the procurement documents
Organisation receiving requests to participate

Organisation processing tenders

ORG-0002

Official name: Tribunal administratif de Paris
Registration number: 17750005500013

Postal address: 7 rue de Jouy

Town: Paris

Postcode: 75004

Country subdivision (NUTS): Paris (FR101)

Country: France

Contact point: Greffe du tribunal administratif de Paris
Email: greffe.ta-paris@juradm.fr

Telephone: 01 44 59 44 00

Internet address: https://paris.tribunal-administratif.fr/
Roles of this organisation:

Review organisation

Organisation providing more information on the review procedures
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Mediation organisation
Notice information

Notice identifier/version: 18347b75-0b6f-47bc-9fd0-0a52b340eb4c - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 16

Notice dispatch date: 01/09/2026 17:19:45 (UTC+02:00) Eastern European Time, Central
European Summer Time

Languages in which this notice is officially available: French

Notice publication number: 608766-2026

OJ S issue number: 170/2026

Publication date: 03/09/2026
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