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See the notice on TED website 612519-2021 - Result
Spain-Bilbao: Accommodation and Food Service Activities – Evidence from the European Survey 
of Enterprises on New and Emerging Risks (ESENER)
OJ S 233/2021 01/12/2021
Contract award notice
Services

Legal Basis:
Regulation (EU, Euratom) No 2018/1046

Section I: Contracting authority

Name and addresses
Official name: European Agency for Safety and Health at Work (EU-OSHA)
Postal address: 12 Santiago de Compostela, Edificio Miribilla, 5th Floor
Town: Bilbao
NUTS code: ES213 Bizkaia
Postal code: 48003
Country: Spain
E-mail: Procurement-PRU@osha.europa.eu
Telephone: +34 944358400
Fax: +34 944358401

:Internet address(es)
Main address: http://osha.europa.eu

Type of the contracting authority
European institution/agency or international organisation

Main activity
Other activity: Safety and Health at Work

Section II: Object

Scope of the procurement

Title
Accommodation and Food Service Activities – Evidence from the European Survey of 
Enterprises on New and Emerging Risks (ESENER)
Reference number: EUOSHA/2021/OP/D/SE/0161

Main CPV code
73200000 Research and development consultancy services

Type of contract
Services

Short description
The objective of this call is the delivery of a report on the accommodation and food service 
activities sector analysing in-depth the findings of the three ESENER waves. The project will 
provide information to properly capture the factors that influence the management of health 

https://ted.europa.eu/en/notice/-/detail/612519-2021
mailto:Procurement-PRU@osha.europa.eu?subject=TED
http://osha.europa.eu
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and safety among European workplaces in the HORECA sector, looking at indicators such as 
management commitment, worker involvement, existence of procedures, availability of 
expertise and support, etc.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 60 000,00 EUR

Description

Place of performance
NUTS code: ES213 Bizkaia
Main site or place of performance: Contractor's premises.

Description of the procurement
The objective of this call is the delivery of a report on the accommodation and food service 
activities sector analysing in-depth the findings of the three ESENER waves. The project will 
provide information to properly capture the factors that influence the management of health 
and safety among European workplaces in the HORECA sector, looking at indicators such as 
management commitment, worker involvement, existence of procedures, availability of 
expertise and support, etc.

Award criteria
Quality criterion - Name: Project design / Weighting: 20
Quality criterion - Name: Data processing and analysis / Weighting: 24
Quality criterion - Name: Reporting / Weighting: 18
Quality criterion - Name: Efficiency and quality of the project management / Weighting: 8
Price - Weighting: 30

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information
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Previous publication concerning this procedure
Notice number in the OJ S: 2021/S 109-286278

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: EUOSHA/2021/0161/1

Title:
Accommodation and Food Service Activities – Evidence from the European Survey of 
Enterprises on New and Emerging Risks (ESENER)

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
17/11/2021

Information about tenders
Number of tenders received: 2
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Ikei Research and Consultancy, S.A.
Town: San Sebastian
NUTS code: ES21 País Vasco
Country: Spain
The contractor is an SME: yes

Name and address of the contractor
Official name: Panteia BV
Town: Zoetermeer
NUTS code: NL Nederland
Country: Netherlands
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 60 000,00 EUR
Total value of the contract/lot: 57 550,00 EUR

Information about subcontracting
The contract is likely to be subcontractedValue or proportion likely to be subcontracted to third 
partiesProportion: 8 %

Section VI: Complementary information

Additional information

Procedures for review

https://ted.europa.eu/en/notice/-/detail/286278-2021
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VI.5.

VI.4.2.

VI.4.1. Review body
Official name: General Court of the European Union
Postal address: rue du Fort Niedergrünewald
Town: Luxembourg
Postal code: L-2925
Country: Luxembourg
Telephone: +352 4303-1
Fax: +352 43032100
Internet address: http://ec.europa.eu

Body responsible for mediation procedures
Official name: The European Ombudsman
Postal address: 1 avenue du Président Robert Schuman, PO Box 403
Town: Strasbourg
Postal code: 67001
Country: France
E-mail: euro-ombudsman@europarl.europa.eu
Telephone: +33 388172313
Fax: +33 388179062
Internet address: http://www.ombudsman.europa.eu

Date of dispatch of this notice
24/11/2021

http://ec.europa.eu
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