See the notice on TED website

612943-2026 - Competition

Spain — Social work services — Servicios de atenciéon telematicos para personas mayores o con
diversidad funcional del Ayuntamiento de Oviedo

OJ S 172/2026 07/09/2026

Contract notice - light regime

Services

1. Buyer

1.1. Buyer
Official name: Junta de Gobierno del Ayuntamiento de Oviedo
Email: seccioncontratacion@oviedo.es
Legal type of the buyer: Local authority
Activity of the contracting authority: General public services

2. Procedure

2.1. Procedure
Title: Servicios de atencidn telematicos para personas mayores o con diversidad funcional del
Ayuntamiento de Oviedo
Description: Servicios de atencién telematicos para personas mayores o con diversidad
funcional del Ayuntamiento de Oviedo
Procedure identifier: 8052f7b5-30b6-4542-b1cf-c1505953e501
Internal identifier: CC2026/282
Type of procedure: Open
Main features of the procedure: Abierto, regulado en el articulo 156 de la LCSP.

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 85310000 Social work services

2.1.2. Place of performance
Country subdivision (NUTS): Asturias (ES120)
Country: Spain

2.1.3. Value
Estimated value excluding VAT: 1 978 402,44 EUR

2.1.4. General information
Legal basis:
Directive 2014/24/EU

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: Procurement Document

5. Lot

5.1. Lot: LOT-0000
Title: Servicios de atencién telematicos para personas mayores o con diversidad funcional del
Ayuntamiento de Oviedo
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Description: Servicios de atencién telematicos para personas mayores o con diversidad
funcional del Ayuntamiento de Oviedo
Internal identifier: CC2026/282

Purpose
Main nature of the contract: Services
Main classification (cpv): 85310000 Social work services

Place of performance
Country subdivision (NUTS): Asturias (ES120)
Country: Spain

Estimated duration
Duration: 4 Years

General information

Reserved participation:

Participation is not reserved.

Procurement Project not financed with EU Funds.

Selection criteria

Sources of selection criteria: Notice

Criterion: General yearly turnover

Description of selection criterion: Cifra anual de negocio

Award criteria

Criterion:

Type: Quality

Description: Compromiso de ponerse a disposicion del Ayuntamiento de Oviedo en
situaciones de grandes emergencias.

Category of award weight criterion: Weight (points, exact)

Award criterion number: 3

Criterion:

Type: Quality

Description: Cuantia econémica global/afio en la que se valoran las ayudas técnicas....
Category of award weight criterion: Weight (points, exact)

Award criterion number: 6

Criterion:

Type: Quality

Description: Distribucion del tiempo de atencion de la linea de informacion y atencion a
personas mayores con discapacidad funcional.

Category of award weight criterion: Weight (points, exact)

Award criterion number: 10

Criterion:

Type: Quality

Description: Formacion de personal.

Category of award weight criterion: Weight (points, exact)

Award criterion number: 6

Criterion:

Type: Quality

Description: Horas de personal asignado por la empresa para actuaciones relacionadas con

las actividades relacionadas.
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Category of award weight criterion: Weight (points, exact)
Award criterion number: 5

Criterion:

Type: Quality

Description: Mejoras relacionadas con la implantacion de la teleasistencia avanzada.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 15

Criterion:

Type: Price

Description: Menor precio.

Category of award weight criterion: Weight (points, exact)
Award criterion number: 25

Criterion:

Type: Quality

Description: Otros aspectos a valorar sujetos a juicio de valor.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 30

5.1.11. Procurement documents
Address of the procurement documents: https://contrataciondelestado.es/wps/poc?
uri=deeplink:detalle licitacion&idEvi=ethB6uptwYfl8aL3PRS10Q%3D%3D

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://contrataciondelestado.es/wps/poc?uri=deeplink:
detalle licitacion&idEvl=ethB6uptwYfl8aL3PRS10Q%3D%3D
Languages in which tenders or requests to participate may be submitted: Spanish
Electronic catalogue: Not allowed
Deadline for receipt of tenders: 08/10/2026 23:59:00 (UTC+02:00) Eastern European Time,
Central European Summer Time
Information about public opening:
Opening date: 15/10/2026 11:30:00 (UTC+02:00) Eastern European Time, Central European
Summer Time
Place: Ayuntamiento de Oviedo
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
No framework agreement

5.1.16. Further information, mediation and review
Review organisation: Junta de Gobierno del Ayuntamiento de Oviedo - Tribunal Administrativo
Central de Recursos Contractuales
Information about review deadlines: hasta 2026-09-29+02:00
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8. Organisations

8.1. ORG-0001
Official name: Junta de Gobierno del Ayuntamiento de Oviedo
Registration number: 30458850083225
Registration number: P3304400I
Town: Oviedo
Postcode: 33071
Country subdivision (NUTS): Asturias (ES120)
Country: Spain
Contact point: Junta de Gobierno del Ayuntamiento de Oviedo
Email: seccioncontratacion@oviedo.es
Telephone: 985981869
Fax: 985204371
Internet address: http://www.oviedo.es
Buyer profile: https://contrataciondelestado.es/wps/poc?uri=deeplink:
perfilContratante&idBp=IkXTXSLe9JoQK2TEfXGy%2BA%3D%3D
Other contact points:
Official name: Tribunal Administrativo Central de Recursos Contractuales
Town: Madrid
Postcode: 28071
Country subdivision (NUTS): Madrid (ES300)
Country: Spain
Email: tribunal_recursos.contratos@minhalp.es
Roles of this organisation:
Buyer
Review organisation

Notice information

Notice identifier/version: d571d2e3-458e-43c2-bbbb-3d2688612e9¢c - 01

Form type: Competition

Notice type: Contract notice — light regime

Notice subtype: 20

Notice dispatch date: 04/09/2026 13:29:44 (UTC+02:00) Eastern European Time, Central
European Summer Time

Languages in which this notice is officially available: Spanish

Notice publication number: 612943-2026

OJ S issue number: 172/2026

Publication date: 07/09/2026
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