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See the notice on TED website 615378-2020 - Result
Norway-Oslo: Medical equipments, pharmaceuticals and personal care products
OJ S 247/2020 18/12/2020
Contract award notice
Supplies

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Oslo kommune v/Helseetaten
National registration number: 997 506 499
Postal address: Storgata 51
Town: Oslo
NUTS code: NO011 Oslo
Postal code: 0182
Country: Norway
Contact person: Tale Rønne
E-mail: tale.ronne@uke.oslo.kommune.no
Telephone: +47 21802180

:Internet address(es)
Main address: www.oslo.kommune.no
Address of the buyer profile: https://eu.eu-supply.com/ctm/Company/CompanyInformation
/Index/264775

Type of the contracting authority
Regional or local authority

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Technology for Distance Follow-up
Reference number: 201900443

Main CPV code
33000000 Medical equipments, pharmaceuticals and personal care products

Type of contract
Supplies

Short description
The welfare technology commitment in Oslo Municipality has an overall aim of increasing 
safety, coping abilities and activity for patients. In recent years, entities in Oslo Municipality 
has seen a need for alternative ways to follow-up patients with chronic illnesses, mental 
disorders, and cancer. There is a need to raise the quality and increase the efficiency involved 

https://ted.europa.eu/en/notice/-/detail/615378-2020
mailto:tale.ronne@uke.oslo.kommune.no?subject=TED
http://www.oslo.kommune.no
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in the follow-up of these user groups. Oslo Municipality would therefore like to establish a 
framework agreement for technology connected to distance follow-up.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 70 000 000,00 NOK

Description

Additional CPV code(s)
33190000 Miscellaneous medical devices and products, , 33196000 Medical aids 33196100 

, , Devices for the elderly 33196200 Devices for the disabled 35120000 Surveillance and 
, , , security systems and devices 35125100 Sensors 48180000 Medical software package

, , 48814000 Medical information systems 48814400 Clinical information system 48814500 
, Casemix system 85140000 Miscellaneous health services

Place of performance
NUTS code: NO011 Oslo
NUTS code: NO Norge

Description of the procurement
The welfare technology commitment in Oslo Municipality has an overall aim of increasing 
safety, coping abilities and activity for patients. In recent years, entities in Oslo Municipality 
has seen a need for alternative ways to follow-up patients with chronic illnesses, mental 
disorders, and cancer. There is a need to raise the quality and increase the efficiency involved 
in the follow-up of these user groups. Oslo Municipality would therefore like to establish a 
framework agreement for technology connected to distance follow-up.
The Directorate of Health is managing a national testing of distance follow-up with the 
participation of six municipalities. Selected districts in Oslo Municipality have tested distance 
follow-up with good results. Based on this, Oslo Municipality would like to increase the use of 
distance follow-up and is, therefore, establishing a framework agreement that all entities in the 
municipality can make call-offs on.
The distance follow-up intends to:
• create increased safety, independence, coping abilities, and life quality for patients;
• create increased service capacity for the future.
The technology for distance follow-up can, for example, be; sensors or other medical 
measuring instruments that actively or passively measure vital/physiological values, 
applications for documentation, follow-up, administration, etc.
Oslo Municipality has currently defined 8 main functions that we would like the system to cover:
A. Function for digital self-measuring and documentation of the measurements (values and 
self-reporting).
B. Function that shows the development of the patient's health condition over time ('learning').
C. Function that warns of changes in the patient's health condition ('reaction').
D. Function that contributes to increased self-mastering and an increased ability to implement 
their own measures.
E Function that reminds the patient to take measurements and notify if they are not done.
E. Function that enables persons outside Oslo Municipality to see the patient's measurements.
G. Function that enables two-way communication with the patient without being physically 
present.
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II.2.5. Award criteria
Quality criterion - Name: Degree that the needs are covered and goal achievement 
(functionality). / Weighting: 44
Quality criterion - Name: User friendliness. / Weighting: 28
Quality criterion - Name: Implementation ability / Weighting: 8
Price - Weighting: 20

Information about options
Options: yes
Description of options: 
The options are described in the contest documents.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Competitive procedure with negotiation

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2019/S 088-212255

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 1

Title:
Technology for Distance follow-up

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
23/12/2019

https://ted.europa.eu/en/notice/-/detail/212255-2019
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V.2.2. Information about tenders
Number of tenders received: 4
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Dignio AS
National registration number: 996 362 337
Town: Fredrikstad
NUTS code: NO01 Oslo og Akershus
Country: Norway
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 70 000 000,00 NOK

Information about subcontracting

Section VI: Complementary information

Additional information
See point II 1.5) Estimated Total Value.
The value of the contract is very uncertain. The estimate of NOK 70 000 000 is based on a 
high volume of call-offs.
Due to technical reasons, the contract is published as a supplies contract. It is a services 
contract as the original contest was published.

Procedures for review

Review body
Official name: Oslo kommune v/ Utviklings- og kompetanseetaten
Postal address: Postboks 6538 Etterstad
Town: Oslo
Postal code: 0606
Country: Norway
E-mail: anskaffelser@uke.oslo.kommune.no
Telephone: +47 21802180
Internet address: http://www.oslo.kommune.no

Body responsible for mediation procedures
Official name: Klagenemda for offentlige anskaffelser
Town: Bergen
Country: Norway

Service from which information about the review procedure may be obtained
Official name: Oslo kommune ved Utviklings og kompetanseetaten
Postal address: Grensesvingen 6
Town: Postboks 6538 Etterstad
Postal code: 0606
Country: Norway

Date of dispatch of this notice
14/12/2020

mailto:anskaffelser@uke.oslo.kommune.no?subject=TED
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