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61634-2026 - Result

Bosnia and Herzegovina — Software programming and consultancy services — EU Support to
Electoral Process in Bosnia and Herzegovina Capacity building

OJ S 19/2026 28/01/2026

Contract or concession award notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: European Commission, ENEST - Enlargement and Eastern Neighbourhood
Email: delegation-bosnia-and-herzegovina-procurement@eeas.europa.eu
Legal type of the buyer: EU institution, body or agency
Activity of the contracting authority: General public services

2. Procedure

2.1. Procedure
Title: EU Support to Electoral Process in Bosnia and Herzegovina Capacity building
Description: EU Support to Electoral Process in Bosnia and Herzegovina is technical
assistance through capacity building of Central Election Commission (CEC) of BiH. The overall
objective to which this action contributes is to uphold the integrity, transparency, and efficiency
of the electoral process in Bosnia and Herzegovina in accordance with internationally
recognized standards. The specific objective of the contract is development of the software
tools to support development of CEC staff capacities and improvement of CEC organizational
framework, public relations, external communication and quality of election database.
Procedure identifier: 4e6778df-d739-4fb2-8fb4-329d2dd6b152
Previous notice: 259427-2025
Internal identifier: EC-ENEST/SJJ/2025/EA-RP/0046
Type of procedure: Restricted

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72200000 Software programming and consultancy services

2.1.2. Place of performance
Anywhere
Additional information: Please consult the procurement documents.

2.1.3. Value
Estimated value excluding VAT: 800 000,00 EUR

2.1.4. General information
Legal basis:
Regulation (EU, Euratom) 2024/2509
5. Lot

5.1. Lot: LOT-0001
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Title: EU Support to Electoral Process in Bosnia and Herzegovina Capacity building
Description: EU Support to Electoral Process in Bosnia and Herzegovina is technical
assistance through capacity building of Central Election Commission (CEC) of BiH. The overall
objective to which this action contributes is to uphold the integrity, transparency, and efficiency
of the electoral process in Bosnia and Herzegovina in accordance with internationally
recognized standards. The specific objective of the contract is development of the software
tools to support development of CEC staff capacities and improvement of CEC organizational
framework, public relations, external communication and quality of election database.

Internal identifier: EC-ENEST/SJJ/2025/EA-RP/0046

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72200000 Software programming and consultancy services

5.1.2. Place of performance
Anywhere
Additional information: The contract will be performed in Europe apart from EU

5.1.2. Place of performance
Anywhere
Additional information: The contract will be performed in Bosnia and Herzegovina

5.1.2. Place of performance
Anywhere
Additional information: Please consult the procurement documents.

5.1.3. Estimated duration
Duration: 24 Months

5.1.5. Value
Estimated value excluding VAT: 800 000,00 EUR

5.1.6. General information
Procurement Project fully or partially financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no
Additional information: The procurement is funded by the following EU programme: Instrument
for Pre-accession Assistance.

5.1.10. Award criteria
Criterion:
Type: Quality
Description: Please consult the procurement documents.
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 80
Criterion:
Type: Price
Description: Please consult the procurement documents.
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 20

5.1.15. Techniques
Framework agreement:
No framework agreement
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Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Court of Justice of the European Union
Organisation providing more information on the review procedures: European Commission,
ENEST - Enlargement and Eastern Neighbourhood
Organisation signing the contract: European Commission, ENEST - Enlargement and Eastern
Neighbourhood

6. Results

Value of all contracts awarded in this notice: 650 000,00 EUR

6.1. Result lot identifier: LOT-0001
Winner selection status: At least one winner was chosen.

6.1.2. Information about winners
Winner:
Leader of tendering party: KING ICT DOO
Official name: KING ICT Limited Liability Company for Business IT Services
Tender:
Tender identifier: KING ICT DOO
Identifier of lot or group of lots: LOT-0001
Value of the tender: 650 000,00 EUR
Subcontracting: No
Contract information:
Identifier of the contract: 2025/489419
Date on which the winner was chosen: 04/12/2025
Date of the conclusion of the contract: 24/12/2025
Organisation signing the contract: European Commission, ENEST - Enlargement and Eastern
Neighbourhood

6.1.4. Statistical information
Received tenders or requests to participate:
Type of received submissions: Tenders submitted electronically
Number of tenders or requests to participate received: 5

8. Organisations

8.1. ORG-0001
Official name: European Commission, ENEST - Enlargement and Eastern Neighbourhood
Registration number: COM
Department: ENEST.B - Western Balkans,ENEST.B.4 - Montenegro, Bosnia and Herzegovina
Postal address: EU Special Rep. in Bosnia and Herzegovina, Skenderija 3a
Town: Sarajevo
Postcode: 71000
Country: Bosnia and Herzegovina
Email: delegation-bosnia-and-herzegovina-procurement@eeas.europa.eu
Telephone: +32 2 299 11 11
Internet address: https://ec.europa.eu/neighbourhood-enlargement/node_en
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Roles of this organisation:

Buyer

Organisation providing more information on the review procedures
Organisation signing the contract

8.1. ORG-0002
Official name: Court of Justice of the European Union
Registration number: CURIA
Postal address: Rue du Fort Niedergrinewald
Town: Luxembourg
Postcode: L-2925
Country subdivision (NUTS): Luxembourg (LUOOQO)
Country: Luxembourg
Email: GC.Registry@curia.europa.eu
Telephone: +352 4303-1
Internet address: http://curia.europa.eu
Roles of this organisation:
Review organisation

8.1. ORG-0003
Official name: European Commission
Registration number: EUCOM
Postal address: Mondrian (CDMA), Rue du Champ de Mars 21
Town: Brussels
Postcode: B-1050
Country subdivision (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Country: Belgium
Email: delegation-bosnia-and-herzegovina-procurement@eeas.europa.eu
Telephone: +32 2 299 11 11
Internet address: https://commission.europa.eu/
Roles of this organisation:
TED eSender

8.1. ORG-0004
Official name: KING ICT DOO
Size of the economic operator: Large
Registration number: BA201150250005
Postal address: ALEJA BOSNE SREBRENE 34
Town: SARAJEVO
Postcode: 71000
Country: Bosnia and Herzegovina
Email: prodaja@king-ict.ba
Telephone: +38733755937
Roles of this organisation:
Tenderer
Leader of tendering party
Winner of these lots: LOT-0001

8.1. ORG-0005
Official name: KING ICT Limited Liability Company for Business IT Services
Size of the economic operator: Large
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Registration number: HR67001695549
Postal address: Buzinski prilaz 10
Town: Zagreb

Postcode: 10010

Country subdivision (NUTS): Extra-Regio NUTS 3 (HRZZZ)
Country: Croatia

Email: prodaja@king-ict.ba
Telephone: +38516690800

Roles of this organisation:

Tenderer

Winner of these lots: LOT-0001

Notice information

Notice identifier/version: a6df8184-7c8e-42a3-98ec-4a0c41dac690 - 01

Form type: Result

Notice type: Contract or concession award notice — standard regime

Notice subtype: 29

Notice dispatch date: 26/01/2026 17:22:45 (UTC+01:00) Central European Time, Western
European Summer Time

Languages in which this notice is officially available: English

Notice publication number: 61634-2026

OJ S issue number: 19/2026

Publication date: 28/01/2026
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