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I.5.

I.4.

I.1.

See the notice on TED website 616594-2023 - Result
Norway-Stavanger: Travel agency and similar services
OJ S 198/2023 13/10/2023
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Rogaland Fylkeskommune
National registration number: 971 045 698
Postal address: Arkitekt Eckhoffsgate 1
Town: Stavanger
NUTS code: NO0A1 Rogaland
Postal code: 4010
Country: Norway
Contact person: Cathrine Jacobsen Sunde
E-mail: cathrine.jacobsen.sunde@rogfk.no

:Internet address(es)
Main address: http://www.rogfk.no

Type of the contracting authority
Regional or local authority

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Travel agency services
Reference number: 2022/8935

Main CPV code
63510000 Travel agency and similar services

Type of contract
Services

Short description
Tender contest for a framework agreement for travel agency services.
The contract is for access to an internet based booking portal for booking transport and hotel 
accommodation for both individual trips and group trips. In addition there is a need to make 
bookings through direct enquiries by telephone, as well as advice and assistance on trips.
The contracting authority can also need assistance with planning events, including finding a 
suitable location, checking capacity, obtaining prices, and booking courses and conferences in 
Norway and abroad.

https://ted.europa.eu/en/notice/-/detail/616594-2023
mailto:cathrine.jacobsen.sunde@rogfk.no?subject=TED
http://www.rogfk.no
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IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.

II.1.7.

II.1.6. Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 56 000 000,00 NOK

Description

Place of performance
NUTS code: NO0A1 Rogaland

Description of the procurement
Tender contest for a framework agreement for travel agency services.
The contract is for access to an internet based booking portal for booking transport and hotel 
accommodation for both individual trips and group trips. In addition there is a need to make 
bookings through direct enquiries by telephone, as well as advice and assistance on trips.
The contracting authority can also need assistance with planning events, including finding a 
suitable location, checking capacity, obtaining prices, and booking courses and conferences in 
Norway and abroad.

Award criteria
Quality criterion - Name: User friendliness and features / Weighting: 40
Quality criterion - Name: Solution proposal / Weighting: 30
Price - Weighting: 30

Information about options
Options: yes
Description of options: 
The contracting authority has an option to extend the contract on the same terms for a further 
2 years.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2023/S 085-260830

Information about termination of dynamic purchasing system

https://ted.europa.eu/en/notice/-/detail/260830-2023


616594-2023 Page 3/3

VI.5.

VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9. Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
07/07/2023

Information about tenders
Number of tenders received: 1
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Berg-Hansen Reisebureau as
National registration number: 933 512 665
Postal address: Kirkegata 15
Town: oslo
NUTS code: NO0A1 Rogaland
Postal code: 0153
Country: Norway
Internet address: http://berg-hansen.no
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 56 000 000,00 NOK

Information about subcontracting

Section VI: Complementary information

Additional information
Mercell notice: https://opic.com/id/afuwadwwgb

Procedures for review

Review body
Official name: Stavanger tingrett
Town: Stavanger
Country: Norway

Date of dispatch of this notice
09/10/2023

http://berg-hansen.no
https://opic.com/id/afuwadwwgb

