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II.1.1.

II.1.

I.5.

I.4.

I.2.

I.1.

I.1.

See the notice on TED website 619154-2020 - Result
United Kingdom-Coventry: Health and social work services
OJ S 248/2020 21/12/2020
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Coventry City Council
Postal address: Earl Street
Town: Coventry
NUTS code: UKG33 Coventry
Postal code: CV1 5RR
Country: United Kingdom
E-mail: procurement.services@coventry.gov.uk

:Internet address(es)
Main address: www.coventry.gov.uk

Name and addresses
Official name: Coventry and Rugby Clinical Commissioning Group
Postal address: Earl Street
Town: Coventry
NUTS code: UKG33 Coventry
Postal code: CV1 2NJ
Country: United Kingdom
E-mail: procurement.services@coventry.gov.uk

:Internet address(es)
Main address: www.coventry.gov.uk

Information about joint procurement
The contract involves joint procurement

Type of the contracting authority
Regional or local authority

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Supported Living Accommodation and Day Opportunities for Adults and Older People with 
Learning Disabilities, Physical/Sensory Impairment, Mental Health, Autism, Complex 
Behaviour and Dual Diagnosis
Reference number: COV - 7823

https://ted.europa.eu/en/notice/-/detail/619154-2020
mailto:procurement.services@coventry.gov.uk?subject=TED
http://www.coventry.gov.uk
mailto:procurement.services@coventry.gov.uk?subject=TED
http://www.coventry.gov.uk
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II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.1.7.

II.1.6.

II.1.4.

II.1.3.

II.1.2. Main CPV code
85000000 Health and social work services

Type of contract
Services

Short description
Open framework for the delivery of supported living accommodation for adults and older 
people with:
1) learning disabilities, autism, complex behaviour and dual diagnosis, physical/sensory 
impairment, mental health and multiple complex needs; and
2) day opportunities for adults with learning disabilities, complex behaviour, dual diagnosis or 
autism.
Services are for Coventry City Council and Coventry and Rugby Clinical Commissioning 
Group.

Information about lots
This contract is divided into lots: yes

Total value of the procurement
Value excluding VAT: 93 309 000,00 GBP

Description

Title
Lot A1: Supported Living Services — to Include Specialist Home Support, Sourcing 
Accommodation and Supported Living to Community Activities
Lot No: Lot A1

Additional CPV code(s)
85000000 Health and social work services

Place of performance
NUTS code: UK United Kingdom
NUTS code: UKG3 West Midlands
Main site or place of performance: Coventry.

Description of the procurement
Open framework — under light touch regime.

Award criteria
Quality criterion - Name: Quality / Weighting: 100 %
Cost criterion - Name: Cost / Weighting: 0 %

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description
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II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1. Title
Lot A2: As per Lot A1, with the Addition of Support to Service Users Requiring an Autism 
Service
Lot No: 2

Additional CPV code(s)
85000000 Health and social work services

Place of performance
NUTS code: UK United Kingdom
NUTS code: UKG3 West Midlands
Main site or place of performance: Coventry.

Description of the procurement
Open framework — under light touch regime.

Award criteria
Quality criterion - Name: Quality / Weighting: 100 %
Cost criterion - Name: Cost / Weighting: 0 %

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Lot A3: As per Lot A1, with the Addition of Support to Service Users with Complex Behaviour 
Needs and Dual Diagnosis
Lot No: 3

Additional CPV code(s)
85000000 Health and social work services

Place of performance
NUTS code: UK United Kingdom
NUTS code: UKG3 West Midlands
Main site or place of performance: Coventry.

Description of the procurement
Open framework — under light touch regime.

Award criteria
Quality criterion - Name: Quality / Weighting: 100 %
Cost criterion - Name: Cost / Weighting: 0 %

Information about options
Options: no
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II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Lot A4: As per Lot A1, with the Addition of Support to Service Users with Multiple Complex 
Health Needs
Lot No: 4

Additional CPV code(s)
85000000 Health and social work services

Place of performance
NUTS code: UK United Kingdom
NUTS code: UKG3 West Midlands
Main site or place of performance: Coventry.

Description of the procurement
Open framework — under light touch regime.

Award criteria
Quality criterion - Name: Quality / Weighting: 100 %
Cost criterion - Name: Cost / Weighting: 0 %

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Lot A6: Lot A1 and A3 Combined, with the Addition of Support to Service Users with Complex 
Behaviour Needs and Dual Diagnosis
Lot No: 5

Additional CPV code(s)
85000000 Health and social work services

Place of performance
NUTS code: UK United Kingdom
NUTS code: UKG3 West Midlands
Main site or place of performance: Coventry.

Description of the procurement
Open framework — under light touch regime.

Award criteria
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II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

Quality criterion - Name: Quality / Weighting: 100 %
Cost criterion - Name: Cost / Weighting: 0 %

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Lot A7: Lot A1, A2 and A3 Combined — Core Requirement, Autism, Complex Behaviour 
Needs and Dual Diagnosis
Lot No: 6

Additional CPV code(s)
85000000 Health and social work services

Place of performance
NUTS code: UK United Kingdom
NUTS code: UKG3 West Midlands
Main site or place of performance: Coventry.

Description of the procurement
Open framework — under light touch regime.

Award criteria
Quality criterion - Name: Quality / Weighting: 100 %
Cost criterion - Name: Cost / Weighting: 0 %

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Lot B1: Community Peer Support Networks
Lot No: 7

Additional CPV code(s)
85000000 Health and social work services

Place of performance
NUTS code: UKG3 West Midlands
NUTS code: UK United Kingdom
Main site or place of performance: Coventry.
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II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4. Description of the procurement
Open framework under Light Touch Regime.

Award criteria
Quality criterion - Name: Quality / Weighting: 60 %
Cost criterion - Name: Price / Weighting: 40 %

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Lot B2: Supported Day Opportunities — Low, Medium and High Level Needs
Lot No: 8

Additional CPV code(s)
85000000 Health and social work services

Place of performance
NUTS code: UKG3 West Midlands
NUTS code: UK United Kingdom
Main site or place of performance: Coventry.

Description of the procurement
Open framework under Light Touch Regime.

Award criteria
Quality criterion - Name: Quality / Weighting: 60 %
Cost criterion - Name: Price / Weighting: 40 %

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Lot B3: Complex Day Opportunities — High Level Needs
Lot No: 9

Additional CPV code(s)
85000000 Health and social work services

Place of performance
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V.2.

IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

NUTS code: UKG3 West Midlands
NUTS code: UK United Kingdom
Main site or place of performance: Coventry.

Description of the procurement
Open framework under Light Touch Regime.

Award criteria
Quality criterion - Name: Quality / Weighting: 60 %
Cost criterion - Name: Price / Weighting: 40 %

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2020/S 127-312152

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: COV 7823

Lot No: Lot A1

Title:
Lot A1: Supported Living Services to Include Specialist Home Support, Sourcing 
Accommodation and Supported Access to Community Activities

A contract/lot is awarded: yes

Award of contract

https://ted.europa.eu/en/notice/-/detail/312152-2020
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V.2.3.

V.2.3.

V.2.3.

V.2.3.

V.2.3.

V.2.3.

V.2.3.

V.2.2.

V.2.1. Date of conclusion of the contract
23/11/2020

Information about tenders
Number of tenders received: 41
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Essential Futures Ltd
Town: Nottinghamshire
NUTS code: UKG West Midlands (England)
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Longhurst Group
Town: Birmingham
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Independence Support Ltd
Town: Gloucestershire
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: 4Passion Care Ltd
Town: Cambridgeshire
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: GP Homecare Ltd t/a Radis Community Care
Town: Staffordshire
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Millennium Care
Town: Featherstone
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Turning Point Services Ltd
Town: London
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V.2.5.

V.2.4.

V.2.3.

V.2.3.

V.2.3.

V.2.3.

V.2.3.

NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Adjuvo Care and Support (Valorum Care Group)
Town: Salford
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Accomplish Group
Town: Rubery
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Trailblazer Social Care
Town: Elland
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Community integrated Care
Town: Cheshire
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Creative Support Ltd
Town: Stockport
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 92 309 000,00 GBP
Total value of the contract/lot: 92 309 000,00 GBP

Information about subcontracting

Section V: Award of contract

Contract No: COV - 7823

Lot No: Lot A2

Title:
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V.2.3.

V.2.3.

V.2.3.

V.2.3.

V.2.3.

V.2.3.

V.2.2.

V.2.1.

V.2.

Lot A2: As per Lot A1 with the Addition of Support to Service Users Requiring an Autism 
Service (Specialism Area)

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
23/11/2020

Information about tenders
Number of tenders received: 41
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Essential Futures Ltd
Town: Nottinghamshire
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Independence Support Ltd
Town: Gloucestershire
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: 4Passion Care Ltd
Town: Cambridgeshire
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: GP Homecare Ltd t/a Radis Community Care Staffordshire
Town: Staffordshire
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Millennium Care
Town: Featherstone
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Turning Point Services Ltd
Town: London
NUTS code: UK United Kingdom
Country: United Kingdom
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V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

V.2.3.

V.2.3.

V.2.3.

V.2.3.

The contractor is an SME: no

Name and address of the contractor
Official name: Accomplish Group
Town: Rubery
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Trailblazer Social Care
Town: Elland
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Community integrated Care
Town: Cheshire
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Creative Support Ltd
Town: Stockport
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 92 309 000,00 GBP
Total value of the contract/lot: 92 309 000,00 GBP

Information about subcontracting

Section V: Award of contract

Contract No: COV - 7823

Lot No: Lot A3

Title:
As per Lot A1 with the Addition of Support Services to Service Users with Complex Behaviour 
Needs and Dual Diagnosis (Specialism Area)

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
23/11/2020
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V.2.3.

V.2.3.

V.2.3.

V.2.3.

V.2.3.

V.2.3.

V.2.3.

Information about tenders
Number of tenders received: 41
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Essential Futures Ltd
Town: Nottinghamshire
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Independence Support Ltd
Town: Gloucestershire
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Millennium Care
Town: Featherstone
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Turning Point Services Ltd
Town: London
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Accomplish Group
Town: Rubery
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Trailblazer Social Care
Town: Elland
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Community integrated Care
Town: Cheshire
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: no
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V.2.5.

V.2.4.

V.2.3.

V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

V.2.3. Name and address of the contractor
Official name: Creative Support Ltd
Town: Stockport
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 92 309 000,00 GBP
Total value of the contract/lot: 92 309 000,00 GBP

Information about subcontracting

Section V: Award of contract

Contract No: COV - 7823

Lot No: A4

Title:
Lot A4 — As per Lot A1 with the Addition of Support Services to Services Users with Multiple 
Complex Health Needs (Specialism Area)

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
23/11/2020

Information about tenders
Number of tenders received: 41
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Trailblazer Social Care
Town: Elland
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Community integrated Care
Town: Cheshire
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 92 309 000,00 GBP
Total value of the contract/lot: 92 309 000,00 GBP

Information about subcontracting
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V.2.3.

V.2.3.

V.2.3.

V.2.3.

V.2.3.

V.2.2.

V.2.1.

V.2.

Section V: Award of contract

Contract No: COV - 7823

Lot No: Lot A6

Title:
Lot A6 — As Lot A1 and Lot A3 Combined (Core Requirement and Complex Behaviour Needs 
and Dual Diagnosis)

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
23/11/2020

Information about tenders
Number of tenders received: 41
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Essential Futures Ltd
Town: Nottinghamshire
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Millennium Care
Town: Featherstone
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Turning Point Services Ltd
Town: London
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Accomplish Group
Town: Rubery
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Trailblazer Social Care
Town: Elland
NUTS code: UK United Kingdom
Country: United Kingdom
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V.2.3.

V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

V.2.3.

V.2.3.

The contractor is an SME: yes

Name and address of the contractor
Official name: Community integrated Care
Town: Cheshire
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Creative Support Ltd
Town: Stockport
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 92 309 000,00 GBP
Total value of the contract/lot: 92 309 000,00 GBP

Information about subcontracting

Section V: Award of contract

Contract No: COV - 7823

Lot No: Lot A7

Title:
Lot A7 Lot A1, Lot A2 and Lot A3 Combined (Core Requirement, Autism, Complex Behaviour 
Needs and Dual Diagnosis)

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
23/11/2020

Information about tenders
Number of tenders received: 41
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Essential Futures Ltd
Town: Nottinghamshire
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Independence Support Ltd
Town: Gloucestershire
NUTS code: UK United Kingdom
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V.2.5.

V.2.4.

V.2.3.

V.2.3.

V.2.3.

V.2.3.

V.2.3.

V.2.3.

Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Millennium Care
Town: Featherstone
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Turning Point Services Ltd
Town: London
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Accomplish Group
Town: Rubery
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Trailblazer Social Care
Town: Elland
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Community integrated Care
Town: Cheshire
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Creative Support Ltd
Town: Stockport
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 92 309 000,00 GBP
Total value of the contract/lot: 92 309 000,00 GBP

Information about subcontracting

Section V: Award of contract
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VI.5.

VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

Contract No: COV - 7823

Lot No: B2

Title:
Lot B2 — Supported Day Opportunities (Low, Medium and High-level Needs)

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
23/11/2020

Information about tenders
Number of tenders received: 41
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Lifeways Community Care
Town: London
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 86 324 000,00 GBP
Total value of the contract/lot: 86 324 000,00 GBP

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Coventry City council
Town: Coventry
Country: United Kingdom

Date of dispatch of this notice
16/12/2020


