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See the notice on TED website

623246-2026 - Result
Switzerland – IT services: consulting, software development, Internet and support – Mandataires 
IT 2026-2031 - Contrat-cadre multi-adjudicataires 10 lots
OJ S 175/2026 10/09/2026
Contract or concession award notice – standard regime
Services

1. Buyer

1.1.  Buyer
Official name: Genève Aéroport
Email: achats@gva.ch
Activity of the contracting entity: Airport-related activities

2. Procedure

2.1.  Procedure
Title: Mandataires IT 2026-2031 - Contrat-cadre multi-adjudicataires 10 lots
Description: Le marché faisant l'objet de l'appel d'offres concerne l'acquisition de prestations 
de service dans le domaine des technologies informatiques. L'appel d'offres est divisé en 10 
lots : * Lot 01 : Gouvernance MS 365 * Lot 02 : Accompagnement & Adoption Digital 
Workplace * Lot 03 : SAP BO WebIntelligence * Lot 04 : Développements ETL * Lot 05 : 
Fonctionnel Oracle e-Business Suite * Lot 06 : DBA Oracle * Lot 07 : Fonctionnel et technique 
ServiceNow * Lot 08 : Architecture Cloud MS Azure * Lot 09 : Conseil Numérique 
Responsable * Lot 10 : Fonctionnel et technique Salesforce Chacun des lots est relatif à un 
contrat cadre multi-adjudicataires pour des prestations de fin 2026 à fin 2031
Procedure identifier: 033821b6-6487-4d2c-8522-546c35385d6b
Type of procedure: Open

2.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet 
and support

2.1.2.  Place of performance
Town: GENEVE AEROPORT
Postcode: 1215
Country subdivision (NUTS): Genève (CH013)
Country: Switzerland

2.1.4.  General information
Additional information: Justification de l’interruption lot infructueux : pas d'offre reçue
Legal basis: 
Directive 2014/25/EU

5. Lot

5.1.  Lot: LOT-0010
Title: Expert fonctionnel et technique Salesforce

https://ted.europa.eu/en/notice/-/detail/623246-2026
mailto:achats@gva.ch
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Description: Assurer un accompagnement opérationnel, une optimisation continue et une 
gestion structurée de ces environnements Salesforce. Le prestataire devra soutenir les 
équipes internes dans la mise en place de solutions performantes, évolutives et alignées avec 
les besoins métiers et techniques de l’organisation.

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet 
and support
Additional classification (cpv): 72212445 Customer Relation Management software 
development services, 72266000 Software consultancy services, 72267000 Software 
maintenance and repair services

5.1.2.  Place of performance
Town: GENEVE AEROPORT
Postcode: 1215
Country subdivision (NUTS): Genève (CH013)
Country: Switzerland

5.1.3.  Estimated duration
Start date: 01/11/2026
Duration end date: 31/12/2031

5.1.4.  Renewal
Maximum renewals: 1

5.1.6.  General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.10.  Award criteria
Criterion: 
Type: Quality
Description: Critères d’adjudication
Description of the method to be used if weighting cannot be expressed by criteria: Les critères 
d’adjudication sont définis dans les documents.

5.1.15.  Techniques
Framework agreement: 
No framework agreement
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Tribunal administratif fédéral
Information about review deadlines: Voies de droit Le présent appel d'offres étant soumis au 
règlement genevois sur la passation des marchés publics (RSGe L 6 05.01), il peut faire l'objet 
d'un recours dans les 10 jours à compter de sa publication dans la FAO auprès de la Chambre 
administrative de la Cour de Justice genevoise, 10 rue Saint-Léger, case postale 1956, 1211 
Genève 1. Le recours devra être déposé en deux exemplaires, se référer au présent appel 
d'offres et contenir les conclusions dûment motivées, avec indication des moyens de preuves 
ainsi que la signature du recourant.
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Organisation providing additional information about the procurement procedure: Genève 
Aéroport

6. Results

6.1.  Result lot identifier: LOT-0010
Winner selection status: No winner was chosen and the competition is closed.
The reason why a winner was not chosen: Other

6.1.4.  Statistical information
Received tenders or requests to participate: 
Type of received submissions: Tenders
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders from micro, small or medium tenderers
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders from tenders registered in countries outside of the 
European Economic Area
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders submitted electronically
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders from tenderers registered in other European Economic 
Area countries than the country of the buyer
Number of tenders or requests to participate received: 0

8. Organisations

8.1.  ORG-0001
Official name: Genève Aéroport
Registration number: 868423d7-98a2-4a46-8012-5c314b071e98
Postal address: Route de l'aéroport 21
Town: Le Grand Saconnex
Postcode: 1218
Country subdivision (NUTS): Genève (CH013)
Country: Switzerland
Email: achats@gva.ch
Telephone: +41227178000
Roles of this organisation: 
Buyer
Organisation providing additional information about the procurement procedure

8.1.  ORG-0002
Official name: Tribunal administratif fédéral
Registration number: BVGER
Postal address: Postfach
Town: St. Gallen
Postcode: 9023
Country subdivision (NUTS): St. Gallen (CH055)
Country: Switzerland
Email: info@bvger.admin.ch
Telephone: +41584652626

mailto:achats@gva.ch
mailto:info@bvger.admin.ch
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Internet address: https://www.bvger.ch
Roles of this organisation: 
Review organisation

8.1.  ORG-0003
Official name: Simap.ch
Registration number: CH001
Postal address: Holzikofenweg 36
Town: Bern
Postcode: 3003
Country subdivision (NUTS): Bern / Berne (CH021)
Country: Switzerland
Email: support@simap.ch
Telephone: +41584646388
Internet address: https://www.simap.ch
Roles of this organisation: 
TED eSender

Notice information

Notice identifier/version: a4256d66-51c6-477e-9ee8-a90c3e6c7c50  -  01
Form type: Result
Notice type: Contract or concession award notice – standard regime
Notice subtype: 30
Notice dispatch date: 09/09/2026 02:26:05 (UTC+02:00) Eastern European Time, Central 
European Summer Time
Languages in which this notice is officially available: French
Notice publication number: 623246-2026
OJ S issue number: 175/2026
Publication date: 10/09/2026
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