See the notice on TED website

623747-2026 - Competition

Germany — Heat pumps — Rahmenvertrag B2C WP
OJ S 175/2026 10/09/2026

Contract or concession notice — standard regime
Supplies

1. Buyer

1.1. Buyer
Official name: Hamburger Energiewerke GmbH
Email: bieterfragen@hamburger-energiewerke.de
Activity of the contracting entity: Extraction of gas or oil

2. Procedure

2.1. Procedure
Title: Rahmenvertrag B2C WP
Description: die betriebsfertige Errichtung von Warmepumpen-anlagen im
Privatkundensegment flr die Hamburger Energiewerke GmbH
Procedure identifier: 09dfb13f-5b0f-4675-bed4-e573a20a1cda
Internal identifier: HA15026289
Type of procedure: Negotiated with prior publication of a call for competition / competitive with
negotiation
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Supplies
Main classification (cpv): 42511110 Heat pumps

2.1.2. Place of performance
Anywhere

2.1.4. General information
Additional information: #Bekanntmachungs-ID: CXP4DL7MP9G#
Legal basis:
Directive 2014/25/EU
sektvo -

2.1.5. Terms of procurement
Terms of submission:
Maximum number of lots for which one tenderer can submit tenders: 2
Terms of contract:
Maximum number of lots for which contracts can be awarded to one tenderer: 2

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: Notice, Procurement Document
Breaching of obligations set under purely national exclusion grounds:

5. Lot
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5.1. Lot: LOT-0001
Title: Errichtung Warmepumpenanlagen bis 30 kW
Description: Wir suchen erfahrene Installationspartner fiir die betriebsfertige Errichtung von:
Warmepumpenanlagen bis 30 kWh (WP) im Privatkundensegment in und unmittelbar um
Hamburg. Die ausgeschriebenen Dienstleistungen umfassen die Planung, Lieferung,
Installation und Inbetriebnahme. Unser Ziel ist es, integrierte LOsungen anzubieten, die es
unseren Endkunden ermdglichen, diese Technologien
Internal identifier: 4

5.1.1. Purpose
Main nature of the contract: Supplies
Main classification (cpv): 42511110 Heat pumps

5.1.2. Place of performance
Anywhere

5.1.3. Estimated duration
Start date: 01/01/2027
Duration end date: 31/12/2028

5.1.4. Renewal
Maximum renewals: O

5.1.5. Value
Estimated value excluding VAT: 2 887 500,00 EUR

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no
This procurement is also suitable for small and medium-sized enterprises (SMEs): no

5.1.7. Strategic procurement
Aim of strategic procurement: No strategic procurement

5.1.9. Selection criteria
Sources of selection criteria: Notice, Procurement Document
Criterion: References on specified services
Description of selection criterion: .

5.1.10. Award criteria
Criterion:
Type: Price
Name: Beispielprojekte
Description: Aus den Angeboten fiir die beiden Beispielprojekte wird je Beispielprojekt und je
Bieter ein Wertungs-preis gebildet. Wertungspreis ist der Angebotspreis fur ein vollstandiges
Beispielangebot
Category of award weight criterion: Weight (points, exact)
Award criterion number: 55
Criterion:
Type: Quality
Name: Konzept
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Description: Der Bieter hat ein schriftliches Konzept vorzulegen, in dem die angebotene
Leistung nachvollziehbar be-schrieben und auf die Anforderungen dieser Ausschreibung
konkret eingegangen wird. Das Konzept flie3t mit insgesamt 100 Wertungspunkten in die
Zuschlagswertung ein

Category of award weight criterion: Weight (points, exact)

Award criterion number: 20

Criterion:

Type: Quality

Name: Bietergesprach

Description: Auftritt & Kompetenz Umgang mit HEnW spezifischen Kontext Interaktion &
Flexibilitat im Bietergesprach

Category of award weight criterion: Weight (points, exact)

Award criterion number: 25

5.1.11. Procurement documents
Languages in which the procurement documents are officially available: German
Deadline for requesting additional information: 30/09/2026 23:59:59 (UTC+02:00) Eastern
European Time, Central European Summer Time
Address of the procurement documents: https://www.dtvp.de/Satellite/notice/ CXP4DL7MP9G
/documents
Ad hoc communication channel:
URL.: https://www.dtvp.de/Satellite/notice/ CXP4DL7MP9G

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://www.dtvp.de/Satellite/notice/ CXP4DL7MP9G
Languages in which tenders or requests to participate may be submitted: German
Electronic catalogue: Not allowed
Variants: Not allowed
Tenderers may submit more than one tender: Allowed
Deadline for receipt of requests to participate: 12/10/2026 12:00:00 (UTC+02:00) Eastern
European Time, Central European Summer Time
Information that can be supplemented after the submission deadline:
At the discretion of the buyer, all missing tenderer-related documents may be submitted later.
Additional information: Bitte reichen Sie alle Unterlagen gem. unserer
Ausschreibungsunterlagen zusammen mit lhrem Teilnahmeantrag ein.
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: Not yet known
Conditions relating to the performance of the contract: .
Electronic ordering will be used: no
Electronic payment will be used: no
Financial arrangement: .

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system
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5.1.16. Further information, mediation and review
Mediation organisation: Vergabekammer bei der Finanzbehorde
Review organisation: Hamburger Energiewerke GmbH
Organisation providing additional information about the procurement procedure: Hamburger
Energiewerke GmbH
Organisation providing more information on the review procedures: Hamburger Energiewerke
GmbH
Organisation receiving requests to participate: Hamburger Energiewerke GmbH

5.1. Lot: LOT-0002
Title: Errichtung Warmepumpenanlagen bis 30 kW
Description: Wir suchen erfahrene Installationspartner fur die betriebsfertige Errichtung von:
Warmepumpenanlagen bis 30 kWh (WP) im Privatkundensegment in und unmittelbar um
Hamburg. Die ausgeschriebenen Dienstleistungen umfassen die Planung, Lieferung,
Installation und Inbetriebnahme. Unser Ziel ist es, integrierte LOsungen anzubieten, die es
unseren Endkunden ermdglichen, diese Technologien
Internal identifier: 5

5.1.1. Purpose
Main nature of the contract: Supplies
Main classification (cpv): 42511110 Heat pumps

5.1.2. Place of performance
Anywhere

5.1.3. Estimated duration
Start date: 01/01/2027
Duration end date: 31/12/2028

5.1.4. Renewal
Maximum renewals: 0

5.1.5. Value
Estimated value excluding VAT: 2 887 500,00 EUR

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no
This procurement is also suitable for small and medium-sized enterprises (SMEs): no

5.1.7. Strategic procurement
Aim of strategic procurement: No strategic procurement

5.1.9. Selection criteria
Sources of selection criteria: Notice, Procurement Document
Criterion: References on specified services
Description of selection criterion: .

5.1.10. Award criteria
Criterion:
Type: Price
Name: Beispielprojekte
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Description: Aus den Angeboten fur die beiden Beispielprojekte wird je Beispielprojekt und je
Bieter ein Wertungs-preis gebildet. Wertungspreis ist der Angebotspreis fur ein vollstandiges
Beispielangebot

Category of award weight criterion: Weight (points, exact)

Award criterion number: 55

Criterion:

Type: Quality

Name: Konzept

Description: Der Bieter hat ein schriftliches Konzept vorzulegen, in dem die angebotene
Leistung nachvollziehbar be-schrieben und auf die Anforderungen dieser Ausschreibung
konkret eingegangen wird. Das Konzept flie3t mit insgesamt 100 Wertungspunkten in die
Zuschlagswertung ein

Category of award weight criterion: Weight (points, exact)

Award criterion number: 20

Criterion:

Type: Quality

Name: Bietergesprach

Description: Auftritt & Kompetenz Umgang mit HEnW spezifischen Kontext Interaktion &
Flexibilitat im Bietergesprach

Category of award weight criterion: Weight (points, exact)

Award criterion number: 25

5.1.11. Procurement documents
Languages in which the procurement documents are officially available: German
Deadline for requesting additional information: 30/09/2026 23:59:59 (UTC+02:00) Eastern
European Time, Central European Summer Time
Address of the procurement documents: https://www.dtvp.de/Satellite/notice/ CXP4DL7MP9G
/documents
Ad hoc communication channel:
URL.: https://www.dtvp.de/Satellite/notice/ CXP4DL7MP9G

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://www.dtvp.de/Satellite/notice/ CXP4DL7MP9G
Languages in which tenders or requests to participate may be submitted: German
Electronic catalogue: Not allowed
Variants: Not allowed
Tenderers may submit more than one tender: Allowed
Deadline for receipt of requests to participate: 12/10/2026 12:00:00 (UTC+02:00) Eastern
European Time, Central European Summer Time
Information that can be supplemented after the submission deadline:
At the discretion of the buyer, all missing tenderer-related documents may be submitted later.
Additional information: Bitte reichen Sie alle Unterlagen gem. unserer
Ausschreibungsunterlagen zusammen mit lhrem Teilnahmeantrag ein.
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: Not yet known
Conditions relating to the performance of the contract: .
Electronic ordering will be used: no
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Electronic payment will be used: no
Financial arrangement: .

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Mediation organisation: Vergabekammer bei der Finanzbehorde
Review organisation: Hamburger Energiewerke GmbH
Organisation providing additional information about the procurement procedure: Hamburger
Energiewerke GmbH
Organisation providing more information on the review procedures: Hamburger Energiewerke
GmbH
Organisation receiving requests to participate: Hamburger Energiewerke GmbH

5.1. Lot: LOT-0003
Title: Errichtung Warmepumpenanlagen bis 30 kW
Description: Wir suchen erfahrene Installationspartner fur die betriebsfertige Errichtung von:
Warmepumpenanlagen bis 30 kWh (WP) im Privatkundensegment in und unmittelbar um
Hamburg. Die ausgeschriebenen Dienstleistungen umfassen die Planung, Lieferung,
Installation und Inbetriebnahme. Unser Ziel ist es, integrierte LOsungen anzubieten, die es
unseren Endkunden ermoglichen, diese Technologien
Internal identifier: 6

5.1.1. Purpose
Main nature of the contract: Supplies
Main classification (cpv): 42511110 Heat pumps

5.1.2. Place of performance
Anywhere

5.1.3. Estimated duration
Start date: 01/01/2027
Duration end date: 31/12/2028

5.1.4. Renewal
Maximum renewals: O

5.1.5. Value
Estimated value excluding VAT: 2 887 500,00 EUR

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no
This procurement is also suitable for small and medium-sized enterprises (SMESs): no

5.1.7. Strategic procurement
Aim of strategic procurement: No strategic procurement
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5.1.9. Selection criteria
Sources of selection criteria: Notice, Procurement Document
Criterion: References on specified services
Description of selection criterion: .

5.1.10. Award criteria
Criterion:
Type: Price
Name: Beispielprojekte
Description: Aus den Angeboten fur die beiden Beispielprojekte wird je Beispielprojekt und je
Bieter ein Wertungs-preis gebildet. Wertungspreis ist der Angebotspreis fur ein vollstandiges
Beispielangebot
Category of award weight criterion: Weight (points, exact)
Award criterion number: 55
Criterion:
Type: Quality
Name: Konzept
Description: Der Bieter hat ein schriftliches Konzept vorzulegen, in dem die angebotene
Leistung nachvollziehbar be-schrieben und auf die Anforderungen dieser Ausschreibung
konkret eingegangen wird. Das Konzept flie3t mit insgesamt 100 Wertungspunkten in die
Zuschlagswertung ein
Category of award weight criterion: Weight (points, exact)
Award criterion number: 20
Criterion:
Type: Quality
Name: Bietergesprach
Description: Auftritt & Kompetenz Umgang mit HEnW spezifischen Kontext Interaktion &
Flexibilitat im Bietergesprach
Category of award weight criterion: Weight (points, exact)
Award criterion number: 25

5.1.11. Procurement documents
Languages in which the procurement documents are officially available: German
Deadline for requesting additional information: 30/09/2026 23:59:59 (UTC+02:00) Eastern
European Time, Central European Summer Time
Address of the procurement documents: https://www.dtvp.de/Satellite/notice/ CXP4DL7MP9G
/documents
Ad hoc communication channel:
URL: https://www.dtvp.de/Satellite/notice/CXP4DL7MP9G

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://www.dtvp.de/Satellite/notice/ CXP4DL7MP9G
Languages in which tenders or requests to participate may be submitted: German
Electronic catalogue: Not allowed
Variants: Not allowed
Tenderers may submit more than one tender: Allowed
Deadline for receipt of requests to participate: 12/10/2026 12:00:00 (UTC+02:00) Eastern
European Time, Central European Summer Time
Information that can be supplemented after the submission deadline:
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At the discretion of the buyer, all missing tenderer-related documents may be submitted later.
Additional information: Bitte reichen Sie alle Unterlagen gem. unserer
Ausschreibungsunterlagen zusammen mit lhnrem Teilnahmeantrag ein.

Terms of contract:

The execution of the contract must be performed within the framework of sheltered
employment programmes: Not yet known

Conditions relating to the performance of the contract: .

Electronic ordering will be used: no

Electronic payment will be used: no

Financial arrangement: .

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Mediation organisation: Vergabekammer bei der Finanzbehorde
Review organisation: Hamburger Energiewerke GmbH
Organisation providing additional information about the procurement procedure: Hamburger
Energiewerke GmbH
Organisation providing more information on the review procedures: Hamburger Energiewerke
GmbH
Organisation receiving requests to participate: Hamburger Energiewerke GmbH

5.1. Lot: LOT-0004
Title: Errichtung Warmepumpenanlagen bis 30 kW
Description: Wir suchen erfahrene Installationspartner fur die betriebsfertige Errichtung von:
Warmepumpenanlagen bis 30 kWh (WP) im Privatkundensegment in und unmittelbar um
Hamburg. Die ausgeschriebenen Dienstleistungen umfassen die Planung, Lieferung,
Installation und Inbetriebnahme. Unser Ziel ist es, integrierte LOsungen anzubieten, die es
unseren Endkunden ermoglichen, diese Technologien
Internal identifier: 7

5.1.1. Purpose
Main nature of the contract: Supplies
Main classification (cpv): 42511110 Heat pumps

5.1.2. Place of performance
Anywhere

5.1.3. Estimated duration
Start date: 01/01/2027
Duration end date: 31/12/2028

5.1.4. Renewal
Maximum renewals: O

5.1.5. Value
Estimated value excluding VAT: 2 887 500,00 EUR

5.1.6. General information
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Reserved participation:

Participation is not reserved.

Procurement Project not financed with EU Funds.

The procurement is covered by the Government Procurement Agreement (GPA): no
This procurement is also suitable for small and medium-sized enterprises (SMEs): no

5.1.7. Strategic procurement
Aim of strategic procurement: No strategic procurement

5.1.9. Selection criteria
Sources of selection criteria: Notice, Procurement Document
Criterion: References on specified services
Description of selection criterion: .

5.1.10. Award criteria
Criterion:
Type: Price
Name: Beispielprojekte
Description: Aus den Angeboten fur die beiden Beispielprojekte wird je Beispielprojekt und je
Bieter ein Wertungs-preis gebildet. Wertungspreis ist der Angebotspreis fur ein vollstandiges
Beispielangebot
Category of award weight criterion: Weight (points, exact)
Award criterion number: 55
Criterion:
Type: Quality
Name: Konzept
Description: Der Bieter hat ein schriftliches Konzept vorzulegen, in dem die angebotene
Leistung nachvollziehbar be-schrieben und auf die Anforderungen dieser Ausschreibung
konkret eingegangen wird. Das Konzept flie3t mit insgesamt 100 Wertungspunkten in die
Zuschlagswertung ein
Category of award weight criterion: Weight (points, exact)
Award criterion number: 20
Criterion:
Type: Quality
Name: Bietergesprach
Description: Auftritt & Kompetenz Umgang mit HEnW spezifischen Kontext Interaktion &
Flexibilitat im Bietergesprach
Category of award weight criterion: Weight (points, exact)
Award criterion number: 25

5.1.11. Procurement documents
Languages in which the procurement documents are officially available: German
Deadline for requesting additional information: 30/09/2026 23:59:59 (UTC+02:00) Eastern
European Time, Central European Summer Time
Address of the procurement documents: https://www.dtvp.de/Satellite/notice/ CXP4DL7MP9G
/documents
Ad hoc communication channel:
URL: https://www.dtvp.de/Satellite/notice/CXP4DL7MP9G

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
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Address for submission: https://www.dtvp.de/Satellite/notice/ CXP4DL7MP9G

Languages in which tenders or requests to participate may be submitted: German
Electronic catalogue: Not allowed

Variants: Not allowed

Tenderers may submit more than one tender: Allowed

Deadline for receipt of requests to participate: 12/10/2026 12:00:00 (UTC+02:00) Eastern
European Time, Central European Summer Time

Information that can be supplemented after the submission deadline:

At the discretion of the buyer, all missing tenderer-related documents may be submitted later.
Additional information: Bitte reichen Sie alle Unterlagen gem. unserer
Ausschreibungsunterlagen zusammen mit lnrem Teilnahmeantrag ein.

Terms of contract:

The execution of the contract must be performed within the framework of sheltered
employment programmes: Not yet known

Conditions relating to the performance of the contract: .

Electronic ordering will be used: no

Electronic payment will be used: no

Financial arrangement: .

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Mediation organisation: Vergabekammer bei der Finanzbehdrde
Review organisation: Hamburger Energiewerke GmbH
Organisation providing additional information about the procurement procedure: Hamburger
Energiewerke GmbH
Organisation providing more information on the review procedures: Hamburger Energiewerke
GmbH
Organisation receiving requests to participate: Hamburger Energiewerke GmbH

8. Organisations

8.1. ORG-0001
Official name: Hamburger Energiewerke GmbH
Registration number: HRB120594
Postal address: Ausschlager Elbdeich 123
Town: Hamburg
Postcode: 20539
Country subdivision (NUTS): Hamburg (DE600)
Country: Germany
Email: bieterfragen@hamburger-energiewerke.de
Telephone: +49 406396-0
Internet address: https://www.hamburger-energiewerke.de
Roles of this organisation:
Buyer
Organisation providing additional information about the procurement procedure

623747-2026 Page 10/12


https://www.dtvp.de/Satellite/notice/CXP4DL7MP9G
mailto:bieterfragen@hamburger-energiewerke.de
https://www.hamburger-energiewerke.de

Organisation receiving requests to participate

8.1. ORG-0002
Official name: Hamburger Energiewerke GmbH
Registration number: HRB120594
Postal address: Ausschlager Elbdeich 123
Town: Hamburg
Postcode: 20539
Country subdivision (NUTS): Hamburg (DE600)
Country: Germany
Email: bieterfragen@hamburger-energiewerke.de
Telephone: +49 406396-0
Internet address: https://www.hamburger-energiewerke.de
Roles of this organisation:
Review organisation
Organisation providing more information on the review procedures

8.1. ORG-0003
Official name: Vergabekammer bei der Finanzbehérde
Registration number: HRB110712
Postal address: GroRe Bleichen 27
Town: Hamburg
Postcode: 20354
Country subdivision (NUTS): Hamburg (DE600)
Country: Germany
Email: Vergabekammer@fb.hamburg.de
Telephone: +49 402366-4470
Roles of this organisation:
Mediation organisation

8.1. ORG-0004
Official name: Datenservice Offentlicher Einkauf (in Verantwortung des Beschaffungsamts des
BMI)
Registration number: 0204:994-DOEVD-83
Town: Bonn
Postcode: 53119
Country subdivision (NUTS): Bonn, Kreisfreie Stadt (DEA22)
Country: Germany
Email: noreply.esender_hub@bescha.bund.de
Telephone: +49228996100
Roles of this organisation:
TED eSender

Notice information

Notice identifier/version: fe55f4b6-0995-4d65-89e2-844c12a7840f - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 17

Notice dispatch date: 09/09/2026 13:07:39 (UTC+02:00) Eastern European Time, Central
European Summer Time
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Languages in which this notice is officially available: German
Notice publication number: 623747-2026

OJ S issue number: 175/2026

Publication date: 10/09/2026
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