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I.1.

I.1.

I.1.

I.1.

See the notice on TED website 624809-2023 - Competition
France-Paris: Travel agency, tour operator and tourist assistance services
OJ S 199/2023 16/10/2023
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: cnavts de Paris
National registration number: 18003503200010
Postal address: 110 Avenue De Flandre
Town: Paris
NUTS code: FR France
Postal code: 75019
Country: France
Contact person: Jordan BERNIER
E-mail: jordan.bernier@cnav.fr
Telephone: +33 247887498

:Internet address(es)
Main address: https://www.lassuranceretraite.fr
Address of the buyer profile: http://www.achatpublic.com

Name and addresses
Official name: carsat D'Alsace MOSELLE
Town: Strasbourg
NUTS code: FR France
Country: France
E-mail: jordan.bernier@cnav.fr

:Internet address(es)
Main address: https://www.lassuranceretraite.fr/

Name and addresses
Official name: carsat D'Aquitaine
Town: Bordeaux
NUTS code: FR France
Country: France
E-mail: jordan.bernier@cnav.fr

:Internet address(es)
Main address: https://www.lassuranceretraite.fr/

Name and addresses
Official name: carsat D'Auvergne
Town: Clermont Ferrand
NUTS code: FR France
Country: France
E-mail: jordan.bernier@cnav.fr

:Internet address(es)

https://ted.europa.eu/en/notice/-/detail/624809-2023
mailto:jordan.bernier@cnav.fr?subject=TED
https://www.lassuranceretraite.fr
http://www.achatpublic.com
mailto:jordan.bernier@cnav.fr?subject=TED
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Main address: https://www.lassuranceretraite.fr/

Name and addresses
Official name: carsat de bourgogne-franche comte
Town: Dijon
NUTS code: FR France
Country: France
E-mail: jordan.bernier@cnav.fr

:Internet address(es)
Main address: https://www.lassuranceretraite.fr/

Name and addresses
Official name: carsat de bretagne
Town: Rennes
NUTS code: FR France
Country: France
E-mail: jordan.bernier@cnav.fr

:Internet address(es)
Main address: https://www.lassuranceretraite.fr/

Name and addresses
Official name: carsat du centre ouest
Town: Limoges
NUTS code: FR France
Country: France
E-mail: jordan.bernier@cnav.fr

:Internet address(es)
Main address: https://www.lassuranceretraite.fr/

Name and addresses
Official name: carsat centre
Town: Orleans
NUTS code: FR France
Country: France
E-mail: jordan.bernier@cnav.fr

:Internet address(es)
Main address: https://www.lassuranceretraite.fr/

Name and addresses
Official name: carsat du languedoc roussillon
Town: Montpellier
NUTS code: FR France
Country: France
E-mail: jordan.bernier@cnav.fr

:Internet address(es)
Main address: https://www.lassuranceretraite.fr/

Name and addresses
Official name: carsat de midi-pyrenees
Town: Toulouse
NUTS code: FR France
Country: France

https://www.lassuranceretraite.fr/
mailto:jordan.bernier@cnav.fr?subject=TED
https://www.lassuranceretraite.fr/
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E-mail: jordan.bernier@cnav.fr
:Internet address(es)

Main address: https://www.lassuranceretraite.fr/

Name and addresses
Official name: carsat du nord-est
Town: Nancy
NUTS code: FR France
Country: France
E-mail: jordan.bernier@cnav.fr

:Internet address(es)
Main address: https://www.lassuranceretraite.fr/

Name and addresses
Official name: carsat du nord-picardie
Town: Villeneuve D'Ascq
NUTS code: FR France
Country: France
E-mail: jordan.bernier@cnav.fr

:Internet address(es)
Main address: https://www.lassuranceretraite.fr/

Name and addresses
Official name: carsat de normandie
Town: Rouen
NUTS code: FR France
Country: France
E-mail: jordan.bernier@cnav.fr

:Internet address(es)
Main address: https://www.lassuranceretraite.fr/

Name and addresses
Official name: carsat des pays de la loire
Town: Nantes
NUTS code: FR France
Country: France
E-mail: jordan.bernier@cnav.fr

:Internet address(es)
Main address: https://www.lassuranceretraite.fr/

Name and addresses
Official name: carsat rhone-alpes
Town: Lyon
NUTS code: FR France
Country: France
E-mail: jordan.bernier@cnav.fr

:Internet address(es)
Main address: https://www.lassuranceretraite.fr/

Name and addresses
Official name: carsat du sud-est
Town: Marseille

mailto:jordan.bernier@cnav.fr?subject=TED
https://www.lassuranceretraite.fr/
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NUTS code: FR France
Country: France
E-mail: jordan.bernier@cnav.fr

:Internet address(es)
Main address: https://www.lassuranceretraite.fr/

Name and addresses
Official name: cgss de guadeloupe
Town: Les Abymes
NUTS code: FR France
Country: France
E-mail: jordan.bernier@cnav.fr

:Internet address(es)
Main address: https://www.lassuranceretraite.fr/

Name and addresses
Official name: cgss de guyane
Town: Cayenne
NUTS code: FR France
Country: France
E-mail: jordan.bernier@cnav.fr

:Internet address(es)
Main address: https://www.lassuranceretraite.fr/

Name and addresses
Official name: cgss de martinique
Town: Le Lamentin
NUTS code: FR France
Country: France
E-mail: jordan.bernier@cnav.fr

:Internet address(es)
Main address: https://www.lassuranceretraite.fr/

Name and addresses
Official name: cgss de la reunion
Town: Saint-Denis Messag
NUTS code: FR France
Country: France
E-mail: jordan.bernier@cnav.fr

:Internet address(es)
Main address: https://www.lassuranceretraite.fr/

Name and addresses
Official name: css mayotte
Town: Mamoudzou
NUTS code: FR France
Country: France
E-mail: jordan.bernier@cnav.fr

:Internet address(es)
Main address: https://www.lassuranceretraite.fr/

Information about joint procurement

mailto:jordan.bernier@cnav.fr?subject=TED
https://www.lassuranceretraite.fr/
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II.2.4.

II.2.3.

II.2.2.

II.2.

II.1.6.

II.1.5.

II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.3.

The contract involves joint procurement

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://www.achatpublic.com
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://www.
achatpublic.com

Type of the contracting authority
Body governed by public law

Main activity
Social protection

Section II: Object

Scope of the procurement

Title
achat par voie dématérialisée de titres de transport aérien, location de véhicules de courte 
durée et prestations associées
Reference number: 2023/300/005

Main CPV code
63500000 Travel agency, tour operator and tourist assistance services

Type of contract
Services

Short description
le présent marché a pour objet une prestation de services d'agence de voyage avec la mise à 
disposition d'un portail en mode Saas (Software As a Service) permettant l'achat de billets 
d'avion et la location de véhicules destinés aux agents des organismes de la branche retraite 
de la Sécurité Sociale et des organismes sociaux d'outre-mer

Estimated total value
Value excluding VAT: 13 333 333,00 EUR

Information about lots
This contract is divided into lots: no

Description

Additional CPV code(s)
63500000 Travel agency, tour operator and tourist assistance services, 63510000 Travel 

, agency and similar services 72268000 Software supply services

Place of performance
NUTS code: FR France
Main site or place of performance: la solution est accessible de façon dématérialisée, la 
maintenance est également proposée de façon dématérialisée. Des réunions et formations 
pourront avoir lieu à Paris (75) ou à Tours (37)

Description of the procurement

https://www.achatpublic.com
https://www.achatpublic.com
https://www.achatpublic.com
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IV.2.3.

IV.2.2.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.7.

II.2.6.

II.2.5.

le présent marché a pour objet une prestation de services d'agence de voyage avec la mise à 
disposition d'un portail en mode Saas (Software As a Service) permettant l'achat de billets 
d'avion et la location de véhicules destinés aux agents des organismes de la branche retraite 
de la Sécurité Sociale et des organismes sociaux d'outre-mer

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 13 333 333,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 12
This contract is subject to renewal: yes
Description of renewals: 
le présent marché est conclu pour une durée de 1 an reconductible tacitement 3 fois 12 mois 
soit une durée maximale de 4 ans à compter de sa date de notification. Plus de détails sont 
disponibles dans le CCAP.

Information about variants
Variants will be accepted: yes

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
voir DCE

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement
Framework agreement with a single operator

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 20/11/2023 16:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates
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VI.4.4.

VI.4.3.

VI.4.2.

VI.4.1.

VI.4.

VI.3.

VI.2.

VI.1.

IV.2.7.

IV.2.6.

IV.2.4. Languages in which tenders or requests to participate may be submitted
French

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 6 (from the date stated for receipt of tender)

Conditions for opening of tenders
Date: 21/11/2023 14:30Local time: 

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Information about electronic workflows
Electronic ordering will be used

Additional information
voir DCE

Procedures for review

Review body
Official name: tribunal administratif de Paris
Postal address: 7, rue de Jouy
Town: Paris Cedex 4
Postal code: 75581
Country: France
E-mail: greffe.taparis@juradm.fr
Telephone: +33 144594400
Fax: +33 144594646
Internet address: http://www.ta-paris.juradm.fr

Body responsible for mediation procedures
Official name: tribunal administratif de Paris ou Département Achats Marchés de la Cnav
Postal address: adresse indiquée ci-dessus
Town: Paris
Country: France

Review procedure
Precise information on deadline(s) for review procedures: 
un référé précontractuel peut être introduit depuis le début de la procédure de passation 
jusqu'à la signature de l'accord-cadre. Le référé contractuel peut être introduit dans les 
conditions des articles L.551-13 et suivants du code de justice administrative. Le recours en 
contestation de la validité de l'accord-cadre par un tiers peut être intenté dans un délai de 
deux mois à compter des mesures de publicité appropriés

Service from which information about the review procedure may be obtained
Official name: tribunal Administratif de Paris
Postal address: adresse indiquée ci-dessus
Town: Paris
Country: France
E-mail: greffe.taparis@juradm.fr

mailto:greffe.taparis@juradm.fr?subject=TED
http://www.ta-paris.juradm.fr
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VI.5. Date of dispatch of this notice
11/10/2023


