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II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.3.

I.1.

See the notice on TED website 625468-2023 - Competition
Ireland-Kildare: IT services: consulting, software development, Internet and support
OJ S 199/2023 16/10/2023
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Health Service Executive HSE
Postal address: Oak House, Millennium Park Naas Co. Kildare
Town: Kildare
NUTS code: IE Éire / Ireland
Postal code: RE
Country: Ireland
E-mail: procurement.helpdesk@hse.ie

:Internet address(es)
Main address: https://www.etenders.gov.ie
Address of the buyer profile: https://www.etenders.gov.ie

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://www.etenders.gov.ie
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://www.etenders.
gov.ie
Tenders or requests to participate must be submitted to the abovementioned address
Electronic communication requires the use of tools and devices that are not generally 
available. Unrestricted and full direct access to these tools and devices is possible, free of 
charge, at: https://www.etenders.gov.ie

Type of the contracting authority
Body governed by public law

Main activity
Health

Section II: Object

Scope of the procurement

Title
17830 INFECTIOUS DISEASE OUTBREAK, CASE, INCIDENT MANAGEMENT and 
SURVEILLANCE SYSTEM (OCIMS)
Reference number: 17830

Main CPV code
72000000 IT services: consulting, software development, Internet and support

https://ted.europa.eu/en/notice/-/detail/625468-2023
mailto:procurement.helpdesk@hse.ie?subject=TED
https://www.etenders.gov.ie
https://www.etenders.gov.ie
https://www.etenders.gov.ie
https://www.etenders.gov.ie
https://www.etenders.gov.ie
https://www.etenders.gov.ie
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II.2.7.

II.2.6.
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II.2.4.

II.2.3.

II.2.2.

II.2.

II.1.6.

II.1.5.

II.1.4.

II.1.3. Type of contract
Services

Short description
The HSE is seeking a vendor for the provision of a comprehensive an Infectious Disease 
Outbreak, Case, Incident Management and Surveillance system solution to support the 
activities of the Health Protection service. This includes the development/delivery of a solution 
and ongoing managed service (licencing, hosting, change control etc.).

Estimated total value
Value excluding VAT: 5 000 000,00 EUR

Information about lots
This contract is divided into lots: no

Description

Additional CPV code(s)
72250000 System and support services, , 72253000 Helpdesk and support services 72253200 

, , Systems support services 72260000 Software-related services 72261000 Software support 
, , services 72262000 Software development services 72263000 Software implementation 
, , , services 72265000 Software configuration services 72266000 Software consultancy services

, 72267000 Software maintenance and repair services 72267100 Maintenance of information 
, technology software 72268000 Software supply services

Place of performance
NUTS code: IE Éire / Ireland

Description of the procurement
The HSE is seeking a vendor for the provision of a comprehensive an Infectious Disease 
Outbreak, Case, Incident Management and Surveillance system solution to support the 
activities of the Health Protection service. This includes the development/delivery of a solution 
and ongoing managed service (licencing, hosting, change control etc.).

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 5 000 000,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 60
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no
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VI.1.

IV.2.7.

IV.2.6.

IV.2.4.

IV.2.3.
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IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

III.1.3.

III.1.2.

III.1.1.

III.1.

II.2.14. Additional information
The Contracting Authority anticipates that the contract will have an Initial Term of five (5) 
years, after which up to two (2) five-year extensions (Renewal Terms) may apply at the 
Contracting Authority’s discretion.

Section III: Legal, economic, financial and technical information

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: 
As stated in the Procurement Documents

Economic and financial standing
Selection criteria as stated in the procurement documents

Technical and professional ability
Selection criteria as stated in the procurement documents

Section IV: Procedure

Description

Type of procedure
Open procedureAccelerated procedureJustification: 
There is a urgency to implement the INFECTIOUS DISEASE OUTBREAK, CASE, INCIDENT 
MANAGEMENT and SURVEILLANCE SYSTEM (OCIMS) .

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 20/11/2023 12:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
English

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 12 (from the date stated for receipt of tender)

Conditions for opening of tenders
Date: 20/11/2023 12:30Local time: 

Section VI: Complementary information
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VI.4.1.

VI.4.

VI.3.

VI.2.

Information about recurrence
This is a recurrent procurement: no

Information about electronic workflows
Electronic ordering will be used
Electronic invoicing will be accepted
Electronic payment will be used

Additional information

Procedures for review

Review body
Official name: The High Court
Town: Dublin
Country: Ireland

Date of dispatch of this notice
11/10/2023


