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II.1.6.

II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.1.

See the notice on TED website 625869-2021 - Result
Norway-Arendal: IT services: consulting, software development, Internet and support
OJ S 237/2021 07/12/2021
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: IKT Agder IKS
National registration number: 985 359 385
Postal address: Fløyveien 12
Town: Arendal
NUTS code: NO092 Agder
Postal code: 4838
Country: Norway
Contact person: Daniel Sjølander
E-mail: daniel.sjolander@ikt-agder.no
Telephone: +47 48893121

:Internet address(es)
Main address: http://www.ikt-agder.no/

Type of the contracting authority
Regional or local agency/office

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Resource management system
Reference number: Nr. 3 2021

Main CPV code
72000000 IT services: consulting, software development, Internet and support

Type of contract
Services

Short description
The main purpose of the procurement is to procure a cross-sectoral joint system for resource 
management of employees in the cooperation that covers the current and future functional and 
technical needs for the municipalities.

Information about lots
This contract is divided into lots: no

https://ted.europa.eu/en/notice/-/detail/625869-2021
mailto:daniel.sjolander@ikt-agder.no?subject=TED
http://www.ikt-agder.no/
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IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.

II.1.7. Total value of the procurement
Value excluding VAT: 17 000 000,00 NOK

Description

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: NO092 Agder
Main site or place of performance: Arendal

Description of the procurement
Procurement of a cross-sectoral joint system for resource management of employees in the 
cooperation that covers the current and future functional and technical needs for the 
municipalities.
Objective:
• Get large-scale advantages by implementing a joint system and work processes across the 
municipalities and sectors in the cooperation
• An open and secure system that is seamlessly integrated with the ERP system and other 
identified trade systems
• Increased data quality
• Automated manual work tasks across sectors
• Have a graphical interface that appears user-friendly and intuitive (low number of displays 
and clicks)

Award criteria
Quality criterion - Name: Goal description / Weighting: 15
Quality criterion - Name: Converting, training, organisation and implementation / Weighting: 10
Quality criterion - Name: Functional requirements / Weighting: 25
Quality criterion - Name: Technical requirement, architecture requirement, integration 
requirement / Weighting: 20
Cost criterion - Name: Price for establishment and price for service / Weighting: 30

Information about options
Options: yes
Description of options: 
See the tender documentation

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
The contracting authority is IKT Agder IKS with Arendal, Froland, Gjerstad, Grimstad, Risør, 
Tvedestrand, Vegårshei, Åmli and Vennesla Municipalities.

Section IV: Procedure

Description

Type of procedure
Competitive procedure with negotiation
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VI.3.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3. Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2021/S 077-198814

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 1

Title:
Resource management system

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
19/11/2021

Information about tenders
Number of tenders received: 2
Number of tenders received by electronic means: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Visma Enterprise AS
National registration number: 982 410 339
Postal address: Karenslyst Allé 56, 0277 Oslo
Town: Skøyen
NUTS code: NO081 Oslo
Postal code: 0277
Country: Norway
E-mail: erik.loken@visma.com
Telephone: +47 40005405
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 17 000 000,00 NOK

Information about subcontracting

Section VI: Complementary information

Additional information

https://ted.europa.eu/en/notice/-/detail/198814-2021
mailto:erik.loken@visma.com?subject=TED
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VI.5.

VI.4.1.

VI.4. Procedures for review

Review body
Official name: Statsforvalteren i Agder
Town: Arendal
Country: Norway

Date of dispatch of this notice
02/12/2021


