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See the notice on TED website 626522-2022 - Competition
Belgium-Brussels: Software programming and consultancy services
OJ S 218/2022 11/11/2022
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: i-CITY
National registration number: 0449.971.914_22290
Postal address: Boulevard E. Jacqmain 95
Town: Bruxelles
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
Postal code: 1000
Country: Belgium
Contact person: Olivier Lens
E-mail: procurement@i-city.brucity.be
Telephone: +32 22295400

:Internet address(es)
Main address: http://i-city.brucity.be
Address of the buyer profile: https://enot.publicprocurement.be/enot-war/preViewNotice.do?
noticeId=463888

Information about joint procurement
The contract is awarded by a central purchasing body

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=463888
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://eten.
publicprocurement.be/etendering/viewWorkspacesBasedOnExtUrl.do?wsName=GIAL-
22_0050-F02

Type of the contracting authority
Other type: ASBL Communale

Main activity
Other activity: Services informatique

Section II: Object

Scope of the procurement

Title
Intégrateur Microsoft
Reference number: GIAL-22_0050-F02_0

https://ted.europa.eu/en/notice/-/detail/626522-2022
mailto:procurement@i-city.brucity.be?subject=TED
http://i-city.brucity.be
https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=463888
https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=463888
https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=463888
https://eten.publicprocurement.be/etendering/viewWorkspacesBasedOnExtUrl.do?wsName=GIAL-22_0050-F02
https://eten.publicprocurement.be/etendering/viewWorkspacesBasedOnExtUrl.do?wsName=GIAL-22_0050-F02
https://eten.publicprocurement.be/etendering/viewWorkspacesBasedOnExtUrl.do?wsName=GIAL-22_0050-F02
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II.1.2. Main CPV code
72200000 Software programming and consultancy services

Type of contract
Services

Short description
i-CITY développe, en collaboration avec des sociétés externes, des solutions s'appuyant 
massivement sur des technologies du cloud Microsoft essentiellement fondées sur Dynamics 
365 CRM et/ou ERP mais s’appuyant sur les autres piliers du cloud Microsoft (M365, Azure). Il 
s'agit notamment du CiRM CMT, Real Estate Management, Ressource Management Tool, 
Finance & Operations et LIOS.
Actuellement, la prise en charge du support, de la maintenance opérationnelle, corrective et 
évolutive ne sont pas assurées en interne, mais par les sociétés externes ayant été chargées 
du développement de ces solutions. Au terme de la mission de ces sociétés, nous souhaitons 
nous assurer que ces solutions continuent à être maintenues par un consortium compétent sur 
l’ensemble des technologies cloud Microsoft. L'objectif final de ce marché est de cadrer la 
transition vers la maintenance et le support opérés par ce consortium.

Estimated total value
Value excluding VAT: 15 000 000,00 EUR

Information about lots
This contract is divided into lots: no

Description

Place of performance
NUTS code: BE1 Région de Bruxelles-Capitale/Brussels Hoofdstedelijk Gewest

Description of the procurement
i-CITY développe, en collaboration avec des sociétés externes, des solutions s'appuyant 
massivement sur des technologies du cloud Microsoft essentiellement fondées sur Dynamics 
365 CRM et/ou ERP mais s’appuyant sur les autres piliers du cloud Microsoft (M365, Azure). Il 
s'agit notamment du CiRM CMT, Real Estate Management, Ressource Management Tool, 
Finance & Operations et LIOS.
Actuellement, la prise en charge du support, de la maintenance opérationnelle, corrective et 
évolutive ne sont pas assurées en interne, mais par les sociétés externes ayant été chargées 
du développement de ces solutions. Au terme de la mission de ces sociétés, nous souhaitons 
nous assurer que ces solutions continuent à être maintenues par un consortium compétent sur 
l’ensemble des technologies cloud Microsoft. L'objectif final de ce marché est de cadrer la 
transition vers la maintenance et le support opérés par ce consortium.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 48
This contract is subject to renewal: no
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Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Economic and financial standing
Selection criteria as stated in the procurement documents

Technical and professional ability
Selection criteria as stated in the procurement documents

Section IV: Procedure

Description

Type of procedure
Competitive procedure with negotiation

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement
Framework agreement with a single operator

Information about reduction of the number of solutions or tenders during negotiation or 
dialogue
Recourse to staged procedure to gradually reduce the number of solutions to be discussed or 
tenders to be negotiated

Information about negotiation

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 12/12/2022 11:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates
Date: 28/02/2023

Languages in which tenders or requests to participate may be submitted
French, Dutch
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Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Information about electronic workflows
Electronic ordering will be used
Electronic invoicing will be accepted

Additional information

Procedures for review

Review body
Official name: Tribunal de 1ère instance Bruxelles
Postal address: Rue des Quatre-Bras 13
Town: Bruxelles
Postal code: 1000
Country: Belgium

Body responsible for mediation procedures
Official name: Tribunal de 1ère instance Bruxelles
Postal address: Rue des Quatre-Bras 13
Town: Bruxelles
Postal code: 1000
Country: Belgium

Service from which information about the review procedure may be obtained
Official name: Tribunal de 1ère instance Bruxelles
Postal address: Rue des Quatre-Bras 13
Town: Bruxelles
Postal code: 1000
Country: Belgium

Date of dispatch of this notice
08/11/2022


