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See the notice on TED website 629996-2023 - Result
Norway-Mo i Rana: Provider services
OJ S 201/2023 18/10/2023
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: ARBEIDS- OG VELFERDSETATEN
National registration number: 889640782
Postal address: Postboks 354
Town: Mo i Rana
NUTS code: NO Norge
Postal code: 8601
Country: Norway
Contact person: Unn Irene Lothe
E-mail: unn.irene.lothe@nav.no
Telephone: +47 91323054

:Internet address(es)
Main address: https://permalink.mercell.com/198202539.aspx
Address of the buyer profile: http://www.nav.no/

Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Procurement of systems for learning, competence and employee development
Reference number: 22/15525

Main CPV code
72410000 Provider services

Type of contract
Services

Short description
The Norwegian Labour and Welfare Administration (NAV) invites tenderers to a tender contest 
for systems in the field of learning, competence and employee development. The procurement 
will be made as two separate lots:
- Lot 1 Learning (LMS)
- Lot 2 System for competence and employee development

https://ted.europa.eu/en/notice/-/detail/629996-2023
mailto:unn.irene.lothe@nav.no?subject=TED
https://permalink.mercell.com/198202539.aspx
http://www.nav.no/
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Tenderers can submit requests to participate in either Lot 1 or Lot 2, or for both lots. We ask 
that this is stated in the letter confirming the tenderer's request to participate.

Information about lots
This contract is divided into lots: yes

Total value of the procurement
Value excluding VAT: 40 000 000,00 NOK

Description

Title
Lot 1 Learning (LMS)
Lot No: 1

Additional CPV code(s)
72400000 Internet services, , 72410000 Provider services 72000000 IT services: consulting, 

, software development, Internet and support 72220000 Systems and technical consultancy 
services

Place of performance
NUTS code: NO Norge

Description of the procurement
The system must provide digital support in learning and knowledge sharing, and employees 
should find the system to be flexible, motivating and user-friendly.
The system must cover needs such as:
Deployment and follow-up of learning measures and training courses adapted to the different 
needs of each operational unit
Course enrolment and management for both internal and certain external users
Support for in-house production of learning initiatives such as e-learning and other digital 
forms of learning

Award criteria
Quality criterion - Name: Quality / Weighting: 70
Price - Weighting: 30

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Lot 2 System for competence and employee development
Lot No: 2
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Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support, 72400000 

, , Internet services 72410000 Provider services 72220000 Systems and technical consultancy 
services

Place of performance
NUTS code: NO081 Oslo

Description of the procurement
The system must be user-friendly and cover needs such as competence mapping, 
development and employee discussions with individual development plans, career 
development and competence planning. NAV would like the possibility of adaptations for each 
organisational unit.

Award criteria
Quality criterion - Name: Quality / Weighting: 70
Price - Weighting: 30

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Competitive procedure with negotiation

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2023/S 056-164822

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Lot No: 1

Title:
Lot 1 Learning (LMS)

https://ted.europa.eu/en/notice/-/detail/164822-2023


629996-2023 Page 4/5

V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
12/10/2023

Information about tenders
Number of tenders received: 5
Number of tenders received from SMEs: 1
Number of tenders received from tenderers from other EU Member States: 5
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 5
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Storyboard AS
Postal address: Langkaia 1
Town: OSLO
NUTS code: NO081 Oslo
Postal code: 0150
Country: Norway
E-mail: info@storyboard.no
Telephone: +47 22472280
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 20 000 000,00 NOK

Information about subcontracting

Section V: Award of contract

Lot No: 2

Title:
Lot 2 System for competence and employee development

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
12/10/2023

Information about tenders
Number of tenders received: 4
Number of tenders received from SMEs: 1
Number of tenders received from tenderers from other EU Member States: 4
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 4
The contract has been awarded to a group of economic operators: no

mailto:info@storyboard.no?subject=TED
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Name and address of the contractor
Official name: Grade AB
Postal address: Vegagatan 8
Town: Stockholm
NUTS code: SE Sverige
Postal code: 11329
Country: Sweden
E-mail: info@grade.com
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 20 000 000,00 NOK

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Oslo Tingrett
Postal address: Postboks 2106 Vika
Town: Oslo
Postal code: 0125
Country: Norway

Date of dispatch of this notice
13/10/2023

mailto:info@grade.com?subject=TED

