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II.1.7.

II.1.6.

II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.1.

See the notice on TED website 632106-2020 - Result
Denmark-Nykøbing Falster: IT services: consulting, software development, Internet and support
OJ S 251/2020 24/12/2020
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: I/S REFA
National registration number: 78951818
Postal address: Energivej 4
Town: Nykøbing Falster
NUTS code: DK022 Vest- og Sydsjælland
Postal code: 4800
Country: Denmark
Contact person: Kim Jeppesen
E-mail: kij@REFA.DK

:Internet address(es)
Main address: https://www.ethics.dk/ethics/eo#/6e53d797-4edd-4ac4-b750-81ded1558dc5
/homepage

Type of the contracting authority
Body governed by public law

Main activity
Environment

Section II: Object

Scope of the procurement

Title
IT-Ydelser

Main CPV code
72000000 IT services: consulting, software development, Internet and support

Type of contract
Services

Short description
Udbuddet omfatter løbende indkøb af IT-Ydelser samt anskaffelse af licenser og core-
infrastruktur i nær tilknytning til ydelserne. Se nærmere i II.2.4) Beskrivelse af udbuddet.

Information about lots
This contract is divided into lots: no

https://ted.europa.eu/en/notice/-/detail/632106-2020
mailto:kij@REFA.DK?subject=TED
https://www.ethics.dk/ethics/eo#/6e53d797-4edd-4ac4-b750-81ded1558dc5/homepage
https://www.ethics.dk/ethics/eo#/6e53d797-4edd-4ac4-b750-81ded1558dc5/homepage
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IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.

Total value of the procurement
Value excluding VAT: 7 500 000,00 DKK

Description

Place of performance
NUTS code: DK022 Vest- og Sydsjælland
Main site or place of performance: Nykøbing Falster

Description of the procurement
Udbuddet omfatter løbende indkøb af IT-ydelser, herunder følgende angivne delområder 
(Opgaver), idet der vil blive indgået én rammeaftale med én leverandør om udførelse af 
kundens samlede behov for opgaver:
— Delområde A: Driftsstøtte
— Delområde B: Driftsoptimering, monitorering og overvågning
— Delområde C: Løsningsudvikling, risikoafdækning og fremtidstilpasning
— Delområde D: IT indkøb: Hardware og software
— Delområde E: Krisehåndtering.
Leverandøren skal som kundens samarbejdspartner komplementere, rådgive og opgaveløse 
alle ovenstående delområder i fuldt transparent samarbejde med kundens egne medarbejdere 
på de områder kunden har defineret og løbende definerer som placeret under kundens IT 
afdeling.
Udbuddet omfatter endvidere anskaffelse af diverse microsoft licenser og core-infrastruktur i 
nær tilknytning til de angivne IT-ydelser.
Microsoft licenserne inkluderer SQL Device CAL, Project, Visio, Exchange server, Device 
Core CAL, Remote Desktop, Remote Desktop, SQL User CAL, SQL Server, Windows 
desktop, Office desktop, User Core CAL, Windows Server Std., Windows Server, Datacenter 
samt Skype for Busniess (Lync).
Core-infrastrukturen omfatter følgende produktkategorier: Back-up Hardware (Servere, NAS, 
båndrobot, bånd og andre medier), UPS, Hovedswitche, Hovedroutere, Servere, SAN (bl.a. 
cluster og kamera-tildelte), WIFI (lokale i varierende dimensioner) og Firewalls.

Award criteria
Quality criterion - Name: Løsningsbeskrivelse / Weighting: 50 %
Quality criterion - Name: Samarbejdsorganisation og CV'er / Weighting: 20 %
Price - Weighting: 30 %

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
Ordregiver har valgt ikke at opdele rammeaftalen i flere delaftaler. Den samlede rammeaftale 
er udtryk for ordregivers behov for en ensartet ekspertrådgivning, som efter ordregivers 
vurdering alene kan opnåes gennem en rammeaftale med en enkelt leverandør.

Section IV: Procedure

Description
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V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1. Type of procedure
Competitive procedure with negotiation

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2020/S 106-257178

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Title:
Rammeaftale om levering af IT-ydelser

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
18/12/2020

Information about tenders
Number of tenders received: 2
Number of tenders received from SMEs: 2
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Invodan IT ApS
National registration number: 34620105
Postal address: Sølvgade 7
Town: Nørre Alslev
NUTS code: DK022 Vest- og Sydsjælland
Postal code: 4840
Country: Denmark
E-mail: info@invodan.dk
Telephone: +45 54434445
The contractor is an SME: yes

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 7 500 000,00 DKK
Total value of the contract/lot: 7 500 000,00 DKK

https://ted.europa.eu/en/notice/-/detail/257178-2020
mailto:info@invodan.dk?subject=TED
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VI.5.

VI.4.4.

VI.4.3.

VI.4.1.

VI.4.

VI.3.

V.2.5. Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Klagenævnet for Udbud
Postal address: Toldboden 2
Town: Viborg
Postal code: 8800
Country: Denmark
E-mail: klfu@naevneneshus.dk
Telephone: +45 72405600
Internet address: https://naevneneshus.dk/start-din-klage/klagenaevnet-for-udbud/

Review procedure
Precise information on deadline(s) for review procedures: 
I henhold til lovbekendtgørelse om Klagenævnet for Udbud, § 7, stk. 2, nr. 3, skal klage over 
udbuddet være indgivet til Klagenævnet for Udbud inden 6 måneder efter, at ordregiveren har 
indgået en rammeaftale regnet fra dagen efter den dag, hvor ordregiveren har underrettet de 
berørte ansøgere og tilbudsgivere, jf. lovens § 2, stk. 2, og udbudslovens § 171, stk. 4.
I henhold til § 6, stk. 4, skal klageren, senest samtidig med at en klage indgives til 
Klagenævnet for Udbud, skriftligt underrette ordregiveren om, at klage indgives til 
Klagenævnet for Udbud, og om hvorvidt der begæres opsættende virkning af klagen, jf. lovens 
§ 12, stk. 1.
Klagenævnet for Udbuds e-mailadresse er angivet i punkt VI.4.1).

Service from which information about the review procedure may be obtained
Official name: Konkurrence- og Forbrugerstyrelsen
Postal address: Carl Jacobsens Vej 35
Town: Valby
Postal code: 2500
Country: Denmark
E-mail: kfst@kfst.dk
Telephone: +45 41715000
Internet address: www.kfst.dk

Date of dispatch of this notice
21/12/2020

mailto:klfu@naevneneshus.dk?subject=TED
https://naevneneshus.dk/start-din-klage/klagenaevnet-for-udbud/
mailto:kfst@kfst.dk?subject=TED
http://www.kfst.dk

