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II.1.1.

II.1.

I.5.

I.4.

I.1.

See the notice on TED website 632395-2023 - Result
Germany-Bonn: Software package and information systems
OJ S 201/2023 18/10/2023
Contract award notice
Supplies

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Informationstechnikzentrum Bund (ITZBund)
Postal address: Bernkasteler Straße 8
Town: Bonn
NUTS code: DEA22 Bonn, Kreisfreie Stadt
Postal code: 53175
Country: Germany
Contact person: Arbeitsbereich Z 42 - Förmliche Vergabeverfahren
E-mail: vergaben@itzbund.de
Telephone: +49 228-99680-0
Fax: +49 228-99680-186200

:Internet address(es)
Main address: https://www.itzbund.de

Type of the contracting authority
National or federal agency/office

Main activity
Other activity: IT-Dienstleister, bundesunmittelbare nichtrechtsfähige Anstalt des öffentlichen 
Rechts (Bundesanstalt) im Geschäftsbereich des Bundesministeriums für Finanzen, 
Bundesoberbehörde

Section II: Object

Scope of the procurement

Title
Rahmenvertrag zur Softwareüberlassung, Softwarepflege und Dienstleistung im Bereich 
Enterprise Service Management (ESM)
Reference number: Z42-2021-0100

Main CPV code
48000000 Software package and information systems

Type of contract
Supplies

Short description
Ziel der Ausschreibung ist es, eine Software-Lösung im Bereich Enterprise Service 
Management (ESM-Lösung) zu beschaffen, um die beim ITZBund und dessen Kunden 
bestehenden ITSM-Lösungen in einem ersten Schritt zu ersetzen und diese fortfolgend kontinu

https://ted.europa.eu/en/notice/-/detail/632395-2023
mailto:vergaben@itzbund.de?subject=TED
https://www.itzbund.de
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IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.

II.1.7.

II.1.6. Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 0,01 EUR

Description

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support, 72260000 
Software-related services

Place of performance
NUTS code: DE Deutschland

Description of the procurement
(siehe Vergabeunterlagen)

Award criteria
Price

Information about options
Options: yes
Description of options: 
Optional plant der Auftraggeber, das für das Bundesministerium für Digitales und Verkehr 
(BMDV) betriebene ITSM-System theGuard! des Herstellers REALTECH durch die in diesem 
Vergabeverfahren ausgeschriebene ESM-Lösung abzulösen.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2022/S 189-532393

Information about termination of dynamic purchasing system

https://ted.europa.eu/en/notice/-/detail/532393-2022
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VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 1

Title:
Rahmenvertrag zur Softwareüberlassung, Softwarepflege und Dienstleistung im Bereich 
Enterprise Service Management (ESM)

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
23/01/2023

Information about tenders
Number of tenders received: 2
Number of tenders received from SMEs: 1
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: agineo GmbH
Postal address: Pascalstraße 25
Town: Aachen
NUTS code: DEA2D Städteregion Aachen
Postal code: 52076
Country: Germany
E-mail: ines.mack@agineo.de
Telephone: +49 15701128308
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 0,01 EUR

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Vergabekammer des Bundes
Postal address: Villemombler Straße 76
Town: Bonn
Postal code: 53123

mailto:ines.mack@agineo.de?subject=TED
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VI.5.

Country: Germany
E-mail: vk@bundeskartellamt.bund.de
Telephone: +49 2289499-0
Fax: +49 2289499-163
Internet address: http://www.bundeskartellamt.de

Date of dispatch of this notice
13/10/2023

mailto:vk@bundeskartellamt.bund.de?subject=TED
http://www.bundeskartellamt.de

