See the notice on TED website

633375-2026 - Competition

France — Software supply services — PRISE DE RENDEZ-VOUS MEDICAUX EN LIGNE, GESTION
DES AGENDAS ET TELECONSULTATIONS POUR LES BESOINS DE LA CPAM DE PARIS

OJ S 178/2026 15/09/2026

Contract or concession notice — standard regime - Change notice

Services

1. Buyer

1.1. Buyer
Official name: CPAM DE PARIS
Email: service-marches.cpam-paris@assurance-maladie.fr
Legal type of the buyer: Entity with special or exclusive rights
Activity of the contracting authority: Social protection

2. Procedure

2.1. Procedure
Title: PRISE DE RENDEZ-VOUS MEDICAUX EN LIGNE, GESTION DES AGENDAS ET
TELECONSULTATIONS POUR LES BESOINS DE LA CPAM DE PARIS
Description: La présente consultation a pour objet d’attribuer un marché de prestation
concernant : « L’abonnement a une solution de prise de rendez-vous en ligne par internet et la
gestion des agendas, * L’offre de téléconsultation soit un outil de réalisation de consultation a
distance d’un patient par un médecin.
Procedure identifier: f4f1466a-5b1d-4351-b3e4-710e1919e8d1
Internal identifier: 26-C-013
Type of procedure: Open
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72268000 Software supply services

2.1.2. Place of performance
Country subdivision (NUTS): Paris (FR101)
Country: France

2.1.3. Value
Estimated value excluding VAT: 291 666,00 EUR

2.1.4. General information
Additional information: critéres valeur technique et RSO 60% et valeur financiére 40%
Legal basis:
Directive 2014/24/EU
Sans objet
Applicable cross-border law: Sans objet

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: Procurement Document
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5. Lot

5.1. Lot: LOT-0001
Title: La présente consultation a pour objet d’attribuer un marché de prestation concernant : « L’
abonnement a une solution de prise de rendez-vous en ligne par internet et la gestion des
agendas, ¢ L’offre de téléconsultation soit un outil de réalisation de consultation a distance d’
un patient par un médecin.
Description: La présente consultation a pour objet d’attribuer un marché de prestation
concernant : « L’abonnement a une solution de prise de rendez-vous en ligne par internet et la
gestion des agendas, * L’offre de téléconsultation soit un outil de réalisation de consultation a
distance d’'un patient par un médecin.
Internal identifier: 26-C-013

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72268000 Software supply services

5.1.2. Place of performance
Town: paris
Postcode: 75019
Country subdivision (NUTS): Paris (FR101)
Country: France

5.1.3. Estimated duration
Start date: 01/01/2027
Duration end date: 31/12/2031

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document

5.1.11. Procurement documents
Deadline for requesting additional information: 07/09/2026 11:00:00 (UTC+02:00) Eastern
European Time, Central European Summer Time
Address of the procurement documents: https://www.marches-publics.gouv.fr

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://www.marches-publics.gouv.fr/entreprise
Languages in which tenders or requests to participate may be submitted: French
Electronic catalogue: Allowed
Deadline for receipt of tenders: 17/09/2026 11:00:00 (UTC+02:00) Eastern European Time,
Central European Summer Time
Duration during which the tender must remain valid: 6 Months
Terms of contract:
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The execution of the contract must be performed within the framework of sheltered
employment programmes: No

Electronic invoicing: Required

Electronic ordering will be used: yes

Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Mediation organisation: CPAM DE PARIS
Review organisation: CPAM DE PARIS
Organisation providing additional information about the procurement procedure: CPAM DE
PARIS
Organisation providing offline access to the procurement documents: CPAM DE PARIS
Organisation providing more information on the review procedures: CPAM DE PARIS

8. Organisations

8.1. ORG-0001
Official name: CPAM DE PARIS
Registration number: 32384135300911
Town: PARIS
Postcode: 75019
Country subdivision (NUTS): Paris (FR101)
Country: France
Contact point: Service Achat-D.L
Email: service-marches.cpam-paris@assurance-maladie.fr
Telephone: 0153387000
Internet address: https://www.marches-publics.gouv.fr/entreprise
Buyer profile: https://www.marches-publics.gouv.fr/entreprise
Roles of this organisation:
Buyer
Organisation providing additional information about the procurement procedure
Organisation providing offline access to the procurement documents

8.1. ORG-0002
Official name: CPAM DE PARIS
Registration number: 32384135300911
Town: PARIS
Postcode: 75019
Country subdivision (NUTS): Paris (FR101)
Country: France
Roles of this organisation:
Review organisation
Organisation providing more information on the review procedures
Mediation organisation
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10. Change
Version of the previous notice to be changed

670f9c0d-d31a-414f-af36-db618d3ffe1f-01
Main reason for change

Information updated
Description

La date de remise des offres est reportée au 24 septembre 2026 a 11h00
Notice information

Notice identifier/version: 3a531cf9-f92c-45a3-a1f9-cfe9e3affcee - 02

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 16

Notice dispatch date: 11/09/2026 15:26:46 (UTC+02:00) Eastern European Time, Central
European Summer Time

Languages in which this notice is officially available: French

Notice publication number: 633375-2026

OJ S issue number: 178/2026

Publication date: 15/09/2026
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