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II.1.3.
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II.1.1.

II.1.

I.5.

I.4.

I.3.

I.1.

See the notice on TED website 635856-2023 - Competition
Spain-Sarriguren: Software maintenance and repair services
OJ S 203/2023 20/10/2023
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Dirección General de Telecomunicaciones y Digitalización
National registration number: S3100000C
Postal address: c/ Cabárceno 6, 3ª Planta
Town: Sarriguren (Navarra)
NUTS code: ES220 Navarra
Postal code: 31621
Country: Spain
Contact person: Servicio de Infraestructuras Tecnológicas y Centro de Soporte
E-mail: gesadmin@navarra.es

:Internet address(es)
Main address: http://www.navarra.es
Address of the buyer profile: www.contrataciones.navarra.es

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: www.contrataciones.navarra.es
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted to the abovementioned address

Type of the contracting authority
Regional or local authority

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Renovación para el año 2024 del mantenimiento de las licencias de infraestructura servidora 
que dispone el Gobierno de Navarra
Reference number: 0005-CP01-2023-000094

Main CPV code
72267000 Software maintenance and repair services

Type of contract
Services

https://ted.europa.eu/en/notice/-/detail/635856-2023
mailto:gesadmin@navarra.es?subject=TED
http://www.navarra.es
http://www.contrataciones.navarra.es
http://www.contrataciones.navarra.es
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II.1.4. Short description
RESOLUCIÓN 871E/2023, de 11 de octubre, del director general de Telecomunicaciones y 
Digitalización, por la que se aprueba el expediente de contratación de la renovación para el 
año 2024 del mantenimiento de las licencias de infraestructura servidora que dispone el 
Gobierno de Navarra, por procedimiento abierto superior al umbral europeo.

Estimated total value
Value excluding VAT: 849 489,93 EUR

Information about lots
This contract is divided into lots: yes
Tenders may be submitted for all lots

Description

Title
Licencias de la solución antimalware
Lot No: 1

Additional CPV code(s)
72267000 Software maintenance and repair services

Place of performance
NUTS code: ES220 Navarra
Main site or place of performance: Pamplona-Iruñea

Description of the procurement
El objeto de la presente contratación es la renovación para el año 2024 del mantenimiento de 
las licencias de la solución antimalware que dispone el Gobierno de Navarra

Award criteria
Criteria below
Price

Estimated value
Value excluding VAT: 150 826,45 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/01/2024 End: 31/12/2024
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
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Licencias de la plataforma de publicación
Lot No: 2

Additional CPV code(s)
72267000 Software maintenance and repair services

Place of performance
NUTS code: ES220 Navarra
Main site or place of performance: Pamplona-Iruñea

Description of the procurement
El objeto de la presente contratación es la renovación para el año 2024 del mantenimiento de 
las licencias de la plataforma de publicación que dispone el Gobierno de Navarra

Award criteria
Criteria below
Price

Estimated value
Value excluding VAT: 100 000,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/01/2024 End: 31/12/2024
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Licencias de la solución de backup
Lot No: 3

Additional CPV code(s)
72267000 Software maintenance and repair services

Place of performance
NUTS code: ES220 Navarra
Main site or place of performance: Pamplona-Iruñea

Description of the procurement
El objeto de la presente contratación es la renovación para el año 2024 del mantenimiento de 
las licencias de la solución de backup que dispone el Gobierno de Navarra

Award criteria
Criteria below
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Price

Estimated value
Value excluding VAT: 52 946,38 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/01/2024 End: 31/12/2024
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Licencias de la plataforma cortafuegos
Lot No: 4

Additional CPV code(s)
72267000 Software maintenance and repair services

Place of performance
NUTS code: ES220 Navarra
Main site or place of performance: Pamplona-Iruñea

Description of the procurement
El objeto de la presente contratación es la renovación para el año 2024 del mantenimiento de 
las licencias de la plataforma cortafuegos que dispone el Gobierno de Navarra

Award criteria
Criteria below
Price

Estimated value
Value excluding VAT: 179 957,50 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/01/2024 End: 31/12/2024
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no
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Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Licencias de sistema operativo Linux
Lot No: 5

Additional CPV code(s)
72267000 Software maintenance and repair services

Place of performance
NUTS code: ES220 Navarra
Main site or place of performance: Pamplona-Iruñea

Description of the procurement
El objeto de la presente contratación es la renovación para el año 2024 del mantenimiento de 
las licencias de sistema operativo Linux que dispone el Gobierno de Navarra

Award criteria
Criteria below
Price

Estimated value
Value excluding VAT: 99 173,55 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/01/2024 End: 31/12/2024
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Licencias de la plataforma de auditoría de seguridad tecnológica
Lot No: 6

Additional CPV code(s)
72267000 Software maintenance and repair services

Place of performance
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NUTS code: ES220 Navarra
Main site or place of performance: Pamplona-Iruñea

Description of the procurement
El objeto de la presente contratación es la renovación para el año 2024 del mantenimiento de 
las licencias de la plataforma de auditoría de seguridad tecnológica que dispone el Gobierno 
de Navarra

Award criteria
Criteria below
Price

Estimated value
Value excluding VAT: 35 700,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/01/2024 End: 31/12/2024
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Licencias de la plataforma de Virtual Desktop Access
Lot No: 7

Additional CPV code(s)
72267000 Software maintenance and repair services

Place of performance
NUTS code: ES220 Navarra
Main site or place of performance: Pamplona-Iruñea

Description of the procurement
El objeto de la presente contratación es la renovación para el año 2024 del mantenimiento de 
las licencias de la plataforma de Virtual Desktop Access que dispone el Gobierno de Navarra

Award criteria
Criteria below
Price

Estimated value
Value excluding VAT: 17 355,37 EUR
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Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/01/2024 End: 31/12/2024
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Licencias de la plataforma de teletrabajo
Lot No: 8

Additional CPV code(s)
72267000 Software maintenance and repair services

Place of performance
NUTS code: ES220 Navarra
Main site or place of performance: Pamplona-Iruñea

Description of the procurement
El objeto de la presente contratación es la renovación para el año 2024 del mantenimiento de 
las licencias de la plataforma de teletrabajo que dispone el Gobierno de Navarra

Award criteria
Criteria below
Price

Estimated value
Value excluding VAT: 160 330,58 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/01/2024 End: 31/12/2024
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
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II.2. Description

Title
Licencias de la plataforma de cifrado de portátiles
Lot No: 9

Additional CPV code(s)
72267000 Software maintenance and repair services

Place of performance
NUTS code: ES220 Navarra
Main site or place of performance: Pamplona-Iruñea

Description of the procurement
El objeto de la presente contratación es la renovación para el año 2024 del mantenimiento de 
las licencias de la plataforma de cifrado de portátiles que dispone el Gobierno de Navarra

Award criteria
Criteria below
Price

Estimated value
Value excluding VAT: 53 200,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/01/2024 End: 31/12/2024
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 16/11/2023 23:59Local time: 
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IV.2.3. Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Spanish

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 3 (from the date stated for receipt of tender)

Conditions for opening of tenders
Date: 20/11/2023 13:00Local time: 
Place: 
Modo telemático.
Information about authorised persons and opening procedure: La fecha indicada es 
estimativa.

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Information about electronic workflows
Electronic invoicing will be accepted

Additional information

Procedures for review

Review body
Official name: Consejero del Departamento de Universidad, Innovación y Transformación 
Digital
Postal address: c/ Cabárceno 6, Planta tercera
Town: Sarriguren
Postal code: 31621
Country: Spain

Body responsible for mediation procedures
Official name: Tribunal Administrativo de Contratos Públicos de Navarra
Postal address: C/ Iturrama 10, planta baja
Town: Pamplona
Postal code: 31007
Country: Spain

Review procedure
Precise information on deadline(s) for review procedures: 
Cabe interponer reclamación especial en materia de contratación pública ante el Tribunal 
Administrativo de Contratos Públicos de Navarra, en el plazo de diez días naturales, en los 
términos establecidos en el artículo 124 de la Ley Foral 2/2018, de 13 de abril, de Contratos 
Públicos, o bien, recurso de alzada ante el consejero de Universidad, Innovación y 
Transformación Digital, en el plazo de un mes a contar desde el día siguiente al de la 
notificación de la presente resolución, de conformidad con lo dispuesto en los artículos 126 de 
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la Ley Foral 11/2019, de 11 de marzo, de la Administración de la Comunidad Foral de Navarra 
y del Sector Público Institucional Foral, y 121 y 122 de la Ley 39/2015, de 1 de octubre, del 
Procedimiento Administrativo Común de las Administraciones Públicas.

Service from which information about the review procedure may be obtained
Official name: Secretaría General Técnica del Departamento de Universidad, Innovación y 
Transformación Digital
Postal address: c/ Cabárceno 6, Planta tercera
Town: Sarriguren
Postal code: 31621
Country: Spain

Date of dispatch of this notice
16/10/2023


