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II.1.1.

II.1.

I.5.

I.4.

I.3.

I.1.

See the notice on TED website 641647-2020 - Competition
Spain-Madrid: Software programming and consultancy services
OJ S 255/2020 31/12/2020
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Jefatura de la Sección Económico-Financiera de la Dirección General de 
Infraestructura
National registration number: S2800643E
Postal address: Paseo de la Castellana, 109, 9.ª planta
Town: Madrid
NUTS code: ES300 Madrid
Postal code: 28046
Country: Spain
Contact person: Jefatura de la Sección Económico-Financiera de la Dirección General de 
Infraestructura
E-mail: contratacion_digenin@oc.mde.es
Telephone: +34 913955357

:Internet address(es)
Main address: https://contrataciondelestado.es
Address of the buyer profile: https://contrataciondelestado.es/wps/poc?uri=deeplink:
perfilContratante&idBp=VPpvGdSmXr0%3D

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://contrataciondelestado.es/wps/poc?uri=deeplink:
detalle_licitacion&idEvl=NIVk0no8zzQuf4aBO%2BvQlQ%3D%3D
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted to the abovementioned address
Electronic communication requires the use of tools and devices that are not generally 
available. Unrestricted and full direct access to these tools and devices is possible, free of 
charge, at: https://contrataciondelestado.es/wps/poc?uri=deeplink:
perfilContratante&idBp=VPpvGdSmXr0%3D

Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
Defence

Section II: Object

Scope of the procurement

Title

https://ted.europa.eu/en/notice/-/detail/641647-2020
mailto:contratacion_digenin@oc.mde.es?subject=TED
https://contrataciondelestado.es
https://contrataciondelestado.es/wps/poc?uri=deeplink:perfilContratante&idBp=VPpvGdSmXr0%3D
https://contrataciondelestado.es/wps/poc?uri=deeplink:perfilContratante&idBp=VPpvGdSmXr0%3D
https://contrataciondelestado.es/wps/poc?uri=deeplink:detalle_licitacion&idEvl=NIVk0no8zzQuf4aBO%2BvQlQ%3D%3D
https://contrataciondelestado.es/wps/poc?uri=deeplink:detalle_licitacion&idEvl=NIVk0no8zzQuf4aBO%2BvQlQ%3D%3D
https://contrataciondelestado.es/wps/poc?uri=deeplink:perfilContratante&idBp=VPpvGdSmXr0%3D
https://contrataciondelestado.es/wps/poc?uri=deeplink:perfilContratante&idBp=VPpvGdSmXr0%3D
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II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.1.6.
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II.1.4.

II.1.3.

II.1.2.

Servicios de mantenimiento y desarrollo de los sistemas de información de la I3D 
Corporativos del Ministerio de Defensa
Reference number: 1004220007500

Main CPV code
72200000 Software programming and consultancy services

Type of contract
Services

Short description
Servicios de mantenimiento y desarrollo de los sistemas de información de la I3D 
Corporativos del Ministerio de Defensa.

Estimated total value
Value excluding VAT: 43 929 663,00 EUR

Information about lots
This contract is divided into lots: yes
Tenders may be submitted for maximum number of lots: 7
Maximum number of lots that may be awarded to one tenderer: 7

Description

Title
Servicio de análisis funcional y desarrollo de aplicaciones de sistemas abiertos
Lot No: 1

Additional CPV code(s)
72200000 Software programming and consultancy services

Place of performance
NUTS code: ES300 Madrid

Description of the procurement
Servicio de análisis funcional y desarrollo de aplicaciones de sistemas abiertos.

Award criteria
Criteria below
Quality criterion - Name: Gestión del Equipo técnico, estabilidad del servicio y mejora continua 
(GE) / Weighting: 7
Quality criterion - Name: Modelo de Control, gestión de la demanda y flexibilidad del servicio 
(MC) / Weighting: 11
Quality criterion - Name: Plan de Continuidad del servicio y de soporte excepcional y guardias 
(PC) / Weighting: 11
Quality criterion - Name: Plan de Ejecución del contrato (PE) / Weighting: 16
Cost criterion - Name: Prestaciones Complementarias (PC) / Weighting: 4
Cost criterion - Name: Oferta Económica (OE) / Weighting: 51

Estimated value
Value excluding VAT: 4 191 052,80 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 25
This contract is subject to renewal: no
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II.2.
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II.2.13.
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II.2.10. Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Servicio de análisis funcional y desarrollo de aplicaciones en el ámbito host y mixtos
Lot No: 2

Additional CPV code(s)
72200000 Software programming and consultancy services

Place of performance
NUTS code: ES300 Madrid

Description of the procurement
Servicio de análisis funcional y desarrollo de aplicaciones en el ámbito host y mixtos.

Award criteria
Criteria below
Quality criterion - Name: Gestión del Equipo técnico, estabilidad del servicio y mejora continua 
(GE) / Weighting: 7
Quality criterion - Name: Modelo de Control, gestión de la demanda y flexibilidad del servicio 
(MC) / Weighting: 11
Quality criterion - Name: Plan de Continuidad del servicio y de soporte excepcional y guardias 
(PC) / Weighting: 11
Quality criterion - Name: Plan de Ejecución del contrato (PE) / Weighting: 16
Cost criterion - Name: Prestaciones Complementarias (PC) / Weighting: 4
Cost criterion - Name: Oferta Económica (OE) / Weighting: 51

Estimated value
Value excluding VAT: 2 433 235,22 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 25
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no
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II.2.

II.2.14. Additional information

Description

Title
Servicio de análisis funcional y desarrollo de aplicaciones en el ámbito sanitario
Lot No: 3

Additional CPV code(s)
72200000 Software programming and consultancy services

Place of performance
NUTS code: ES300 Madrid

Description of the procurement
Servicio de análisis funcional y desarrollo de aplicaciones en el ámbito sanitario.

Award criteria
Criteria below
Quality criterion - Name: Gestión del Equipo técnico, estabilidad del servicio y mejora continua 
(GE) / Weighting: 7
Quality criterion - Name: Modelo de Control, gestión de la demanda y flexibilidad del servicio 
(MC) / Weighting: 11
Quality criterion - Name: Plan de Continuidad del servicio y de soporte excepcional y guardias 
(PC) / Weighting: 11
Quality criterion - Name: Plan de Ejecución del contrato (PE) / Weighting: 16
Cost criterion - Name: Prestaciones Complementarias (PC) / Weighting: 4
Cost criterion - Name: Oferta Económica (OE) / Weighting: 51

Estimated value
Value excluding VAT: 1 861 728,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 25
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Servicio de análisis y desarrollo de aplicaciones de publicaciones, mensajería y 
administración electrónica
Lot No: 4
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II.2.2. Additional CPV code(s)
72200000 Software programming and consultancy services

Place of performance
NUTS code: ES300 Madrid

Description of the procurement
Servicio de análisis y desarrollo de aplicaciones de publicaciones, mensajería y 
administración electrónica.

Award criteria
Criteria below
Quality criterion - Name: Gestión del Equipo técnico, estabilidad del servicio y mejora continua 
(GE) / Weighting: 7
Quality criterion - Name: Modelo de Control, gestión de la demanda y flexibilidad del servicio 
(MC) / Weighting: 11
Quality criterion - Name: Plan de Continuidad del servicio y de soporte excepcional y guardias 
(PC) / Weighting: 11
Quality criterion - Name: Plan de Ejecución del contrato (PE) / Weighting: 16
Cost criterion - Name: Prestaciones Complementarias (PC) / Weighting: 4
Cost criterion - Name: Oferta Económica (OE) / Weighting: 51

Estimated value
Value excluding VAT: 2 788 262,40 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 25
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Servicio de análisis funcional y desarrollo de servicios transversales
Lot No: 5

Additional CPV code(s)
72200000 Software programming and consultancy services

Place of performance
NUTS code: ES300 Madrid

Description of the procurement
Servicio de análisis funcional y desarrollo de servicios transversales.
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II.2.5. Award criteria
Criteria below
Quality criterion - Name: Gestión del Equipo técnico, estabilidad del servicio y mejora continua 
(GE) / Weighting: 7
Quality criterion - Name: Modelo de Control, gestión de la demanda y flexibilidad del servicio 
(MC) / Weighting: 11
Quality criterion - Name: Plan de Continuidad del servicio y de soporte excepcional y guardias 
(PC) / Weighting: 11
Quality criterion - Name: Plan de Ejecución del contrato (PE) / Weighting: 16
Cost criterion - Name: Prestaciones Complementarias (PC) / Weighting: 4
Cost criterion - Name: Oferta Económica (OE) / Weighting: 51

Estimated value
Value excluding VAT: 2 744 966,40 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 25
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Servicio de desarrollo gestionado de peticiones panificables
Lot No: 6

Additional CPV code(s)
72200000 Software programming and consultancy services

Place of performance
NUTS code: ES300 Madrid

Description of the procurement
Servicio de desarrollo gestionado de peticiones panificables.

Award criteria
Criteria below
Quality criterion - Name: Gestión del Equipo técnico, estabilidad del servicio y mejora continua 
(GE) / Weighting: 7
Quality criterion - Name: Modelo de Control, gestión de la demanda y flexibilidad del servicio 
(MC) / Weighting: 11
Quality criterion - Name: Plan de Continuidad del servicio y de soporte excepcional y guardias 
(PC) / Weighting: 11
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Quality criterion - Name: Plan de Ejecución del contrato (PE) / Weighting: 16
Cost criterion - Name: Prestaciones Complementarias (PC) / Weighting: 4
Cost criterion - Name: Oferta Económica (OE) / Weighting: 51

Estimated value
Value excluding VAT: 3 504 378,26 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 25
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Servicios de desarrollo gestionado de incidencias y peticiones no panificables
Lot No: 7

Additional CPV code(s)
72200000 Software programming and consultancy services

Place of performance
NUTS code: ES300 Madrid

Description of the procurement
Servicios de desarrollo gestionado de incidencias y peticiones no panificables.

Award criteria
Criteria below
Quality criterion - Name: Gestión del Equipo técnico, estabilidad del servicio y mejora continua 
(GE) / Weighting: 7
Quality criterion - Name: Modelo de Control, gestión de la demanda y flexibilidad del servicio 
(MC) / Weighting: 11
Quality criterion - Name: Plan de Continuidad del servicio y de soporte excepcional y guardias 
(PC) / Weighting: 11
Quality criterion - Name: Plan de Ejecución del contrato (PE) / Weighting: 16
Cost criterion - Name: Prestaciones Complementarias (PC) / Weighting: 4
Cost criterion - Name: Oferta Económica (OE) / Weighting: 51

Estimated value
Value excluding VAT: 2 444 405,56 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 25
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III.1.3.
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III.1.1.

III.1.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: 
— Capacidad de obrar,
— No prohibición para contratar.

Economic and financial standing
List and brief description of selection criteria: 
Cifra anual de negocio. Descripción: volumen anual de negocios (artículo 87 1 a LCSP). El 
volumen anual de negocios referido al mejor ejercicio dentro de los tres (3) últimos disponibles 
en función de las fechas de constitución o de inicio de actividades del empresario y de 
presentación de las ofertas por importe neto igual o superior a: lote 1: 2 766 094,85 EUR; lote 
2: 1 605 935,24 EUR; lote 3: 1 228 740,48 EUR; lote 4: 1 840 253,18 EUR; lote 5: 1 811 
677,82 EUR; lote 6: 2 312 889,65 EUR; lote 7: 1 613 307,67 EUR. En caso de que se 
concurra a más de un lote, deberá superarse la suma de los importes correspondientes.

Technical and professional ability
List and brief description of selection criteria: 
Otros. Descripción: experiencia en la realización de servicios de la misma naturaleza (artículo 
90 1 a LCSP). Relación de los principales servicios realizados de igual o similar naturaleza 
que los que constituyen el objeto del contrato de este expediente en el curso de como 
máximo, los tres (3) últimos años, en la que se indique el importe, la fecha y el destinatario, 
público o privado de los mismos. Deberá acreditarse un importe neto anual acumulado en el 
año de mayor ejecución sea igual o superior a: lote 1: 1 290 844,26 EUR; lote 2: 749 436,45 
EUR; lote 3: 573 412,22 EUR; lote 4: 858 784,82 EUR; lote 5: 845 449,65 EUR; lote 6: 1 079 
348,50 EUR; lote 7: 752 876,91 EUR. En caso de que se concurra a más de un lote, deberá 
superarse la suma de los importes correspondientes.

Section IV: Procedure

Description

Type of procedure
Open procedureAccelerated procedureJustification: 
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VI.5.

VI.4.1.

VI.4.

VI.3.

VI.1.

IV.2.7.

IV.2.4.

IV.2.3.

IV.2.2.

IV.2.

IV.1.8.

IV.1.3.

Por razones de interés público y tratarse de una necesidad inaplazable, pues de lo contrario, 
se estaría poniendo en grave riesgo la estabilidad de todos los sistemas objeto de 
mantenimiento, al amparo de lo establecido en el artículo 119 de la Ley de Contratos del 
Sector Público.

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 25/01/2021 23:59Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Spanish

Conditions for opening of tenders
Date: 15/02/2021 08:00Local time: 
Place: 
Sala 902, Digenin.
Datos de dirección:
— calle: paseo de la Castellana, 109, 9.ª planta,
— código postal: 28046,
— población: Madrid,
— país: ESPAÑA.
Information about authorised persons and opening procedure: Descripción.

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information

Procedures for review

Review body
Official name: Tribunal Administrativo Central de Recursos Contractuales
Postal address: Avenida General Perón, 38
Town: Madrid
Postal code: 28020
Country: Spain
E-mail: tribunal_recursos.contratos@minhap.es
Telephone: +34 913491319
Fax: +34 913491441

Date of dispatch of this notice
29/12/2020

mailto:tribunal_recursos.contratos@minhap.es?subject=TED

