See the notice on TED website

642528-2026 - Competition

Finland — Printed books, brochures and leaflets — Agency services of non-finnish literature;
University of Turku

OJ S 180/2026 17/09/2026

Contract or concession notice — standard regime

Supplies - Services

1. Buyer

1.1. Buyer
Official name: University of Turku
Email: kilpailutus@utu.fi
Legal type of the buyer: Body governed by public law
Activity of the contracting authority: Education

2. Procedure

2.1. Procedure
Title: Agency services of non-finnish literature; University of Turku
Description: The purpose of the acquisition is the agency service of non-Finnish literature as
order and delivery process to the delivery addresses determined by the customer. The agency
service contains the orders made by the customer via the supplier’s electronic ordering system
and the products delivered to the delivery addresses informed by the customer. The
mandatory requirements of the aqgcuisition were listed in the tendering documents.
Procedure identifier: 825309bb-3564-4e1f-b3f5-356eab53d07e
Internal identifier: 627639
Type of procedure: Open
The procedure is accelerated: no
Main features of the procedure: According to the Act on Public Procurement and Concession
Contracts (1397/2016) 32 §

2.1.1. Purpose
Main nature of the contract: Supplies
Additional nature of the contract: Services
Main classification (cpv): 22100000 Printed books, brochures and leaflets
Additional classification (cpv): 22000000 Printed matter and related products, 79820000
Services related to printing, 79824000 Printing and distribution services

2.1.2. Place of performance
Anywhere

2.1.4. General information
Additional information: The contract term was is cheduled to start as soon as possible,
presumably at latest the January the 1st 2027. The agreement is valid until further notice with
the notice periods specified in the agreement.
Legal basis:
Directive 2014/24/EU

2.1.6. Grounds for exclusion
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Sources of grounds for exclusion: European Single Procurement Document (ESPD)

5. Lot

5.1. Lot: LOT-0000
Title: Agency services of non-finnish literature; University of Turku
Description: The purpose of the acquisition is the agency service of non-Finnish literature as
order and delivery process to the delivery addresses determined by the customer. The agency
service contains the orders made by the customer via the supplier’s electronic ordering system
and the products delivered to the delivery addresses informed by the customer. The
mandatory requirements of the aqgcuisition were listed in the tendering documents.
Internal identifier: 627639

5.1.1. Purpose
Main nature of the contract: Supplies
Additional nature of the contract: Services
Main classification (cpv): 22100000 Printed books, brochures and leaflets
Additional classification (cpv): 22000000 Printed matter and related products, 79820000
Services related to printing, 79824000 Printing and distribution services

5.1.2. Place of performance
Anywhere

5.1.3. Estimated duration
Other duration: Unknown

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes
Additional information: The contract term was is cheduled to start as soon as possible,
presumably at latest the January the 1st 2027. The agreement is valid until further notice with
the notice periods specified in the agreement.

5.1.7. Strategic procurement
Social objective promoted: Human rights due diligence in global supply chains, Fair working
conditions

5.1.9. Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD)

5.1.10. Award criteria
Criterion:
Type: Price
Name: Price
Description: Total comparison price
Category of award weight criterion: Weight (points, exact)
Award criterion number: 54
Criterion:
Type: Quality
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Name: 2.1 The database of the electronic ordering system includes information on out-of-print
books.

Description: A 'Yes' answer yields the maximum score

Category of award weight criterion: Weight (points, exact)

Award criterion number: 4

Criterion:

Type: Quality

Name: 2.2 Information on the availability of the products is updated frequently in tenderer's
ordering system

Description: Real time 4 points Daily 3 points Weekly 1 points Less often than weekly 0 points
Category of award weight criterion: Weight (points, exact)

Award criterion number: 4

Criterion:

Type: Quality

Name: 2.3 The tenderer's ordering system can use the Real-time ordering feature in the
library's Alma library system. Please find a description of the feature here: https://developers.
exlibrisgroup.com/blog/Real-time-Acquisitions/

Description: Menu Alma API can be integrated immediately without additional costs to the
contracting party 6 points Alma API can be integrated within four months without additional
costs to the contracting party 4 points Alma API can be integrated within six months without
additional costs to the contracting party 2 points No Alma API integration within previous
deadline 0 point

Category of award weight criterion: Weight (points, exact)

Award criterion number: 6

Criterion:

Type: Quality

Name: 2.4 Express delivery option together with a possibility to check orders as urgent
Description: Menu The customer can mark orders in the ordering system as urgent and get
express delivery to it within 24 hours 8 points Express delivery service available (shipping
within 24 hours) but without a possibility to mark it urgent in the ordering system 4 points No
option for Express delivery services 0 points

Category of award weight criterion: Weight (points, exact)

Award criterion number: 8

Criterion:

Type: Quality

Name: 2.5 The customer can see if there is an e-format of the product before placing an order
Description: A 'Yes' answer yields the maximum score

Category of award weight criterion: Weight (points, exact)

Award criterion number: 2

Criterion:

Type: Quality

Name: 2.6 The customer can purchase used books via service provider

Description: A 'Yes' answer yields the maximum score

Category of award weight criterion: Weight (points, exact)

Award criterion number: 2

Criterion:

Type: Quality

Name: 2.7 The customer can save unfinished orders for later updating and edit the order
before submitting the final order to the supplier

Description: A 'Yes' answer yields the maximum score

642528-2026 Page 3/6


https://developers

Category of award weight criterion: Weight (points, exact)

Award criterion number: 4

Criterion:

Type: Quality

Name: 2.8 The customer can track order cancellations from the present and previous fiscal
year

Description: A 'Yes' answer yields the maximum score

Category of award weight criterion: Weight (points, exact)

Award criterion number: 4

Criterion:

Type: Quality

Name: 2.9 The supplier's ordering system contains duplicate control
Description: A 'Yes' answer yields the maximum score

Category of award weight criterion: Weight (points, exact)

Award criterion number: 2

Criterion:

Type: Quality

Name: 2.10 Service for out-of-print items (“tracking service)
Description: A 'Yes' answer yields the maximum score

Category of award weight criterion: Weight (points, exact)

Award criterion number: 4

Criterion:

Type: Quality

Name: 2.11 Information of the product in the database includes information about whether the
edition provided is the latest edition.

Description: A 'Yes' answer yields the maximum score

Category of award weight criterion: Weight (points, exact)

Award criterion number: 4

Criterion:

Type: Quality

Name: 2.12 Search results in the catalogue can be arranged by publication date, the newest
first

Description: A 'Yes' answer yields the maximum score

Category of award weight criterion: Weight (points, exact)

Award criterion number: 2

5.1.11. Procurement documents
Deadline for requesting additional information: 05/10/2026 10:00:00 (UTC+00:00) Western
European Time, GMT
Address of the procurement documents: https://tarjouspalvelu.fi/utu?
id=627639&tpk=e46817d0-cbf3-43ab-9f50-fee1a1594244

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://tarjouspalvelu.fi/utu?id=627639&tpk=e46817d0-cbf3-43ab-
9f50-fee 121594244
Languages in which tenders or requests to participate may be submitted: English
Electronic catalogue: Allowed
Tenderers may submit more than one tender: Not allowed
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5.1.15.

5.1.16.

Deadline for receipt of tenders: 29/10/2026 11:00:00 (UTC+00:00) Western European Time,

GMT

Duration during which the tender must remain valid: 4 Months

Information about public opening:

Opening date: 29/10/2026 11:05:00 (UTC+00:00) Western European Time, GMT
Terms of contract:

The execution of the contract must be performed within the framework of sheltered
employment programmes: No

A non-disclosure agreement is required: no

Electronic invoicing: Allowed

Electronic ordering will be used: yes

Electronic payment will be used: yes

Techniques

Framework agreement:

No framework agreement

Information about the dynamic purchasing system:
No dynamic purchase system

Further information, mediation and review

Review organisation: Markkinaoikeus

Information about review deadlines: According to the Act on Public Procurement and
Concession Contracts (1397/2016) 16 Chapter

Organisation providing more information on the review procedures: Markkinaoikeus

8. Organisations

8.1.

8.1.

642528-2026

ORG-0001

Official name: University of Turku
Registration number: 0245896-3
Postal address: Yliopistonmaki
Town: Turku

Postcode: 20014

Country subdivision (NUTS): Varsinais-Suomi (FI1C1)
Country: Finland

Contact point: Procurement services
Email: kilpailutus@utu.fi

Telephone: +358 503839896
Internet address: http://www.utu.fi
Roles of this organisation:

Buyer

ORG-0002

Official name: Markkinaoikeus

Registration number: 3006157-6

Postal address: Radanrakentajantie 5

Town: Helsinki

Postcode: 00520

Country subdivision (NUTS): Helsinki-Uusimaa (FI1B1)
Country: Finland

Email: markkinaoikeus@oikeus.fi
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8.1.

Telephone: +358 295643300

Internet address: https://www.markkinaoikeus.fi

Roles of this organisation:

Review organisation

Organisation providing more information on the review procedures

ORG-0003

Official name: Hansel Oy (Hilma)
Registration number: FI09880841

Postal address: Mannerheiminaukio 1a
Town: Helsinki

Postcode: 00100

Country subdivision (NUTS): Helsinki-Uusimaa (FI1B1)
Country: Finland

Contact point: eSender

Email: tekninen@hankintailmoitukset.fi
Telephone: 029 55 636 30

Internet address: http://hankintailmoitukset.fi
Roles of this organisation:

TED eSender

Notice information

642528-2026

Notice identifier/version: 766dbbeb-b291-4c92-933a-9a467d6a6187 - 01

Form type: Competition
Notice type: Contract or concession notice — standard regime
Notice subtype: 16

Notice dispatch date: 16/09/2026 04:05:11 (UTC+00:00) Western European Time, GMT

Notice dispatch date (eSender): 16/09/2026 04:05:12 (UTC+00:00) Western European Time,

GMT

Languages in which this notice is officially available: English
Notice publication number: 642528-2026

OJ S issue number: 180/2026

Publication date: 17/09/2026
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