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See the notice on TED website 651531-2023 - Result
Italy-Arzignano: Software implementation services
OJ S 208/2023 27/10/2023
Contract award notice – utilities
Services

Legal Basis:
Directive 2014/25/EU

Section I: Contracting entity

Name and addresses
Official name: ACQUE DEL CHIAMPO SPA
Postal address: Via Ferraretta, 20
Town: Arzignano
NUTS code: ITH32 Vicenza
Postal code: 36071
Country: Italy
E-mail: dallostem@acquedelchiampospa.it

:Internet address(es)
Main address: https://www.acquedelchiampospa.it/
Address of the buyer profile: https://www.acquedelchiampospa.it/

Main activity
Water

Section II: Object

Scope of the procurement

Title
Accordo quadro servizi di upgrade del software ERP/BILLING/CRM-WFM con assistenza e 
manutenzione evolutiva

Main CPV code
72263000 Software implementation services

Type of contract
Services

Short description
Accordo quadro servizi di upgrade del software ERP/BILLING/CRM-WFM con assistenza e 
manutenzione evolutiva

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 2 975 200,00 EUR

Description

Place of performance

https://ted.europa.eu/en/notice/-/detail/651531-2023
mailto:dallostem@acquedelchiampospa.it?subject=TED
https://www.acquedelchiampospa.it/
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NUTS code: ITH32 Vicenza

Description of the procurement
Accordo quadro servizi di upgrade del software ERP/BILLING/CRM-WFM con assistenza e 
manutenzione evolutiva

Award criteria
Quality criterion - Name: Si rimanda ai documenti di gara pubblicati nel tender_4267 / 
Weighting: Tender_4267
Cost criterion - Name: Si rimanda ai documenti di gara pubblicati nel tender_4267 / Weighting: 
Tender_4267

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Restricted procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2023/S 125-398533

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a periodic indicative 
notice

Section V: Award of contract

Contract No: 1

Lot No: 1

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
29/09/2023

https://ted.europa.eu/en/notice/-/detail/398533-2023
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V.2.2. Information about tenders
Number of tenders received: 1
Number of tenders received from SMEs: 1
Number of tenders received by electronic means: 1
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: NETRIBE BUSINESS SOLUTION SRL
Town: Reggio Emilia
NUTS code: ITH53 Reggio nell’Emilia
Country: Italy
The contractor is an SME: yes

Name and address of the contractor
Official name: GRUPPO EURIS SPA
Town: Trieste
NUTS code: ITH44 Trieste
Country: Italy
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 2 975 200,00 EUR
Total value of the contract/lot: 2 975 200,00 EUR

Information about subcontracting

Price paid for bargain purchases

Section VI: Complementary information

Additional information
Accordo quadro servizi di upgrade del software ERP/BILLING/CRM-WFM con assistenza e 
manutenzione evolutiva

Procedures for review

Review body
Official name: TAR
Town: Venezia
Country: Italy

Body responsible for mediation procedures
Official name: ANAC
Town: Roma
Country: Italy

Date of dispatch of this notice
24/10/2023


