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I.1.

I.1.

I.1.

I.1.

See the notice on TED website 651704-2021 - Competition
Norway-Førde: Medical software development services
OJ S 246/2021 20/12/2021
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: SUNNFJORD OG YTRE SOGN IKT (SYSIKT)
National registration number: 995 501 872
Postal address: Hafstadvegen 42
Town: FØRDE
NUTS code: NO0A2 Vestland
Postal code: 6800
Country: Norway
Contact person: Torhild Nordtveit
E-mail: torhild@odinprosjekt.no
Telephone: +47 93821047

:Internet address(es)
Main address: http://www.sysikt.no/
Address of the buyer profile: https://eu.eu-supply.com/ctm/Company/CompanyInformation
/Index/264506

Name and addresses
Official name: Sunnfjord kommune
Town: Førde
NUTS code: NO0A2 Vestland
Country: Norway
E-mail: torhild@odinprosjekt.no

:Internet address(es)
Main address: https://sunnfjord.kommune.no/

Name and addresses
Official name: Solund kommune
National registration number: 964 967 458
Town: Hardbakke
NUTS code: NO0A2 Vestland
Postal code: 6924
Country: Norway
E-mail: torhild@odinprosjekt.no

:Internet address(es)
Main address: https://www.solund.kommune.no/

Name and addresses
Official name: Hyllestad kommune
National registration number: 964 967 547
Town: Hyllestad

https://ted.europa.eu/en/notice/-/detail/651704-2021
mailto:torhild@odinprosjekt.no?subject=TED
http://www.sysikt.no/
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/264506
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/264506
mailto:torhild@odinprosjekt.no?subject=TED
https://sunnfjord.kommune.no/
mailto:torhild@odinprosjekt.no?subject=TED
https://www.solund.kommune.no/
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NUTS code: NO0A2 Vestland
Postal code: 6957
Country: Norway
E-mail: torhild@odinprosjekt.no

:Internet address(es)
Main address: https://www.hyllestad.kommune.no/

Name and addresses
Official name: Askvoll kommune
National registration number: 964 968 330
Town: Askvoll
NUTS code: NO0A2 Vestland
Postal code: 6988
Country: Norway
E-mail: torhild@odinprosjekt.no

:Internet address(es)
Main address: https://www.askvoll.kommune.no/

Name and addresses
Official name: Fjaler kommune
National registration number: 864 968 422
Town: Dale i Sunnfjord
NUTS code: NO0A2 Vestland
Postal code: 6961
Country: Norway
E-mail: torhild@odinprosjekt.no

:Internet address(es)
Main address: https://www.fjaler.kommune.no/

Name and addresses
Official name: Høyanger kommune
National registration number: 944 439 838
Town: Høyanger
NUTS code: NO0A2 Vestland
Postal code: 6991
Country: Norway
E-mail: torhild@odinprosjekt.no

:Internet address(es)
Main address: https://www.hoyanger.kommune.no/

Name and addresses
Official name: Vik kommune
National registration number: 937 498 764
Town: Vik i Sogn
NUTS code: NO0A2 Vestland
Postal code: 6891
Country: Norway
E-mail: torhild@odinprosjekt.no

:Internet address(es)
Main address: https://www.vik.kommune.no/

Information about joint procurement

mailto:torhild@odinprosjekt.no?subject=TED
https://www.hyllestad.kommune.no/
mailto:torhild@odinprosjekt.no?subject=TED
https://www.askvoll.kommune.no/
mailto:torhild@odinprosjekt.no?subject=TED
https://www.fjaler.kommune.no/
mailto:torhild@odinprosjekt.no?subject=TED
https://www.hoyanger.kommune.no/
mailto:torhild@odinprosjekt.no?subject=TED
https://www.vik.kommune.no/
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II.2.3.
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II.1.6.

II.1.5.
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II.1.3.

II.1.2.
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I.4.

I.3.

The contract involves joint procurement

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: http://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=319266&B=KGVLIGHT
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: http://eu.eu-supply.com
/app/rfq/rwlentrance_s.asp?PID=319266&B=KGVLIGHT
Tenders or requests to participate must be submitted to the abovementioned address

Type of the contracting authority
Regional or local agency/office

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Electronic Patient Record (EPR) for a health centre related to SYSIKT

Main CPV code
72212180 Medical software development services

Type of contract
Services

Short description
The contracting authority shall enter into an agreement on EPR for a medical centre 
connected to SYSIKT. The service must be provided as a continuous online service. The 
agreement applies to approx. 60 regular general practitioner licences and approx.10 house 
officer licences divided between 8 medical offices and medical centres. Four medical centres 
and a medical assistance on call service with a total of 22 GP clinics and 4 house officers have 
the option for entering the agreement.

Estimated total value

Information about lots
This contract is divided into lots: no

Description

Additional CPV code(s)
48814000 Medical information systems, , 48814200 Patient-administration system 48814500 
Casemix system

Place of performance
NUTS code: NO0A2 Vestland

Description of the procurement
The contracting authority shall enter into an agreement on EPR for a medical centre 
connected to SYSIKT. The service must be provided as a continuous online service. The 
agreement applies to approx. 60 regular general practitioner licences and approx.10 house 

http://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=319266&B=KGVLIGHT
http://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=319266&B=KGVLIGHT
http://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=319266&B=KGVLIGHT
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III.1.1.

III.1.
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II.2.13.

II.2.11.

II.2.10.

II.2.7.

II.2.6.

II.2.5.

officer licences divided between 8 medical offices and medical centres. Four medical centres 
and a medical assistance on call service with a total of 22 GP clinics and 4 house officers have 
the option for entering the agreement.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: yes
Description of renewals: 
Standing agreement

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
SYSIKL medical assistance on call and medical offices in Sande, Høyanger, Luster and Vik. 
The medical offices have approx. 22 regular general practitioners positions, 4 regular general 
practitioners, 50 simultaneous users and 51 work stations.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: 
Tenderers must be registered in a company register, professional register or a trade register in 
the state where the tenderer is established.
Documentation requirement:
• Norwegian tenderers: Company Registration Certificate
• Foreign tenderer: Verification that the tenderer is registered in a company register, 
professional register or a trade register in the country where the tenderer is established.

Economic and financial standing
List and brief description of selection criteria: 
Tenderers must have sufficient economic and financial capacity to fulfil the contract. 
Creditworthiness with no requirement for guarantees will be sufficient to meet the requirement.
Documentation requirement:
Credit rating based on the most recent financial figures. The rating must be carried out by a 
credit rating company with licence to conduct this service.
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VI.4.

VI.3.

VI.1.

IV.2.7.

IV.2.6.

IV.2.4.

IV.2.3.

IV.2.2.
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IV.1.3.

IV.1.1.

IV.1.

III.1.3. Technical and professional ability
List and brief description of selection criteria: 
1. Tenderers must have experience from comparable assignments.
Documentation requirement:
Description of up to three of the tenderer’s most relevant assignments during the last three 
years. The description must include information on the contract value, date and recipient 
(name, telephone no. and e-mail address). It is, however, the tenderer´s responsibility to 
document relevance through the description. A statement must be given verifying that the 
deliveries applied to the same system that the tenderer is offering in this invitation to tender.
2. The tenderer must have a management system for information security that satisfies the 
requirements given in ISO 27001 or equivalent system.
Documentation requirements: A valid ISO 27001 certificate or equivalent, or a certificate 
issued by an independent body as documentation that the tenderer meets the requirements 
given in ISO 27001 or equivalent. The tenderer may submit a copy of a certificate of a 
management system.

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 24/01/2022 12:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Norwegian

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 3 (from the date stated for receipt of tender)

Conditions for opening of tenders
Date: 24/01/2022 12:00Local time: 

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information

Procedures for review
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VI.5.

VI.4.1. Review body
Official name: Sogn og Fjordane tingrett
Town: Førde
Country: Norway

Date of dispatch of this notice
15/12/2021


