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II.1.7.

II.1.6.

II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.1.

See the notice on TED website 651713-2021 - Result
Norway-Gjøvik: Maintenance of information technology software
OJ S 246/2021 20/12/2021
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Helsetjenestens driftsorganisasjon for nødnett HF
National registration number: 911912759
Postal address: Postboks 72
Town: Gjøvik
NUTS code: NO Norge
Postal code: 2801
Country: Norway
Contact person: Ludvig Nedregård
E-mail: ludvig.nedregard@hdo.no
Telephone: +47 61146820

:Internet address(es)
Main address: https://permalink.mercell.com/166106759.aspx
Address of the buyer profile: http://www.hdo.no/

Type of the contracting authority
Body governed by public law

Main activity
Health

Section II: Object

Scope of the procurement

Title
Tender contest for Microsoft licences

Main CPV code
72267100 Maintenance of information technology software

Type of contract
Services

Short description
Open tender contest for Microsoft licences.

Information about lots
This contract is divided into lots: no

https://ted.europa.eu/en/notice/-/detail/651713-2021
mailto:ludvig.nedregard@hdo.no?subject=TED
https://permalink.mercell.com/166106759.aspx
http://www.hdo.no/
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IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.

Total value of the procurement
Lowest offer: 2 967 549,40 NOK / Highest offer: 6 619 678,29 NOK taken into consideration

Description

Additional CPV code(s)
48000000 Software package and information systems, 48218000 License management 

, software package 48300000 Document creation, drawing, imaging, scheduling and 
, , productivity software package 48310000 Document creation software package 48600000 

, , Database and operating software package 48611000 Database software package 48620000 
, Operating systems 48624000 Personal computer (PC) operating system software package

Place of performance
NUTS code: NO020 Innlandet
Main site or place of performance: Gjøvik

Description of the procurement
The contracting authority would like tenders for Microsoft licences for 2 years, including an 
option for an extension for 1+1 year. The contracting authority currently has an existing 
contract based on Open Value Subscription and Microsoft CSP. This contract expires on 
31.12.2021. 
Our current Tenant ID and Microsoft licence portfolio are to be continued throughout this 
procurement without interruptions to the services we have under them. 
See the annex 2 - 'Requirements Specification/Price Sheet' for further details. 

Award criteria
Price

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2021/S 213-563484

Information about termination of dynamic purchasing system

https://ted.europa.eu/en/notice/-/detail/563484-2021
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VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9. Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Title:
Tender contest for Microsoft licences

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
15/12/2021

Information about tenders
Number of tenders received: 4
Number of tenders received from SMEs: 0
Number of tenders received from tenderers from other EU Member States: 4
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 4
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Crayon AS
Postal address: Sandakerveien 114A, 0484 Oslo
Town: Oslo
NUTS code: NO081 Oslo
Postal code: 0402
Country: Norway
E-mail: firmapost@crayon.com
Telephone: +47 22891000
Fax: +47 22891001
Internet address: www.crayon.com
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 3 500 000,00 NOK
Lowest offer: 2 967 549,40 NOK / Highest offer: 6 619 678,29 NOK taken into consideration

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Vestre Innlandet Tingrett
Postal address: Postboks 69
Town: Gjøvik
Postal code: 2801

mailto:firmapost@crayon.com?subject=TED
http://www.crayon.com
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VI.5.

Country: Norway
E-mail: vestre.innlandet.tingrett@domstol.no
Telephone: +47 61020200

Date of dispatch of this notice
15/12/2021

mailto:vestre.innlandet.tingrett@domstol.no?subject=TED

