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See the notice on TED website

652356-2024 - Competition
Ireland – Repair and maintenance services – Achilles Qualification System Notice - Supply-Line 
Qualification System for Services incl. Engineering Services October 2024
OJ S 210/2024 28/10/2024
Notice on the existence of a qualification system
Services

1. Buyer

1.1.  Buyer
Official name: Achilles Procurement Services Ltd (Buyer)
Email: supply-line@achilles.com
Legal type of the buyer: Public undertaking
Activity of the contracting entity: Electricity-related activities

2. Procedure

2.1.  Procedure
Title: Achilles Qualification System Notice - Supply-Line Qualification System for Services incl. 
Engineering Services October 2024
Description: This notice updates and replaces the notice published on 31 May 2024 (CfT 
Resource ID 3680855) and covers all contracting entities using the Supply-Line system. 
Supply-Line is a qualification system operated by Achilles Procurement Services Ltd and used 
by a number of contracting entities in Ireland as a source for tenderer selection for contracts or 
frameworks valued above the EU thresholds: EUR 443000 for supplies and services; EUR 1 
million for social and other specific services; EUR 5538000 for works contracts and works and 
services concessions. From time to time it is also used as a source for tenderer selection for 
contracts valued below the EU thresholds. At their discretion, the contracting entities may 
publish additional calls for competition for any or all of the procurement categories listed in the 
briefing document available from  using Resource ID 45341619. They www.etenders.gov.ie
may apply additional rules and criteria in relation to specific procurements, including site visits, 
Supply-Line Verify audits, etc.. They may opt, where deemed necessary, not to use supply-line 
and to publish a separate call for competition in the Official Journal of the European Union, to 
publish a separate notice in the national press or on  Please note this www.etenders.gov.ie.
notice covers the full range of contract categories across services including Title III services - 
separate notices will be published for supplies and works. Information about the Qualification 
System and membership is available using the following link https://www.achilles.com/wp/wp-

 In addition to the qualification content/uploads/2023/06/Supply-Line-factsheet-update-24.pdf
stage some of the buying organisations also require suppliers to be audited in accordance with 
the Achilles Supply-Line Verify Audit programme. Details are available using this link 
https://www.achilles.com/wp/wp-content/uploads/2023/06/Supply-Line-factsheet-update-24.pdf.
Further information on the buyers using Supply-Line is available via the following link which 
provides up-to-date details on the current buyers using the system: https://pages.achilles.com
/supply_line_qualification_system_notice
Procedure identifier: 2d44ab56-8b8d-486d-8e55-ffddf06440c1

2.1.1.  Purpose
Main nature of the contract: Services
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Main classification (cpv): 50000000 Repair and maintenance services
Additional classification (cpv): 51100000 Installation services of electrical and mechanical 
equipment, 51200000 Installation services of equipment for measuring, checking, testing and 
navigating, 51300000 Installation services of communications equipment, 51500000 
Installation services of machinery and equipment, 51600000 Installation services of computers 
and office equipment, 51700000 Installation services of fire protection equipment, 51800000 
Installation services of metal containers, 51900000 Installation services of guidance and 
control systems, 55000000 Hotel, restaurant and retail trade services, 55100000 Hotel services
, 50100000 Repair, maintenance and associated services of vehicles and related equipment, 
55200000 Camping sites and other non-hotel accommodation, 55300000 Restaurant and food-
serving services, 55400000 Beverage-serving services, 55500000 Canteen and catering 
services, 55900000 Retail trade services, 60000000 Transport services (excl. Waste transport)
, 60100000 Road transport services, 60300000 Pipeline transport services, 60400000 Air 
transport services, 60600000 Water transport services, 50200000 Repair, maintenance and 
associated services related to aircraft, railways, roads and marine equipment, 63000000 
Supporting and auxiliary transport services; travel agencies services, 64000000 Postal and 
telecommunications services, 65000000 Public utilities, 65200000 Gas distribution and related 
services, 65300000 Electricity distribution and related services, 65400000 Other sources of 
energy supplies and distribution, 65500000 Meter reading service, 66000000 Financial and 
insurance services, 66100000 Banking and investment services, 66500000 Insurance and 
pension services, 50300000 Repair, maintenance and associated services related to personal 
computers, office equipment, telecommunications and audio-visual equipment, 71400000 
Urban planning and landscape architectural services, 71500000 Construction-related services, 
71600000 Technical testing, analysis and consultancy services, 71700000 Monitoring and 
control services, 71800000 Consulting services for water-supply and waste consultancy, 
71900000 Laboratory services, 72000000 IT services: consulting, software development, 
Internet and support, 72100000 Hardware consultancy services, 72200000 Software 
programming and consultancy services, 72300000 Data services, 50400000 Repair and 
maintenance services of medical and precision equipment, 72400000 Internet services, 
72500000 Computer-related services, 72600000 Computer support and consultancy services, 
72700000 Computer network services, 72800000 Computer audit and testing services, 
72900000 Computer back-up and catalogue conversion services, 73000000 Research and 
development services and related consultancy services, 76000000 Services related to the oil 
and gas industry, 76100000 Professional services for the gas industry, 76300000 Drilling 
services, 50500000 Repair and maintenance services for pumps, valves, taps and metal 
containers and machinery, 76500000 Onshore and offshore services, 76600000 Pipeline-
inspection services, 77000000 Agricultural, forestry, horticultural, aquacultural and apicultural 
services, 77100000 Agricultural services, 77200000 Forestry services, 77300000 Horticultural 
services, 75000000 Administration, defence and social security services, 77700000 Services 
incidental to fishing, 77800000 Aquaculture services, 77900000 Apiculture services, 50600000 
Repair and maintenance services of security and defence materials, 79000000 Business 
services: law, marketing, consulting, recruitment, printing and security, 79100000 Legal 
services, 79200000 Accounting, auditing and fiscal services, 79300000 Market and economic 
research; polling and statistics, 79400000 Business and management consultancy and related 
services, 79500000 Office-support services, 79600000 Recruitment services, 79700000 
Investigation and security services, 79800000 Printing and related services, 79900000 
Miscellaneous business and business-related services, 50700000 Repair and maintenance 
services of building installations, 80000000 Education and training services, 85000000 Health 
and social work services, 90000000 Sewage, refuse, cleaning and environmental services, 
90400000 Sewage services, 90500000 Refuse and waste related services, 90600000 
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Cleaning and sanitation services in urban or rural areas, and related services, 90700000 
Environmental services, 90900000 Cleaning and sanitation services, 92000000 Recreational, 
cultural and sporting services, 92100000 Motion picture and video services, 50800000 
Miscellaneous repair and maintenance services, 92200000 Radio and television services, 
92300000 Entertainment services, 92400000 News-agency services, 92500000 Library, 
archives, museums and other cultural services, 92600000 Sporting services, 98000000 Other 
community, social and personal services, 98100000 Membership organisation services, 
70000000 Real estate services, 71000000 Architectural, construction, engineering and 
inspection services, 51000000 Installation services (except software)

2.1.2.  Place of performance
Anywhere in the European Economic Area
Additional information: Contracts may be performed anywhere within the operational remit of 
the contracting entities.

2.1.4.  General information
Additional information: Registration on Supply-Line constitutes the basis for tender list 
preparation in the supply categories identified in the Supply-Line coding. Registration may be 
achieved in the following way: Joining the system under the appropriate level and using the 
appropriate codes. Economic operators registering on Supply-Line may be subject to an 
annual contribution payable in advance. Completion of the Supply-Line qualification 
questionnaire online via  including a formal declaration of the applicants www.achilles.com
bona fides. Suppliers should note that consideration for tender lists may be subject to the 
subscribers issuing second stage questions about specific contracts through the Additional 
Questions within Supply-Line. To this end, suppliers are reminded to carefully monitor email 
alerts from both Supply-Line and/or the purchasing organisations. Please note that in the case 
of the Utility members contracts and or frameworks awarded under this qualification system 
will be tendered using the negotiated procedure. Supply-Line offers financial savings for both 
the contracting entities and suppliers whilst ensuring that applications for market entry 
continue to be dealt with fairly and objectively by the contracting entities, thus minimising the 
workload for both groups.
Legal basis: 
Directive 2014/25/EU

2.1.6.  Grounds for exclusion
Purely national exclusion grounds: 

5. Lot

5.1.  Lot: LOT-0001
Title: Achilles Qualification System Notice - Supply-Line Qualification System for Services incl. 
Engineering Services October 2024
Description: This notice updates and replaces the notice published on 31 May 2024 (CfT 
Resource ID 3680855) and covers all contracting entities using the Supply-Line system. 
Supply-Line is a qualification system operated by Achilles Procurement Services Ltd and used 
by a number of contracting entities in Ireland as a source for tenderer selection for contracts or 
frameworks valued above the EU thresholds: EUR 443000 for supplies and services; EUR 1 
million for social and other specific services; EUR 5538000 for works contracts and works and 
services concessions. From time to time it is also used as a source for tenderer selection for 
contracts valued below the EU thresholds. At their discretion, the contracting entities may 
publish additional calls for competition for any or all of the procurement categories listed in the 

http://www.achilles.com
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briefing document available from  using Resource ID 45341619. They www.etenders.gov.ie
may apply additional rules and criteria in relation to specific procurements, including site visits, 
Supply-Line Verify audits, etc.. They may opt, where deemed necessary, not to use supply-line 
and to publish a separate call for competition in the Official Journal of the European Union, to 
publish a separate notice in the national press or on  Please note this www.etenders.gov.ie.
notice covers the full range of contract categories across services including Title III services - 
separate notices will be published for supplies and works. Information about the Qualification 
System and membership is available using the following link https://www.achilles.com/wp/wp-

 In addition to the qualification content/uploads/2023/06/Supply-Line-factsheet-update-24.pdf
stage some of the buying organisations also require suppliers to be audited in accordance with 
the Achilles Supply-Line Verify Audit programme. Details are available using this link 
https://www.achilles.com/wp/wp-content/uploads/2023/06/Supply-Line-factsheet-update-24.pdf.
Further information on the buyers using Supply-Line is available via the following link which 
provides up-to-date details on the current buyers using the system: https://pages.achilles.com
/supply_line_qualification_system_notice
Internal identifier: 0

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 50000000 Repair and maintenance services
Additional classification (cpv): 51100000 Installation services of electrical and mechanical 
equipment, 51200000 Installation services of equipment for measuring, checking, testing and 
navigating, 51300000 Installation services of communications equipment, 51500000 
Installation services of machinery and equipment, 51600000 Installation services of computers 
and office equipment, 51700000 Installation services of fire protection equipment, 51800000 
Installation services of metal containers, 51900000 Installation services of guidance and 
control systems, 55000000 Hotel, restaurant and retail trade services, 55100000 Hotel services
, 50100000 Repair, maintenance and associated services of vehicles and related equipment, 
55200000 Camping sites and other non-hotel accommodation, 55300000 Restaurant and food-
serving services, 55400000 Beverage-serving services, 55500000 Canteen and catering 
services, 55900000 Retail trade services, 60000000 Transport services (excl. Waste transport)
, 60100000 Road transport services, 60300000 Pipeline transport services, 60400000 Air 
transport services, 60600000 Water transport services, 50200000 Repair, maintenance and 
associated services related to aircraft, railways, roads and marine equipment, 63000000 
Supporting and auxiliary transport services; travel agencies services, 64000000 Postal and 
telecommunications services, 65000000 Public utilities, 65200000 Gas distribution and related 
services, 65300000 Electricity distribution and related services, 65400000 Other sources of 
energy supplies and distribution, 65500000 Meter reading service, 66000000 Financial and 
insurance services, 66100000 Banking and investment services, 66500000 Insurance and 
pension services, 50300000 Repair, maintenance and associated services related to personal 
computers, office equipment, telecommunications and audio-visual equipment, 71400000 
Urban planning and landscape architectural services, 71500000 Construction-related services, 
71600000 Technical testing, analysis and consultancy services, 71700000 Monitoring and 
control services, 71800000 Consulting services for water-supply and waste consultancy, 
71900000 Laboratory services, 72000000 IT services: consulting, software development, 
Internet and support, 72100000 Hardware consultancy services, 72200000 Software 
programming and consultancy services, 72300000 Data services, 50400000 Repair and 
maintenance services of medical and precision equipment, 72400000 Internet services, 
72500000 Computer-related services, 72600000 Computer support and consultancy services, 
72700000 Computer network services, 72800000 Computer audit and testing services, 
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72900000 Computer back-up and catalogue conversion services, 73000000 Research and 
development services and related consultancy services, 76000000 Services related to the oil 
and gas industry, 76100000 Professional services for the gas industry, 76300000 Drilling 
services, 50500000 Repair and maintenance services for pumps, valves, taps and metal 
containers and machinery, 76500000 Onshore and offshore services, 76600000 Pipeline-
inspection services, 77000000 Agricultural, forestry, horticultural, aquacultural and apicultural 
services, 77100000 Agricultural services, 77200000 Forestry services, 77300000 Horticultural 
services, 75000000 Administration, defence and social security services, 77700000 Services 
incidental to fishing, 77800000 Aquaculture services, 77900000 Apiculture services, 50600000 
Repair and maintenance services of security and defence materials, 79000000 Business 
services: law, marketing, consulting, recruitment, printing and security, 79100000 Legal 
services, 79200000 Accounting, auditing and fiscal services, 79300000 Market and economic 
research; polling and statistics, 79400000 Business and management consultancy and related 
services, 79500000 Office-support services, 79600000 Recruitment services, 79700000 
Investigation and security services, 79800000 Printing and related services, 79900000 
Miscellaneous business and business-related services, 50700000 Repair and maintenance 
services of building installations, 80000000 Education and training services, 85000000 Health 
and social work services, 90000000 Sewage, refuse, cleaning and environmental services, 
90400000 Sewage services, 90500000 Refuse and waste related services, 90600000 
Cleaning and sanitation services in urban or rural areas, and related services, 90700000 
Environmental services, 90900000 Cleaning and sanitation services, 92000000 Recreational, 
cultural and sporting services, 92100000 Motion picture and video services, 50800000 
Miscellaneous repair and maintenance services, 92200000 Radio and television services, 
92300000 Entertainment services, 92400000 News-agency services, 92500000 Library, 
archives, museums and other cultural services, 92600000 Sporting services, 98000000 Other 
community, social and personal services, 98100000 Membership organisation services, 
70000000 Real estate services, 71000000 Architectural, construction, engineering and 
inspection services, 51000000 Installation services (except software)

5.1.2.  Place of performance
Country: Ireland
Anywhere in the given country

5.1.3.  Estimated duration
Other duration: Unlimited

5.1.4.  Renewal
Maximum renewals: 0

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.9.  Selection criteria
Criterion: 
Type: Other
Name: Supply-Line Qualification
Description of selection criterion: The SupplyLine system captures information on financial and 
technical competence. Buyers may select tender lists directly from the system applying criteria 
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already provided by economic operators, or via a second stage qualification process 
requesting more contract specific information. This will also be managed via the Supply-Line 
platform.
Use of this criterion: Used
The criteria will be used to select the candidates to be invited for the second stage of the 
procedure

5.1.11.  Procurement documents
Languages in which the procurement documents are officially available: English
Languages in which the procurement documents (or their parts) are unofficially available: 
English
Address of the procurement documents: https://www.etenders.gov.ie/epps/dps
/listDPSContractDocuments.do?resourceId=4539241

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://www.etenders.gov.ie/epps/cft/viewTenders.do?
resourceId=4539241
Languages in which tenders or requests to participate may be submitted: English
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Electronic invoicing: Allowed
Electronic ordering will be used: yes
Electronic payment will be used: yes

5.1.16.  Further information, mediation and review
Review organisation: The High Court of Ireland
Information about review deadlines: For EU value contracts and for regulated utilities the 
Remedies Directive and SI 131 may apply.
Organisation providing additional information about the procurement procedure: Achilles 
Procurement Services Ltd (Buyer)
Organisation providing offline access to the procurement documents: Achilles Procurement 
Services Ltd (Buyer)
Organisation receiving requests to participate: Achilles Procurement Services Ltd (Buyer)
Organisation processing tenders: Achilles Procurement Services Ltd (Buyer)
TED eSender: European Dynamics S.A.

8. Organisations

8.1.  ORG-0001
Official name: Achilles Procurement Services Ltd (Buyer)
Registration number: Not known
Postal address: 1 Harmsworth, Greenmount Office Park
Town: Dublin
Postcode: D6W TF84
Country: Ireland
Contact point: Supply-Line Team
Email: supply-line@achilles.com
Telephone: +353 14020114

https://www.etenders.gov.ie/epps/dps/listDPSContractDocuments.do?resourceId=4539241
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Buyer profile: https://www.greenville.ie
Roles of this organisation: 
Buyer
Organisation providing additional information about the procurement procedure
Organisation providing offline access to the procurement documents
Organisation receiving requests to participate
Organisation processing tenders

8.1.  ORG-0002
Official name: The High Court of Ireland
Registration number: The High Court of Ireland
Department: The High Court of Ireland
Postal address: Four Courts, Inns Quay, Dublin 7
Town: Dublin
Postcode: D07 WDX8
Country: Ireland
Email: HighCourtCentralOffice@courts.ie
Telephone: +353 1 8886000
Roles of this organisation: 
Review organisation

8.1.  ORG-0003
Official name: European Dynamics S.A.
Registration number: 002024901000
Department: European Dynamics S.A.
Town: Athens
Country: Greece
Email: eproc-esender@eurodyn.com
Telephone: +30 2108094500
Roles of this organisation: 
TED eSender

Notice information

Notice identifier/version: 8e1963b1-5335-4705-8840-acc8a1f0376f  -  01
Form type: Competition
Notice type: Notice on the existence of a qualification system
Notice subtype: 15
Notice dispatch date: 24/10/2024 17:23:12 (UTC+01:00) Central European Time, Western 
European Summer Time
Languages in which this notice is officially available: English
Notice publication number: 652356-2024
OJ S issue number: 210/2024
Publication date: 28/10/2024
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