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See the notice on TED website 656150-2023 - Result
Norway-Bodø: Internet services
OJ S 208/2023 27/10/2023
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Husbanken
National registration number: 942114184
Postal address: Postboks 1404
Town: BODØ
NUTS code: NO Norge
Postal code: 8002
Country: Norway
Contact person: Harald Sørbu
E-mail: harald.sorbu@husbanken.no
Telephone: +47 32262790

:Internet address(es)
Main address: https://permalink.mercell.com/207398506.aspx
Address of the buyer profile: http://www.husbanken.no/

Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Procurement of fibre-based network infrastructure (WAN).
Reference number: 2023/21009

Main CPV code
72400000 Internet services

Type of contract
Services

Short description
The Housing Bank of Norway would like to procure fibre-based network infrastructure for all of 
its premises in Norway. The network must be of the type IP VPN, and there must be network 
centric internet access as well as redundancy in the network for all locations and internet.
The contract duration is 1/2 year + options for 1 1/2 + 2 + 2 år, -total 6 years.
Location: All of the Housing Bank of Norway's locations.

https://ted.europa.eu/en/notice/-/detail/656150-2023
mailto:harald.sorbu@husbanken.no?subject=TED
https://permalink.mercell.com/207398506.aspx
http://www.husbanken.no/
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See annexes for more information!

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 1 827 060,00 NOK

Description

Additional CPV code(s)
32400000 Networks, , , 32412110 Internet network 32413100 Network routers 32420000 

, , Network equipment 48200000 Networking, Internet and intranet software package 72410000 
Provider services

Place of performance
NUTS code: NO082 Viken

Description of the procurement
The Housing Bank of Norway would like to procure fibre-based network infrastructure for all of 
its premises in Norway. The network must be of the type IP VPN, and there must be network 
centric internet access as well as redundancy in the network for all locations and internet.
There are strong requirements for stability, availability, as well as monitoring of operations for 
the system. The Housing Bank of Norway would like a flexible delivery with good customer 
dialogue and close follow-up underway. It must be possible to change the system in the 
delivery according to the Housing Bank of Norway's changed needs in the contract period, by, 
for example, using new products, services, and technology as well as scaling them as required.
Tenderers must be able to offer a client web where it is possible to handle both administrative 
and service related assignments. This must, amongst other things, contain statistics about 
consumption and service use as well as reports about bandwidth in real time. In case of 
irregularities, it should be possible to report errors in the system 24 hours a day, seven days a 
week. A common place for support should be provided i addition to the client web. The 
tenderer must record all enquiries from the customer. Upon transition to the new infrastructure, 
the tenderer must make detailed plans for the installation of the delivery so that the existing 
system can be decommissioned safely and without interruption to operations. Prior to the 
completion of the delivery, a report must be prepared demonstrating that all connections are 
operative, and that traffic between all of the contracting authority’s local networks and other 
premises are connected to the internet, and that the system is ready for operation.
The contract duration is 1/2 year + options for 1 1/2 + 2 + 2 år, -total 6 years.
Location: All of the Housing Bank of Norway's locations.
See annexes for more information!

Award criteria
Cost criterion - Name: Functionality / Weighting: 20
Cost criterion - Name: Technical / Weighting: 30
Cost criterion - Name: Administrative / Weighting: 10
Cost criterion - Name: Price / Weighting: 40

Information about options
Options: yes
Description of options: 
*Option for an extension for 1 1/2 + 2 + 2 years.
*Option for the purchase of products and services: related products or services.
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*Option for the purchase DDosS protection.
*Option for the purchase of other network services such as dark fibre or other relevant 
technical systems for network delivery.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2023/S 126-399654

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Title:
Procurement of fibre-based network infrastructure (WAN).

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
10/10/2023

Information about tenders
Number of tenders received: 3
Number of tenders received from SMEs: 0
Number of tenders received from tenderers from other EU Member States: 3
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Altibox AS
National registration number: 984586612

https://ted.europa.eu/en/notice/-/detail/399654-2023
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Postal address: Breiflåtveien 18
Town: Stavanger
NUTS code: NO0A1 Rogaland
Postal code: 4017
Country: Norway
E-mail: altiboxbedrift@altibox.no
Telephone: +47 80020700
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 1 827 060,00 NOK

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Drammen Tingrett
Town: Drammen
Country: Norway

Body responsible for mediation procedures
Official name: Klagenemda for offentlige anskaffelser
Town: Bergen
Country: Norway

Service from which information about the review procedure may be obtained
Official name: Klagenemda for offentlige anskaffelser
Postal address: Postboks 439 Sentrum
Town: Bergen
Postal code: 5805
Country: Norway
E-mail: post@kofa.no
Telephone: +47 55597500
Fax: +47 55597599
Internet address: www.kofa.no

Date of dispatch of this notice
24/10/2023

mailto:altiboxbedrift@altibox.no?subject=TED
mailto:post@kofa.no?subject=TED
http://www.kofa.no

