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See the notice on TED website 656796-2023 - Competition
Norway-Bergen: Psychiatrist or psychologist services
OJ S 208/2023 27/10/2023
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Bergen kommune - Innkjøp konsern
National registration number: 964338531
Postal address: Postboks 7700
Town: BERGEN
NUTS code: NO Norge
Postal code: 5020
Country: Norway
Contact person: Ståle Otto Hopland
E-mail: stale.hopland@bergen.kommune.no
Telephone: +47 05556

:Internet address(es)
Main address: https://permalink.mercell.com/212305330.aspx
Address of the buyer profile: https://www.bergen.kommune.no/

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://permalink.mercell.com/212305330.aspx
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://permalink.
mercell.com/212305330.aspx

Type of the contracting authority
Regional or local authority

Main activity
General public services

Section II: Object

Scope of the procurement

Title
IK-EØS 111-2023 Emergency preparedness agreement for psychological services in Bergen 
municipality
Reference number: 2023/234146

Main CPV code
85121270 Psychiatrist or psychologist services

https://ted.europa.eu/en/notice/-/detail/656796-2023
mailto:stale.hopland@bergen.kommune.no?subject=TED
https://permalink.mercell.com/212305330.aspx
https://www.bergen.kommune.no/
https://permalink.mercell.com/212305330.aspx
https://permalink.mercell.com/212305330.aspx
https://permalink.mercell.com/212305330.aspx
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Type of contract
Services

Short description
Emergency preparedness agreement for psychological services for employees who are 
exposed to a violent episode, serious threats of violence and other highly traumatic incidents.
The annual value of the emergency preparedness agreement is NOK 500,000 including VAT.

Estimated total value
Value excluding VAT: 10 000 000,00 NOK

Information about lots
This contract is divided into lots: no

Description

Additional CPV code(s)
79430000 Crisis management services

Place of performance
NUTS code: NO0A2 Vestland

Description of the procurement
Psychological assistance is an important supplement in cases where managing the follow-up 
is insufficient within our own framework. At the same time, it is important to emphasise that 
psychological assistance will not replace personnel follow-up, which is the manager's 
responsibility. The manager also has the main responsibility for follow-up after incidents of 
violence and / or threats of violence.
Bergen municipality has approx. 20,000 employees. The psychologist service can only be 
assigned by a manager.
Bergen Fire Brigade is excepted from this agreement due to own agreement in this area. 

Award criteria
Criteria below
Quality criterion - Name: Competence / Weighting: 40
Price - Weighting: 60

Estimated value
Value excluding VAT: 10 000 000,00 NOK

Duration of the contract, framework agreement or dynamic purchasing system
Start: 02/01/2024 End: 31/12/2026
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
Option for further 2 years extension.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no
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II.2.14. Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: 
Minimum requirements for qualification
Tenderers must be a legally established company. Documentation: Tenderers registered in the 
Norwegian Register of Business Enterprises do not need to enclose documentation. The 
contracting authority will control the registration by using the organisation number provided in 
the tenderer's Mercell profile. For tenderers that are not registered in the above-mentioned 
register, the tenderer must provide certificates or confirmation of registration (equivalent to a 
company registration certificate) in a trade register or company register as described in the 
legislation in the country where the tenderer is established. The certificate must not be issued 
more than 6 months prior to the tender deadline.

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement
Framework agreement with a single operator

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 23/11/2023 14:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Norwegian

Minimum time frame during which the tenderer must maintain the tender
Tender must be valid until: 23/02/2024

Conditions for opening of tenders
Date: 23/11/2023 14:00Local time: 

Section VI: Complementary information
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Information about recurrence
This is a recurrent procurement: no

Information about electronic workflows
Electronic invoicing will be accepted
Electronic payment will be used

Additional information

Procedures for review

Review body
Official name: Hordaland tingrett rettstad Bergen
Postal address: Postboks 7412
Town: Bergen
Postal code: 5020
Country: Norway

Date of dispatch of this notice
23/10/2023


