
657140-2021 Page 1/4

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.3.

I.1.

See the notice on TED website 657140-2021 - Competition
Netherlands-Zoetermeer: Telecommunications services
OJ S 248/2021 22/12/2021
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Instituut Fysieke Veiligheid
National registration number: 7671490
Postal address: Zilverstraat 91
Town: Zoetermeer
NUTS code: NL Nederland
Postal code: 2718 RP
Country: Netherlands
Contact person: Linda van Beijeren
E-mail: verwerving@ifv.nl

:Internet address(es)
Main address: http://www.ifv.nl

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://www.tenderned.nl/tenderned-web/aankondiging/detail/publicatie/akid
/eed0d9aabe6e31daaee0a0644428f507
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://www.tenderned.
nl/tenderned-web/aankondiging/detail/publicatie/akid/eed0d9aabe6e31daaee0a0644428f507
Tenders or requests to participate must be submitted to the abovementioned address

Type of the contracting authority
National or federal agency/office

Main activity
Public order and safety

Section II: Object

Scope of the procurement

Title
Vaste telefoniedienst
Reference number: IFV2021-EA-00076

Main CPV code
64200000 Telecommunications services

Type of contract
Services

https://ted.europa.eu/en/notice/-/detail/657140-2021
mailto:verwerving@ifv.nl?subject=TED
http://www.ifv.nl
https://www.tenderned.nl/tenderned-web/aankondiging/detail/publicatie/akid/eed0d9aabe6e31daaee0a0644428f507
https://www.tenderned.nl/tenderned-web/aankondiging/detail/publicatie/akid/eed0d9aabe6e31daaee0a0644428f507
https://www.tenderned.nl/tenderned-web/aankondiging/detail/publicatie/akid/eed0d9aabe6e31daaee0a0644428f507
https://www.tenderned.nl/tenderned-web/aankondiging/detail/publicatie/akid/eed0d9aabe6e31daaee0a0644428f507
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II.2.11.

II.2.10.

II.2.9.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.

II.1.6.

II.1.5.

II.1.4. Short description
De Opdracht behelst uitvoering van de volgende diensten:
a) De twee bestaande vaste telefooncentrales van het IFV vervangen door één telefonie 
voorziening vanuit de cloud (telefonie als dienst). Bij de nieuwe voorziening is het onderhoud 
en beheer aan de telefonievoorziening inbegrepen. De nieuwe telefonieoplossing dient de 
huidige oplossing te vervangen.
b) Zorgen voor soepele transitie van de bestaande vaste telefoonvoorziening naar de nieuwe 
cloud vaste telefoniedienst.

Estimated total value

Information about lots
This contract is divided into lots: no

Description

Place of performance
NUTS code: NL Nederland
Main site or place of performance: Nederland

Description of the procurement
€ 230.000

Award criteria
Criteria below
Quality criterion - Name: kwaliteit / Weighting: 70
Price - Weighting: 30

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 60
This contract is subject to renewal: yes
Description of renewals: 
De opdracht kan vier keer voor een periode van maximaal twaalf maanden worden verlengd.

Information about the limits on the number of candidates to be invited
Envisaged number of candidates: 5Objective criteria for choosing the limited number of 
candidates:
- Criterium: Ervaring met vast-mobiel integraties en omnichannel klantcontact oplossingen bij 
overheidsorganisaties,
- Criterium: Ervaring met de uitvoering van service en beheersdiensten voor cloud vaste 
telfoniedienst,
- Criterium: Ervaring met de levering van cloud vaste telefoniedienst en implementatie bij 
overheidsorganisaties

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
De overeenkomst heeft een initiële looptijd van vijf jaar.



657140-2021 Page 3/4

VI.1.

IV.2.4.

IV.2.3.

IV.2.2.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

III.1.3.

III.1.2.

III.1.1.

III.1.

II.2.14.

II.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: 
- Geen crimineel verleden,
- Betalingen belastingen en premies,
- Geen faillissement of surseance van betaling

Economic and financial standing
List and brief description of selection criteria: 
- Verzekering

Technical and professional ability
List and brief description of selection criteria: 
- Informatiebeveiliging

Section IV: Procedure

Description

Type of procedure
Restricted procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 21/01/2022 12:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates
Date: 01/03/2022

Languages in which tenders or requests to participate may be submitted
Dutch

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no
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VI.5.

VI.4.4.

VI.4.1.

VI.4.

VI.3. Additional information

Procedures for review

Review body
Official name: Arrondissement Den Haag
Postal address: Prins Clauslaan 60
Town: Den Haag
Postal code: 2595 AJ
Country: Netherlands
E-mail: voorlichting.rb.den.haag@rechtspraak.nl
Internet address: https://www.rechtspraak.nl/Organisatie/Rechtbanken/DenHaag/Contact
/Pages/

Service from which information about the review procedure may be obtained
Official name: Arrondissement Den Haag
Postal address: Prins Clauslaan 60
Town: Den Haag
Postal code: 2595 AJ
Country: Netherlands
E-mail: voorlichting.rb.den.haag@rechtspraak.nl
Internet address: https://www.rechtspraak.nl/Organisatie/Rechtbanken/DenHaag/Contact
/Pages/

Date of dispatch of this notice
17/12/2021

mailto:voorlichting.rb.den.haag@rechtspraak.nl?subject=TED
https://www.rechtspraak.nl/Organisatie/Rechtbanken/DenHaag/Contact/Pages/
https://www.rechtspraak.nl/Organisatie/Rechtbanken/DenHaag/Contact/Pages/
mailto:voorlichting.rb.den.haag@rechtspraak.nl?subject=TED
https://www.rechtspraak.nl/Organisatie/Rechtbanken/DenHaag/Contact/Pages/
https://www.rechtspraak.nl/Organisatie/Rechtbanken/DenHaag/Contact/Pages/

