657178-2022 - Result See the notice on TED website

Norway-Bergen: Business services: law, marketing, consulting, recruitment, printing and security
OJ S 228/2022 25/11/2022

Contract award notice — utilities

Services

Legal Basis:
Directive 2014/25/EU

Section I: Contracting entity

1. Name and addresses
Official name: Skyss
National registration number: 992 051 825
Postal address: Postboks 7900
Town: Bergen
NUTS code: NOOA2 Vestland
Postal code: 5020
Country: Norway
Contact person: Gry Loftesnes Skyss
E-mail: gry.loftesnes@vlfk.no
Internet address(es):
Main address: https://www.skyss.no/

1.6. Main activity
Recreation, culture and religion

Section II: Object

I.1. Scope of the procurement

I.1.1. Title
Automated travel and customer surveys
Reference number: SKYSS/22/32

I.1.2. Main CPV code
79000000 Business services: law, marketing, consulting, recruitment, printing and security

I1.11.3. Type of contract
Services

1.1.4. Short description
Skyss would like to receive tender offers for automated travel surveys which, with the consent
of the customer, can track and summarise their trips starting from the time the trip begins, to
possibly boarding one of Skyss's vehicles or vessels, to reaching their final destination. The
travel surveys must cover all trips, including those that do not involve the use of Skyss's
vehicles or vessels. The surveys must be automated, and require no actions other than
consent from Skyss's customers. At the same time, privacy must be safeguarded in such a
way that neither the tenderer, Skyss nor others are able to identify individuals from stored data.

11.1.6. Information about lots
This contract is divided into lots: no
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1.1.7. Total value of the procurement
Value excluding VAT: 12 000 000,00 NOK

I.2. Description

1.2.2. Additional CPV code(s)
48000000 Software package and information systems, 48400000 Business transaction and
personal business software package, 79000000 Business services: law, marketing, consulting,
recruitment, printing and security, 79300000 Market and economic research; polling and
statistics, 79310000 Market research services, 79900000 Miscellaneous business and
business-related services

1.2.3. Place of performance
NUTS code: NOOAZ2 Vestland
Main site or place of performance: Vestland

11.2.4. Description of the procurement
1. Installation and operation of essential firmware (network servers/beacons) in Skyss' vehicles
and speedboats in the Bergen region, with the option of expansion to several operating areas
in Vestland county. Consideration must be given to installation in 1,000 vehicles and boats in
the first iteration.
2. Delivery of finished reports through a web solution such as Power BI.
3. Delivery of anonymised travel data (as a basis for reports) through an API endpoint, data
lake or similar solution.
4. Necessary licenses for software, both for the tenderer and Skyss (e.g. software components
that must be implemented in the Skyss Reise app).
Detailed description of the delivery, including the option of following Annex 1A - The
contracting authority's requirements specifications and Annex 6B - Price form

1.2.5. Award criteria
Quality criterion - Name: Quality of the execution of the service / Weighting: 30
Price - Weighting: 70

1.2.11. Information about options
Options: yes
Description of options:
Skyss would like an option for digital customer surveys based on the same infrastructure
(hardware and software) that is used for the travel survey. This option will also include
assistance with the design and analysis of customer surveys.
See Appendix 1A_The contracting authority's requirements specification for more information.

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

I1.2.14. Additional information
Section IV: Procedure

IV.1. Description

IV.1.1. Type of procedure
Open procedure
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IV.1.3. Information about a framework agreement or a dynamic purchasing system

IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

IV.2. Administrative information

IV.2.1. Previous publication concerning this procedure
Notice number in the OJ S: 2022/S 187-530879

IV.2.8. Information about termination of dynamic purchasing system

IV.2.9. Information about termination of call for competition in the form of a periodic indicative
notice

Section V: Award of contract

A contract/lot is awarded: yes
V.2. Award of contract

V.2.1. Date of conclusion of the contract
28/10/2022

V.2.2. Information about tenders
Number of tenders received: 1
The contract has been awarded to a group of economic operators: no

V.2.3. Name and address of the contractor
Official name: fluxLoop AS
National registration number: 998 003 334
Postal address: Akersgata 41
Town: Oslo
NUTS code: NO Norge
Postal code: 0158
Country: Norway
The contractor is an SME: yes

V.2.4. Information on value of the contract/lot
Initial estimated total value of the contract/lot: 12 000 000,00 NOK
Total value of the contract/lot: 12 000 000,00 NOK

V.2.5. Information about subcontracting

V.2.6. Price paid for bargain purchases
Section VI: Complementary information

VI.3. Additional information
Mercell notice: https://opic.com/id/afhmfpzgzq

VI1.4. Procedures for review

Vi.4.1. Review body
Official name: Bergen tingrett
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Town: Bergen
Country: Norway

VI.5. Date of dispatch of this notice
22/11/2022
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