See the notice on TED website

660182-2026 - Competition

Greece — Customer-care services — Ymrnpeoieg E§utrnpérnong MNeAatwv oToug pouoeioKoug
Xwpoug Tou Tpwnv BaolAikou Kthpatog Tatoiou.

OJ S 185/2026 24/09/2026

Contract or concession notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: Ytinpeoia NewTtépwv Mvnueiwv kai Texvikwv ‘Epywv ATTIKNG, AVOTOAIKAG
21epedc EANGDAG kal KuKAGdwv
Email: ynmteaasek@culture.gr
Legal type of the buyer: Central government authority
Activity of the contracting authority: General public services

2. Procedure

2.1. Procedure
Title: Ymrnpeoieg ECutnpéTnong MNeAatwy 0TOUG JOUTEIOKOUG XWPOUG Tou TTpwnv BaaoiAikou
Ktiuartog Tatoiou.
Description: AvTiKeigevo TnG cUPBaCNG €ival n TTAPOXH UTTNPECIWY EEUTTNPEETNONG TTEAATWV
EVTOG TWV TPIWYV (3) HOUCEIOKWY XWPWV Tou TTpwnVv BaaolAikou KtApatog Tatoiou (BaoiAikni
‘ETrauAn, N€o BouoTdolo, MNMaAaid BouoTtdoio), péow TTpoowTrikou TTou Ba dIaBETEl, KAT apxnyv,
TITUYXio i dimAwpa A atmoAuTtrpio TiTAO €1BIKOTNTAG «PUAaKag Mouoeiwv Kal ApXaIOAOYIKWY
Xwpwv» dnuoaiou A 181wTikoU |.E.K. 1} GAAO 100TIHO TITAO OXOAIKAG HOVADdAG aVTIOTOIXNG
€1I0IKOTNTAG, CUPQWVA HUE Ta avaAuTIKwg opiloueva oto NMAPAPTHMA | Tng Alakrpuéng. To
QVTIKEIYEVO TNG oUPPBAONS agopd, KAatd KUpIo Adyo, aTnVv TTARPN €EUTTNPETNON TWV ETTIOKETTTWY
[TPILV Kal 0TN AEITOUPYIKA UTTOOTAPIEN TWV HOUCEIAKWY XWpPwV (TTAnpo@dpnon, kaBodriynon),
ME TTAPAAANAN PEPIPVA YIA TNV TTPOOTACIA TWV EKBEPATWY KAl TWV XWPWV TTONITIOTIKAG
KANPOVOUIAG. ZnUEIwveTal OTI OAa Ta KTHpIa Tou KTAUATOG £X0UV XapaKTNPIoOEl vewTepa
MvNueia kal 6Ao 1o KTAua €xel xapaktnpioBei wg lotopikdg 1o1mog (PEK 1620/B/2003) Kai
TTpooTarevovTal atrd TIG diatdéelg Tou N. 4858/2021 «KUupwaon Kwdika vopoBeaiag yia Tnv
TTPOOTOCIO TWV APXAIOTATWY KaI €V YEVEI TNG TTOAMITIOTIKAG KANPOVOMIAG». ETTITTPO0BETWG, N
ouAoyn Twv avTIKEIYEVWYV TTepIAapBavel TrepiocdTtepa atrd 100.000 katayeypauuéva
QVTIKEIYEVA, TTOAAG €K TWV OTTOIWV £XOUV ON XAPAKTNPIOTEI KIVATA YVNUEIQ OUNQWVA JE TIG
dlatageig Tou v. 4858/2021 (PEK 1684/B/25-11-2010, 207/B/5-2-2013, 801/A/9.11.2022, 1271
/B/23-2-2024).
Procedure identifier: 05377a2c-d199-4c3c-9a58-6385d46414f0
Type of procedure: Open
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79342320 Customer-care services

2.1.2. Place of performance
Country subdivision (NUTS): AvatoAikr) ATTikr] (EL305)
Country: Greece
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2.1.3. Value
Estimated value excluding VAT: 2 929 392,00 EUR

2.1.4. General information
Additional information: H ektipwuevn aia Tng cUuPaong avépxeTal aTo TTO0O TWV dUO
EKATOMMUPIWY EVVIOKOTIWV €ikoal evvéa XIAIGOWYV TPIAKOTIwV VeV vTa dUO EUPW
(2.929.392,00 €), un cuptrepiAapBavouévou Tou vouipou D.IM.A. (agia pe O.MM.A. 3.632.446,08
€). Na v Tmapouca diadikaoia £xel ekd0Bei N uUTT™ apIB. TTpwT. 371255/9-9-2026 ATTOQaON
‘Eykpiong AvaAnyng MoAuetoug Ytroxpéwong yia ta €1n 2026, 2027, 2028, 2029, ot Bdapog
Twv TMoTwoewyv Tou AAE 2420989001 atrd Tov MNpoutroAoyioud Tou YTToupyeiou MNoAITiouou
Tou Popéa/Eidikou Popéa 1022.204.00.000.00 (AAA: PKX946NKOT-=K6 kai AAAM:
26REQO019758945) yia 10 0uvOAIKO TT000 Twv 3.632.446,08 € kai n utr’ apiB. YTIIMNO/403196
/11.9.2026 BeBaiwan yia Tnv TpaypaTtotroinon Tng datrdvng (UnNdevIKr KaTaBoAr yia TO £€T0G
2026) pe AAA: EBXP46NKOT-5BS. AtTaiTeital yvwaon Twv TOTTIKWY CUVONKWY KOl OXETIKN
BeBaiwon tng AvaBétouoag Apxnig, oupgwva e 1o ap. 2.1.7 Tng Aiakrpugng. MNa tnv
UTTOBOAN TNG TTPOCPOPAG KAl TN CUMMETOXA 0T dlaywVvIoTIKA dladikaaoia, Ba TTPETTEN ETTI TTOIVNA
ATTOKAEIOMOU, oI UTTOWAPIoI aVADBOXO! VA TTPAYUOTOTIOINCOUV auToWia o€ OAOUG TOUG XWPOUG
Kal va €xouv eAEyEel ol idIo1 ) 1o TWV avTITTPOCWTTWY TOUG TN QUOT TOU £pYou, TIG OUVOAKEG
EKTEAEONG AUTOU, Kal £XOUV TTANPN YVWON TWV UTTOXPEWOEWY TOUG KOl TWV KABNKOVTWY TOUG.
To aiTnua CUPPETOXAG YIO TNV TTPAYUATOTTOINCN auTowiag Ba TTpéTTel va €xel UTTOBANOEI péow
EZHAHZ, otnv Avabétouoa Apxn, £wg TIg TIG 14 OkTwRpiou 2026. Katd TNV TTpokaBopiopévn
NUEPT KOl WPQ ETTIOKEWNGS Ba TTPOCEPXETAI O £OUCIOBOTNHEVOG YIA TNV ETTITOTTIO AUTOWIO
EKTTPOCWTTOG TOU OIKOVOUIKOU QOpEQ, TTPOOKOMICOVTAG T OXETIKNA £€€0UCI00OTNCN TOU VOUiOoU
ekTTpoowTToU. Mg TO TTépag TNG eTTiIoKEWNGS Ba Xopnyeital amrd Tnv Avabétouoa Apxr BeBaiwon
auToyiag, TNV OTTOIa O UTTOWN@IOG OIKOVOUIKOG POPEAG UTTOXPEOUTAI VO QVAPTHOEI WG
aTTAITOUPEVO BIKAIOAOYNTIKO GUUMETOXNG OTOV PAKEAO «AIKAIOAOYNTIKA ZUPMETOXNG- TEXVIKA
Mpoo@opdy». ZTnNV TTEPITITWON KOIVOTTPAIWY ] CUUTTPAEEWYV ETAIPEIWV TNV ETTITOTTIA ETTIOKEWN
MTTOPEI va TNV TTpayuaToTToinoel éva ato Ta PéAn TnG. MNMAnpogopieg yia 1o diaywvioud A yia Ta
TeUXN: AvaoTtaoia ewpyladou, TnA. 2103253059, TI¢ epyAcIUES NUEPES KAl WPEG.
Legal basis:
Directive 2014/24/EU

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: Notice
Purely national exclusion grounds:
Direct or indirect involvement in the preparation of this procurement procedure:
Business activities are suspended:
Fraud:
Corruption:
Analogous situation like bankruptcy, insolvency or arrangement with creditors under national
law:
Grounds relating to insolvency, conflicts of interests or professional misconduct:
Grounds relating to criminal convictions:
Money laundering or terrorist financing:
Child labour and including other forms of trafficking in human beings:
Breaching of obligations set under purely national exclusion grounds:
Breaching of obligations in the fields of labour law:
Breaching obligation relating to payment of social security contributions:
Breaching obligation relating to payment of taxes:
Bankruptcy:
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Grave professional misconduct:

Conflict of interest due to its participation in the procurement procedure:

Participation in a criminal organisation:

Agreements with other economic operators aimed at distorting competition:

Terrorist offences or offences linked to terrorist activities:

Grounds relating to the payment of taxes or social security contributions :
Misrepresentation, withheld information, unable to provide required documents or obtained
confidential information of this procedure:

Breaching of obligations in the fields of social law:

Breaching of obligations in the fields of environmental law:

5. Lot

5.1. Lot: LOT-0001
Title: Ymnpeoieg EEutnpéTnong MNeAatwy 0TOUG JOUCEIOKOUG XWPOUGS Tou TTpwnv BaaiAikou
Ktrpatog Tatoiou.
Description: AvTiKeigevo TnG cUPBAONG €ival n TTAPOXH UTTNPECIWV EEUTTNPETNONG TTEAATWV
EVTOG TWV TPIWV (3) HOUCEIaKWY XWPWV Tou TTpwnv BaaolAikou KtAuaTtog Tartoiou (BaoiAiki
‘EmrauAn, N€o BouoTdoio, MNMaAaid BouoTtdoio), péow TTpocwTTikoU TTou Ba dIabETel, KAt apxnyv,
TITUXio A SiAwpa A atmoAuTrpIo TITAO €1I8IKOTNTAG «PUAaKag Mouaeiwv Kal ApXaIOAOYIKWY
Xwpwv» dnuoaiou A 181wTiKoU |.E.K. 1) &AAo 106TIHO TiTAO OXOAIKAG povadag avTioToixng
€I0IKOTNTAG, CUPQWVA PE Ta avaAuTIKwg opifoueva oto NMAPAPTHMA | Tng Alakrpuéng. To
QVTIKEIUEVO TNG OUPPBACNS agopd, Katd KUplo Adyo, aTnv TTAfPN €EUTTNPETNON TWV ETTIOKETTTWY
[TPILV Kal 0TN AEITOUPYIKA UTTOOTAPIEN TWV HOUCEIAKWY XWPwV (TTAnpo@dpnon, kabodriynon),
ME TTAPAAANAN YEPIKVA YIA TNV TTPOCTACIA TWV EKBEPATWY KAl TWV XWPWV TTONITIOTIKAG
KANPOVOUIAG. ZnNUEIWVETal OTI OAa Ta KTHpIa Tou KTApATog £X0uv XOpaKTnPIoOEi vewTepa
pvnueia kar 6Ao 1o Ktiua éxel xapaktnpioBei wg lotopikdg 101106 (PEK 1620/B/2003) KO
TTpooTaTevovTal atro TIG dlatagelg Tou N. 4858/2021 «KUupwon Kwdika vouoBeaiag yia TRV
TTPOOTACIA TWV APXQIOTATWYV KAl €V YEVEI TNG TTONITIOTIKAG KANPOVOUIAG». ETTITTPO0BETWG, N
OUAAoYN TWV avTiIKEIYEVWY TTepIAapBavel TTepiocodTepa atmd 100.000 kaTayeypapuéva
QVTIKEIYEVA, TTOAAG €K TWV OTTOIWV £X0OUV AON XOPAKTNPIOTEI KIVATA YvnuEia CUPQWVa JE TIG
dlardaéeig Tou v. 4858/2021 (PEK 1684/B/25-11-2010, 207/B/5-2-2013, 801/A/9.11.2022, 1271
/B/23-2-2024).
Internal identifier: ZuoTnuikog apiBudég EXHAHZ: 535103

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79342320 Customer-care services
Quantity: 1 piece

5.1.2. Place of performance
Country subdivision (NUTS): AvatoAiki AtTikr} (EL305)
Country: Greece

5.1.3. Estimated duration
Duration: 24 Months

5.1.5. Value
Estimated value excluding VAT: 2 929 392,00 EUR

5.1.6. General information
Reserved participation:
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Participation is not reserved.

Procurement Project not financed with EU Funds.

The procurement is covered by the Government Procurement Agreement (GPA): yes
Additional information: H ekTipwuevn aia Tng cUuPaong avépxeTal aTo TTO0O TWV dUO
EKATOMMPUPIWY EVVIOKOTIWV €ikoal evvéa XIAIGOWYV TPIAKOTiwV VeV VTa dUO EUpW)
(2.929.392,00 €), un cuutrepiAapBavouévou Tou vouipou D.IM.A. (agia pe O.MM.A. 3.632.446,08
€). Na v Tmapouca diadikaoia £xel ekd0Bei N UTT™ apIB. TTpwT. 371255/9-9-2026 ATTOQaoN
‘Eykpiong AvaAnyng MoAuetoug Ytroxpéwong yia ta €1n 2026, 2027, 2028, 2029, ot Bdapog
Twv TMoTwoewv Tou AAE 2420989001 a1rd Tov MNpoUTtroAoyiopd Tou YTroupyeiou MNoAImiopuou
Tou Popéa/Eidikou Popéa 1022.204.00.000.00 (AAA: PKX946NKOT-=K6 kai AAAM:
26REQO019758945) yia 10 0uVOAIKO TT000 Twv 3.632.446,08 € kai n utr’ apiB. YIIMNO/403196
/11.9.2026 BeBaiwan yia tTnv TpaypaTtotroinon Tng datrdvng (UNdevIKr KATaBoAr yia TO £€T0G
2026) pe AAA: EBXP46NKOT-5BS. ATTaiTeital yvwaon Twv TOTTIKWY CUVONKWY KOl OXETIKN
BeBaiwaon tng AvaBétouoag Apxnig, oupgwva e 1o ap. 2.1.7 Tng Aiaknpugng. MNa tnv
UTTORBOAN TNG TTPOCPOPAG KAl TN CUMMETOXH 0T dlaywVvIoTIKA dladikaaoia, Ba TTPETTEN ETTI TTOIVA
ATTOKAEIOUOU, oI UTTOWAPIoI AVADOXO! VA TTPAYUOTOTIOINCOUV auTOWia o€ OAOUG TOUG XWPOUG
Kal va €xouv eAEyEel ol id101 ) 1 TWV AVTITTPOCWTTWY TOUG TN GUOT TOU £pYou, TIG OUVOAKEG
EKTEAEONG AUTOU, KAl £XOUV TTANPN YVWON TWV UTTOXPEWOEWY TOUG KOl TWV KABNKOVTWYV TOUG.
To aiTnUa CUPPETOXAG VIO TNV TTPAYUATOTTOINCN auTowiag Ba TTpETTel va €xel UTTOBANOET péow
EZHAHZ, otnv AvaBétouoa Apxn, £wg TIg TIG 14 OkTwRpiou 2026. Katd Tnv TTpokaBopiopévn
NUEPA Kal WPA ETTIOKEWNGS Ba TTPOCEPXETAI O £OUCIODOTNHEVOG YIA TNV ETTITOTTIO AUTOWIO
EKTTPOCWTTOG TOU OIKOVOUIKOU QPOpPEQ, TTPOOKOMICOVTAG T OXETIKNA £€0UCI00OTNCN TOU VOUiOoU
ekTTpoowTToU. Mg TO TTépag TNG eTTiIoKEWNGS Ba Xopnyeital amrd Tnv Avabétouoa Apxr Bepaiwon
auToyiag, TNV OTTOIa O UTTOWN@IOG OIKOVOUIKOG QPOPEAG UTTOXPEOUTAI VO QVAPTIOEI WG
OTTAITOUPEVO BIKAIOAOYNTIKO GUUMETOXNG OTOV PAKEAO «AIKAIOAOYNTIKA ZUPMETOXNG- TEXVIKA
Mpoo@opdy». ZTnNV TTEPITITWON KOIVOTTPAIWY ] CUUTTPAEEWYV ETAIPEIWV TNV ETTITOTTIA ETTIOKEWN
MTTOPEI va TNV TTpayuaToTToInoel éva ato Ta PéAn TnG. MNMAnpogopieg yia 1o diaywvioud A yia Ta
TeUXN: AvaoTtacia Mewpyladou, TnA. 2103253059, TIg epyAcIUEG NUEPES KAl WPEG.

5.1.9. Selection criteria
Sources of selection criteria: Notice
Criterion: Other economic or financial requirements
Description of selection criterion: O1rwg mpoBAETTETAI 0TO APB. 2.2.4 TG Alakrpuéng, Ol
UTTOWN@IOI OIKOVOUIKOI QOPEIG ATTAITEITAI VO aoKoUV dpacTnpIOTNTA CUVAPHA UE TO QVTIKEINEVO
NG oUPPBaoNG, ATOI TTAPOXK UTTNPECIWY EEUTTNPETNONG TTEAATWY / 81IABE0NG TTPOCWTTIKOU.

Criterion: Average yearly turnover

Description of selection criterion: Otrwg TTpoBAEéTTETOI 0TO GPO. 2.2.5 TG Alakrpugng, ol
UTTOWNAPIOI OIKOVOUIKOI POPEIG ATTAITEITAI UTTOXPEWTIKA va dIABETOUY, ETTI TTOIVH ATTOKAEIOUOU,
MEOO €TAOIO (YEVIKO) KUKAO £pYQOIWV YIa TIG TPEIG (3) TEAEUTAIEG OIKOVOMIKES XPAOEIG (ATOI
2023, 2024 ka1 2025), yeyaAuTepo r) ioco Tou dlakoaiwyv Toig ekatod (200%) Tou
TTPoUTTOAOYIOUOU TNG TTapoucag Xwpic PI1A, ATol ueyaAUuTEPO 1 i00 TOu TTOO0U TWV
5.858.784,00 €. EQv 0 CUMMETEXWYV AEITOUPYEI I QOKED ETTIXEIPNMATIKI dpACTNEIOTNTA YIA
XPOVIKO dIAoTNHA PHIKPOTEPO TOU ATTAITOUUEVOU, TOTE O EAAXIOTOG KUKAOG EPYaCIWY Ba TTPETTEI
va KOAUTITEI TNV avWTEPW TTPOUTTO0ECN, KATA TOV XPOVO AEITOUPYIOG TOU OIKOVOUIKOU (POpPEQl.
2€ TTEPITITWON £VWONG OIKOVOUIKWY QOPEWY, N AVWTEPW ATTAITNON UTTOPEI va KAAUTITETAI
aBpoIoTIKG aTTd Ta PHEAN TNG évwong.

Criterion: Enrolment in a trade register
Description of selection criterion: O1rwg poBAETTeTalI TN Alokiipuén, apb. 2.2.4
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Criterion: Enrolment in a relevant professional register
Description of selection criterion: Otrwg TmpoBAéeTan oTn Alakripugn, apb. 2.2.4

Criterion: Subcontracting proportion
Description of selection criterion: O1rwg mpoBAETTETAI 0T ap. 2.2.8.2 TG Alakrpuéng

Criterion: References on specified works

Description of selection criterion: Otrwg TTpoBAEéTTeETal 0TO GPO. 2.2.6 TNG AlaKrpugng, ol
UTTOWNQIOI OIKOVOWIKOI POPEIG ATTAITEITAI, ETTi TTOIVH) ATTOKAEIOPOU, VA €XOUV EKTEAECEI KATA THV
TeAeuTaia TpieTia (2023, 2024 kai 2025) TouAdyioTov yia (1) oupBaon pe pouoeia A
QPXAIOAOYIKOUG XWPOUG, UE AVTIKEIMEVO OUVAQEG E TO dnUOTTPATOUNEVO (TTapoxn
TIPOCWTTIKOU £EUTTNPETNONG TTEAATWY O€ HOUCEIOKOUG ] apXAIOAOYIKOUG XWPOUG),
aveapTATWGS TTPOUTTOAOYIOUOU EKAOTNG €€ AUTWV. Z€ TTEPITITWON £VWONG OIKOVOUIKWYV
QOpPEWY, N AVWTEPW ATTAITNON YTTOPEI va KAAUTITETAI ABPOICTIKA ATTO Ta MEAN TNG £EVWONG.

Criterion: Certificates by independent bodies about quality assurance standards

Description of selection criterion: Otrwg mmpoBAEéTeTal 0TO 2.2.7 TNG AlaKpuENG, oI UTTOWAPIOI
OIKOVOUIKOI QOpEig atrauTeital va diabETouy, €T TToIV) aTTOKAEIoPOU, MaoTotroinTikd 1ISO: 9001:
2015, 27001:2013, 45001:2018, 22301:2019, r} i1c0dUvAA TTICTOTTOINTIKA CUPPWVA UE TOV
Kavoviouoé 765/2008.

Criterion: Relevant educational and professional qualifications
Description of selection criterion: H ekTraideuon Tou TTPOCWTTIKOU KAl TO ATTAPAITATA TUTTIKA
TTpoodVTa avagEpovtal avaAuTika oTo MNapdptnua | TG diakripugng.

5.1.10. Award criteria
Criterion:
Type: Price
Description: Kpitripio avaBeong cival n TTAEoV CUPQEPOUCQ ATTO OIKOVOUIKN ATToWn TTPOCPopd
OTTOKAEIOTIKG BACEI TIUAG

5.1.11. Procurement documents
Languages in which the procurement documents are officially available: Greek
Address of the procurement documents: https://portal.eprocurement.gov.gr

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://portal.eprocurement.gov.gr
Languages in which tenders or requests to participate may be submitted: Greek
Electronic catalogue: Not allowed
Advanced or qualified electronic signature or seal (as defined in Regulation (EU) No 910/2014)
is required
Variants: Not allowed
Description of the financial guarantee: Atraiteital eyyunon CudueTOXNG TTooou 58.587,84
EUPW, CUPPWVA PE TO ApB. 2.2.2.1 TnG AloKrpuéng
Deadline for receipt of tenders: 27/10/2026 15:00:00 (UTC+02:00) Eastern European Time,
Central European Summer Time
Duration during which the tender must remain valid: 12 Months
Information about public opening:
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Opening date: 03/11/2026 10:00:00 (UTC+02:00) Eastern European Time, Central European
Summer Time

Terms of contract:

The execution of the contract must be performed within the framework of sheltered
employment programmes: No

Electronic invoicing: Required

Electronic ordering will be used: no

Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: ENIAIA APXH AHMOZIQN YMBAZEQN
Information about review deadlines: ZUpgwva pe 10 apB. 3.4. TN Alakrpuéng, (a) n doknon
TTPOBIKACTIKAG TIPOCPUYNG KATA IAaKAPUENG dIaywVIOUOU ETTITPETTETAI JEXPI KAl OEKATTEVTE
(15) nuépeg atod Tn dnuoacicuon Tng oto KHMAHZ, evw (B) katd TTpdgng TnG avabétouoag
apxns n mpoBeapia gival déka (10) NuEPES aTTd TNV KolvoTroinan TnG TPocBaAAduevng TTpdEng
oTOV VOIAPEPOUEVO OIKOVOUIKO POpEQ.
Organisation providing additional information about the procurement procedure: ENIAIA APXH
AHMOZION ZYMBAZEQN
Organisation providing more information on the review procedures: ENIAIA APXH AHMOZIQN
>YMBAZEQN
Organisation receiving requests to participate: Ymnpeoia NewTtépwv Mvnueiwv kai TexviKwy
‘Epywv ATTIKAG, AvaToAIKNG ZTepedg EANGOOG Kal KuKAGOwvY
Organisation processing tenders: Ymnpeoia Newtépwv Mvnueiwv kar Texvikwy Epywv
ATTIKAG, AVOTOAIKNG 2Tepedg EANGdAG kal KukAGdwv

8. Organisations

8.1. ORG-0001
Official name: Ytnpeoia NewTtépwv Mvnueiwv kai Texvikwv ‘Epywv ATTIKAG, AVOTOAIKAG
21epedc EANGDOG kal KukAGdwvV
Registration number: 1022.0000000000.0034
Postal address: KAewudpag 1 kal Augiou
Town: ABriva
Postcode: 10555
Country subdivision (NUTS): Kevtpikdg Topéag ABnvwyv (EL303)
Country: Greece
Contact point: Avactacia Newpyiddou
Email: ynmteaasek@culture.gr
Telephone: +30 2103253059
Fax: +30 2103253059
Internet address: www.culture.gov.gr
Buyer profile: www.culture.gov.gr
Roles of this organisation:
Buyer
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Organisation receiving requests to participate
Organisation processing tenders

8.1. ORG-0002
Official name: ENIAIA APXH AHMOZIQN ZYMBAZEQN
Registration number: 1000.E00961.0001
Postal address: AQPOY 7-9
Town: ABriva
Postcode: 10432
Country subdivision (NUTS): Kevtpikdg Topéag ABnvwyv (EL303)
Country: Greece
Email: grafeioproedrou@aepp-procurement.gr
Telephone: +302132141227
Fax: +302132141227
Internet address: www.aepp-procurement.gr
Roles of this organisation:
Organisation providing additional information about the procurement procedure
Review organisation
Organisation providing more information on the review procedures

8.1. ORG-0000
Official name: Publications Office of the European Union
Registration number: PUBL
Town: Luxembourg
Postcode: 2417
Country subdivision (NUTS): Luxembourg (LUOQO)
Country: Luxembourg
Email: ted@publications.europa.eu
Telephone: +352 29291
Internet address: https://op.europa.eu
Roles of this organisation:
TED eSender

Notice information

Notice identifier/version: 9236837f-9aa2-4163-a596-646a1069630f - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 16

Notice dispatch date: 23/09/2026 10:35:34 (UTC+00:00) Western European Time, GMT
Languages in which this notice is officially available: Greek

Notice publication number: 660182-2026

OJ S issue number: 185/2026

Publication date: 24/09/2026
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