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II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.1.

See the notice on TED website 661660-2023 - Result
Spain-València: Maintenance and repair of computer equipment
OJ S 210/2023 31/10/2023
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Junta de Gobierno del Ajuntament de València
National registration number: P4625200C
Postal address: Plaça de l'Ajuntament, 1
Town: València
NUTS code: ES523 Valencia/València
Postal code: 46002
Country: Spain
Contact person: Junta de Gobierno del Ajuntament de València
E-mail: e-contratacion@valencia.es
Telephone: +34 962081802
Fax: +34 963940498

:Internet address(es)
Main address: http://www.valencia.es
Address of the buyer profile: https://contrataciondelestado.es/wps/poc?uri=deeplink:
perfilContratante&idBp=Bv8rLoVmJ5sQK2TEfXGy%2BA%3D%3D

Type of the contracting authority
Regional or local authority

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Servicios de mantenimiento e instalación de los ordenadores municipales, sus dispositivos 
periféricos y servicios de soporte para la recepción de incidencias
Reference number: 04101/2022/274-SER

Main CPV code
50312000 Maintenance and repair of computer equipment

Type of contract
Services

Short description
Servicios de mantenimiento e instalación de los ordenadores municipales, sus dispositivos 
periféricos y servicios de soporte para la recepción de incidencias

https://ted.europa.eu/en/notice/-/detail/661660-2023
mailto:e-contratacion@valencia.es?subject=TED
http://www.valencia.es
https://contrataciondelestado.es/wps/poc?uri=deeplink:perfilContratante&idBp=Bv8rLoVmJ5sQK2TEfXGy%2BA%3D%3D
https://contrataciondelestado.es/wps/poc?uri=deeplink:perfilContratante&idBp=Bv8rLoVmJ5sQK2TEfXGy%2BA%3D%3D
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IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.

II.1.7.

II.1.6. Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 1 814 164,88 EUR

Description

Additional CPV code(s)
50312310 Maintenance of data network equipment, 50312400 Maintenance and repair of 

, , microcomputers 50320000 Repair and maintenance services of personal computers
, , 50324000 Support services of personal computers 50324100 System maintenance services

, 50334400 Communications system maintenance services 71356200 Technical assistance 
, , services 72267000 Software maintenance and repair services 72600000 Computer support 

and consultancy services

Place of performance
NUTS code: ES523 Valencia/València

Description of the procurement
Servicios de mantenimiento e instalación de los ordenadores municipales, sus dispositivos 
periféricos y servicios de soporte para la recepción de incidencias

Award criteria
Quality criterion - Name: ESTRUCTURA Y SISTEMATIZAC. PPTA., PLAN CONSOLIDAC Y 
TRANSMISIÓN CONOCIMIENTO; y PLAN CALIDAD Y SOPORTE / Weighting: 35
Cost criterion - Name: AUMENTO SERVICIOS DE GUARDIA / Weighting: 10
Cost criterion - Name: BAJA ÚNICA Y GLOBAL A PRECIOS UNITARIOS / Weighting: 55

Information about options
Options: yes
Description of options: 
La descrita en el aptdo. E del Anexo I al PCAP

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information
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VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

Previous publication concerning this procedure
Notice number in the OJ S: 2022/S 252-733631

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 328

Title:
Servicios de mantenimiento e instalación de los ordenadores municipales, sus dispositivos 
periféricos y servicios de soporte para la recepción de incidencias

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
26/10/2023

Information about tenders
Number of tenders received: 1
Number of tenders received from SMEs: 0
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Eltec IT Services S.L.U.
National registration number: B60775111
Postal address: Marie Curie, 19
Town: Rivas Vaciamadrid
NUTS code: ES300 Madrid
Postal code: 28521
Country: Spain
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 2 038 387,51 EUR
Total value of the contract/lot: 1 814 164,88 EUR

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Ajuntament de València
Postal address: PL. AJUNTAMENT, 1
Town: VALÈNCIA

https://ted.europa.eu/en/notice/-/detail/733631-2022
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VI.5.

Postal code: 46002
Country: Spain
Internet address: https://sede.valencia.es/sede/

Date of dispatch of this notice
27/10/2023

https://sede.valencia.es/sede/

