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II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.3.

I.1.

See the notice on TED website 661826-2023 - Competition
France-Paris: IT services: consulting, software development, Internet and support
OJ S 210/2023 31/10/2023
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: inserm - administration du Siège
Postal address: 101, rue de Tolbiac
Town: Paris
NUTS code: FR France
Postal code: 75654
Country: France
E-mail: achat.ads@inserm.fr
Telephone: +33 144236043

:Internet address(es)
Main address: http://www.inserm.fr
Address of the buyer profile: https://www.marches-publics.gouv.fr/?page=Entreprise.
EntrepriseAdvancedSearch&AllCons&id=2345614&orgAcronyme=f2h

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://www.marches-publics.gouv.fr/?page=Entreprise.
EntrepriseAdvancedSearch&AllCons&id=2230942&orgAcronyme=f2h
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://www.marches-
publics.gouv.fr/?page=Entreprise.
EntrepriseAdvancedSearch&AllCons&id=2345614&orgAcronyme=f2h

Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
Health

Section II: Object

Scope of the procurement

Title
prestations d'assistance à Maitrise d'OEuvre pour le Système d'information de l'inserm
Reference number: F235DGE065

Main CPV code
72000000 IT services: consulting, software development, Internet and support

https://ted.europa.eu/en/notice/-/detail/661826-2023
mailto:achat.ads@inserm.fr?subject=TED
http://www.inserm.fr
https://www.marches-publics.gouv.fr/?page=Entreprise.EntrepriseAdvancedSearch&AllCons&id=2345614&orgAcronyme=f2h
https://www.marches-publics.gouv.fr/?page=Entreprise.EntrepriseAdvancedSearch&AllCons&id=2345614&orgAcronyme=f2h
https://www.marches-publics.gouv.fr/?page=Entreprise.EntrepriseAdvancedSearch&AllCons&id=2230942&orgAcronyme=f2h
https://www.marches-publics.gouv.fr/?page=Entreprise.EntrepriseAdvancedSearch&AllCons&id=2230942&orgAcronyme=f2h
https://www.marches-publics.gouv.fr/?page=Entreprise.EntrepriseAdvancedSearch&AllCons&id=2345614&orgAcronyme=f2h
https://www.marches-publics.gouv.fr/?page=Entreprise.EntrepriseAdvancedSearch&AllCons&id=2345614&orgAcronyme=f2h
https://www.marches-publics.gouv.fr/?page=Entreprise.EntrepriseAdvancedSearch&AllCons&id=2345614&orgAcronyme=f2h
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II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.1.6.

II.1.5.

II.1.4.

Type of contract
Services

Short description
l'Objet du présent marché est la réalisation de prestations d'assistance à maitrise d'oeuvre, 
d'expertise, d'ingénierie logicielle et d'accompagnement technique au bénéfice du DSI de 
l'inserm.
Le marché est un accord-cadre alloti et multi-attributaires, qui permettra de sélectionner des 
prestataires experts et spécialistes pouvant accompagner le DSI de l'inserm, sur un ou 
plusieurs éléments du périmètre technique (cf. Environnement de développement).
Ces prestataires seront mobilisés lors de la survenance des besoins pendant la durée de 
l'accord-cadre.
Les prestations exécutées dans le cadre de ce marché le sont pour le compte du DSI de 
l'inserm.

Estimated total value

Information about lots
This contract is divided into lots: yes
Tenders may be submitted for all lots

Description

Title
amoe Développement
Lot No: 1

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: FR France

Description of the procurement
développement et paramétrage logiciels
Expertise attendue sur les Langages de programmation
Expertise sur les environnements de développement Développement et paramétrage de 
bases de données
relationnelles et nosql
Paramétrage de logiciels développés pour l'inserm

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 4 000 000,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 24
This contract is subject to renewal: yes
Description of renewals: 
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II.2.11.

II.2.10.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

l'Accord-Cadre est reconductible par tacite reconduction deux (2) fois par périodes 
successives de douze (12) mois, sans que sa durée totale ne puisse excéder quarante-huit 
(48) mois

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
amoe Data Management, Interopérabilité et Intelligence artificielle
Lot No: 2

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: FR France

Description of the procurement
développement d'interface de données : (ETL, bus applicatif, API management, mdm, ...)
Informatique décisionnelle (Pentaho, Jasper Soft, Suite Qlik, Business Object, BI Apps, 
Informatica ...)
Conception et aide au développement des algorithmes en Ia
Développement d'indicateurs Clés
Conception d'architecture Data

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 4 000 000,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 24
This contract is subject to renewal: yes
Description of renewals: 
l'Accord-Cadre est reconductible par tacite reconduction deux (2) fois par périodes 
successives de douze (12) mois, sans que sa durée totale ne puisse excéder quarante-huit 
(48) mois

Information about variants
Variants will be accepted: no
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II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
amoe Infrastructures
Lot No: 3

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: FR France

Description of the procurement
conception et déploiement d'infrastructures
Intégration d'infrastructures
Expertises attendues sur les domaines : Réseaux et
Télécommunications, Stockage, serveurs, Virtualisation, Cloud
Expertise sur les systèmes d'exploitation : paramétrages et langages de script associés

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 4 000 000,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 24
This contract is subject to renewal: yes
Description of renewals: 
l'Accord-Cadre est reconductible par tacite reconduction deux (2) fois par périodes 
successives de douze (12) mois, sans que sa durée totale ne puisse excéder quarante-huit 
(48) mois

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
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II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.10.
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II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2. Description

Title
amoe Solutions collaboratives
Lot No: 4

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: FR France

Description of the procurement
environnements de gestion collaborative, de gestion électronique de documents (Alfresco, 
Sharepoint), et de gestion du contenu (Wordpress, CMS Drupal, SPIP, Limesurvey ...)

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 4 000 000,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 24
This contract is subject to renewal: yes
Description of renewals: 
l'Accord-Cadre est reconductible par tacite reconduction deux (2) fois par périodes 
successives de douze (12) mois, sans que sa durée totale ne puisse excéder quarante-huit 
(48) mois

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
amoe Cloud
Lot No: 5

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: FR France

Description of the procurement
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IV.2.3.

IV.2.2.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.7.

II.2.6.

II.2.5.

mise en place de service avec prise en charge de données sensibles avec conformité HDS et 
Référentiel Iso27001,
Mise en place d'environnement applicatif conteneurisé,
Mise en place de l'architecture Cloud
Transition vers le Cloud
Conception de nouveaux services Cloud

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 4 000 000,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 24
This contract is subject to renewal: yes
Description of renewals: 
l'Accord-Cadre est reconductible par tacite reconduction deux (2) fois par périodes 
successives de douze (12) mois, sans que sa durée totale ne puisse excéder quarante-huit 
(48) mois

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement
Framework agreement with several operators

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 30/11/2023 12:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates
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VI.5.

VI.4.1.

VI.4.

VI.3.

VI.2.

VI.1.

IV.2.7.

IV.2.6.

IV.2.4. Languages in which tenders or requests to participate may be submitted
French

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 3 (from the date stated for receipt of tender)

Conditions for opening of tenders
Date: 01/12/2023 12:00Local time: 

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: yes
Estimated timing for further notices to be published:
2027

Information about electronic workflows
Electronic invoicing will be accepted
Electronic payment will be used

Additional information

Procedures for review

Review body
Official name: tribunal administratif de Paris
Postal address: 7, rue Jouy
Town: Paris
Postal code: 75004
Country: France
E-mail: greffe.ta-paris@juradm.fr
Telephone: +33 144594400

Date of dispatch of this notice
27/10/2023

mailto:greffe.ta-paris@juradm.fr?subject=TED

