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664463-2025 - Result

Finland — Parts and accessories for hearing aids — Kuulokojeiden korvakappaleet, skanneri ja
tarvikkeet

OJ S 194/2025 09/10/2025

Contract or concession award notice — standard regime

Supplies

1. Buyer

1.1. Buyer
Official name: Servica Oy
Email: hankinnat@servica.fi
Legal type of the buyer: Public undertaking
Activity of the contracting authority: Economic affairs

1.1. Buyer
Official name: Pohjois-Savon hyvinvointialue
Email: kijfaamo@pshyvinvointialue.fi
Legal type of the buyer: Regional authority
Activity of the contracting authority: Health

2. Procedure

2.1. Procedure
Title: Kuulokojeiden korvakappaleet, skanneri ja tarvikkeet
Description: Servica Oy kilpailuttaa tarjouspyyntdasiakirjojen mukaisesti kuulokojeiden
korvakappaleet, korvakappalemallien skannaukseen tarkoitetun 3D-skannerin ja
korvakappalemallinottoon ja muokkaukseen liittyvat aineet ja tarvikkeet. Tilaajina ovat Pohjois-
Savon hyvinvointialue ja Servica Oy. Mahdollisina tilaajina ovat Pohjois-Karjalan
hyvinvointialue ja Keski-Suomen hyvinvointialue. Tassa hankinnassa mukana olevista
osapuolista kaytetaan jaliempana lyhennetta "Tilaaja". Tarkemmat tiedot tarjouspyynnon
litteessa Sopimusluonnos. Hankinnan tavoitteena on kilpailutuksen avulla saada valikoimaan
tarkoitukseen sopivat ja laadukkaat tuotteet. Tavoitteena on myds, etta tuotteiden
toimitusvarmuus on hyva ja tuotteita on saatavilla, kun niita tarvitaan. Kilpailutettavat kohteet:
1. Kuulokojeiden korvakappaleet 2. Kuulokojeiden korvakappalemallien skannaukseen
tarkoitettu 3D-skanneri 3. Korvakappalemallinottoon ja muokkaukseen liittyvat aineet ja
tarvikkeet Sopimuskauden pituus on kaksi (2) vuotta, jonka jalkeen Sopimus jatkuu toistaiseksi
voimassa olevana. Hankinnan arvioitu kokonaisarvo arvonlisdverottomasti on laskettu neljalle
(4) vuodelle.
Procedure identifier: 51504e4f-2df3-43e9-a749-5ab7¢899509e
Previous notice: dbc534ff-2e70-4f2b-915b-7f76da434752-01
Internal identifier: 231_000593
Type of procedure: Open
The procedure is accelerated: no
Main features of the procedure: Hankinnassa noudatetaan lakia julkisista hankinnoista ja
kayttdoikeussopimuksista (1397/2016, hankintalaki). Kyseessa on EU-kynnysarvon ylittava
hankinta, ja hankintamenettelyna on hankintalain 32 §:n tarkoittama avoin menettely.
TARJOUSTEN KASITTELY Menettelyn vaiheet ovat seuraavat: Hankintayksikkd 1. Avaa
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tarjoukset 2. Tarkastaa Tarjoajan soveltuvuutta koskevat vastaukset 3. Tarkastaa tarjousten
tarjouspyynnén mukaisuuden 4. Vertailee tarjoukset 5. Pyytaa ja tarkastaa kilpailun voittajan
soveltuvuutta koskevat todistukset ja selvitykset 6. Tekee hankintapaatdksen ja antaa
paatoksen tiedoksi kaikille Tarjoajille 7. Solmii sopimuksen valitun Tarjoajan kanssa.

2.1.1. Purpose
Main nature of the contract: Supplies
Main classification (cpv): 33185100 Parts and accessories for hearing aids

2.1.2. Place of performance
Country: Finland
Anywhere in the given country

2.1.4. General information
Legal basis:
Directive 2014/24/EU

5. Lot

5.1. Lot: LOT-0001
Title: 1. Kuulokojeiden korvakappaleet
Description: 1. Kuulokojeiden korvakappaleet
Internal identifier: 1. -0

5.1.1. Purpose
Main nature of the contract: Supplies
Main classification (cpv): 33185100 Parts and accessories for hearing aids

5.1.2. Place of performance
Country: Finland
Anywhere in the given country

5.1.3. Estimated duration
Duration: 24 Months

5.1.6. General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.7. Strategic procurement
Approach to reducing environmental impacts: The transition to a circular economy, The
protection and restoration of biodiversity and ecosystems
Social objective promoted: Human rights due diligence in global supply chains, Fair working
conditions

5.1.10. Award criteria
Criterion:
Type: Price
Name: Hinta
Description: Hinta
Category of award weight criterion: Weight (points, exact)
Award criterion number: 100

5.1.15. Techniques
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5.1.16.

5.1.

5.1.1.

5.1.2.

5.1.3.

5.1.6.

5.1.7.

5.1.10.

5.1.15.

5.1.16.

5.1.

664463-2025

Framework agreement:

No framework agreement

Information about the dynamic purchasing system:
No dynamic purchase system

Further information, mediation and review
Review organisation: Markkinaoikeus
Information about review deadlines: Hankintapaatdksen muutoksenhakuaika 14 paivaa.

Lot: LOT-0002

Title: 2. Kuulokojeiden korvakappalemallien skannaukseen tarkoitettu 3D-skanneri
Description: 2. Kuulokojeiden korvakappalemallien skannaukseen tarkoitettu 3D-skanneri
Internal identifier: 2. -1

Purpose
Main nature of the contract: Supplies
Main classification (cpv): 33185100 Parts and accessories for hearing aids

Place of performance
Country: Finland
Anywhere in the given country

Estimated duration
Duration: 24 Months

General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

Strategic procurement
Approach to reducing environmental impacts: The transition to a circular economy, The
protection and restoration of biodiversity and ecosystems

Social objective promoted: Human rights due diligence in global supply chains, Fair working

conditions

Award criteria

Criterion:

Type: Price

Name: Hinta

Description: Hinta

Category of award weight criterion: Weight (points, exact)
Award criterion number: 100

Techniques

Framework agreement:

No framework agreement

Information about the dynamic purchasing system:
No dynamic purchase system

Further information, mediation and review
Review organisation: Markkinaoikeus
Information about review deadlines: Hankintapaatoksen muutoksenhakuaika 14 paivaa.

Lot: LOT-0003
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Title: 3. Korvakappalemallinottoon ja muokkaukseen liittyvat aineet ja tarvikkeet
Description: 3. Korvakappalemallinottoon ja muokkaukseen liittyvat aineet ja tarvikkeet
Internal identifier: 3. -2

5.1.1. Purpose
Main nature of the contract: Supplies
Main classification (cpv): 33185100 Parts and accessories for hearing aids

5.1.2. Place of performance
Country: Finland
Anywhere in the given country

5.1.3. Estimated duration
Duration: 24 Months

5.1.6. General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.7. Strategic procurement
Approach to reducing environmental impacts: The transition to a circular economy, The
protection and restoration of biodiversity and ecosystems
Social objective promoted: Human rights due diligence in global supply chains, Fair working
conditions

5.1.10. Award criteria
Criterion:
Type: Price
Name: Hinta
Description: Hinta
Category of award weight criterion: Weight (points, exact)
Award criterion number: 100

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Markkinaoikeus
Information about review deadlines: Hankintapaatéksen muutoksenhakuaika 14 paivaa.

6. Results

Value of all contracts awarded in this notice: 320 000,00 EUR

6.1. Result lot identifier: LOT-0001
Winner selection status: At least one winner was chosen.

6.1.2. Information about winners
Winner:
Official name: Audmet Oy
Tender:

664463-2025 Page 4/8



6.1.4.

6.1.

6.1.2.

6.1.4.

6.1.

6.1.2.

664463-2025

Tender identifier: 232_000593 1

Identifier of lot or group of lots: LOT-0001

Value of the tender: 320 000,00 EUR
Subcontracting: No

Contract information:

Identifier of the contract: 231_000593 1.

Date of the conclusion of the contract: 30/09/2025
Winner:

Official name: Suomen Kuulostudio Oy

Tender:

Tender identifier: 232_000593 2

Identifier of lot or group of lots: LOT-0001

Value of the tender: 320 000,00 EUR
Subcontracting: No

Contract information:

Identifier of the contract: 231_000593_2.

Date of the conclusion of the contract: 08/09/2025

Statistical information

Received tenders or requests to participate:

Type of received submissions: Tenders

Number of tenders or requests to participate received: 2

Result lot identifier: LOT-0002

Winner selection status: At least one winner was chosen.

Information about winners

Winner:

Official name: Suomen Kuulostudio Oy
Tender:

Tender identifier: 231_000593_2
Identifier of lot or group of lots: LOT-0002
Value of the tender: 320 000,00 EUR
Subcontracting: No

Contract information:

Identifier of the contract: 231_000593 2 )
Date of the conclusion of the contract: 08/09/2025

Statistical information

Received tenders or requests to participate:

Type of received submissions: Tenders

Number of tenders or requests to participate received: 2

Result lot identifier: LOT-0003

Winner selection status: At least one winner was chosen.

Information about winners

Winner:

Official name: Audmet Oy

Tender:

Tender identifier: 231_000593 1
Identifier of lot or group of lots: LOT-0003
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6.1.4.

Value of the tender: 320 000,00 EUR
Subcontracting: No

Contract information:

Identifier of the contract: 231_000593_1

Date of the conclusion of the contract: 30/09/2025

Statistical information

Received tenders or requests to participate:

Type of received submissions: Tenders

Number of tenders or requests to participate received: 2

8. Organisations

8.1.

8.1.

8.1.

664463-2025

ORG-0001

Official name: Markkinaoikeus

Registration number: 3006157-6

Postal address: Radanrakentajantie 5

Town: Helsinki

Postcode: 00520

Country subdivision (NUTS): Helsinki-Uusimaa (FI1B1)
Country: Finland

Email: markkinaoikeus@oikeus.fi

Telephone: +358 295643300

Internet address: http://www.oikeus.fi/markkinaoikeus
Roles of this organisation:

Review organisation

ORG-0002

Official name: Servica Oy
Registration number: 2947618-4
Postal address: Saaristokatu 7

Town: Kuopio

Postcode: 70620

Country subdivision (NUTS): Pohjois-Savo (FI1DB)
Country: Finland

Contact point: hankinnat@servica.fi
Email: hankinnat@servica.fi
Telephone: +358 444361170

Internet address: http://www.servica.fi
Roles of this organisation:

Buyer

Group leader

Central purchasing body acquiring supplies and/or services intended for other buyers

Central purchasing body awarding public contracts or concluding framework agreements for

works, supplies or services intended for other buyers

ORG-0003

Official name: Pohjois-Savon hyvinvointialue
Registration number: 3221316-6

Postal address: Puijonlaaksontie 2 PL 1711
Town: Kuopio
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8.1.

8.1.

8.1.

Postcode: 70211

Country subdivision (NUTS): Pohjois-Savo (FI1DB)
Country: Finland

Contact point: Kirjaamo

Email: kirjaamo@pshyvinvointialue.fi

Telephone: +358 17173311

Internet address: https://pshyvinvointialue.fi/

Roles of this organisation:

Buyer

ORG-0004

Official name: Audmet Oy

Size of the economic operator: Medium
Registration number: 0668984-9

Town: Helsinki

Postcode: 00811

Country subdivision (NUTS): Helsinki-Uusimaa (FI1B1)
Country: Finland

Roles of this organisation:

Tenderer

Winner of these lots: LOT-0001, LOT-0003

ORG-0005

Official name: Suomen Kuulostudio Oy

Size of the economic operator: Medium
Registration number: 2380724-5

Town: Tampere

Postcode: 33100

Country subdivision (NUTS): Pirkanmaa (FI19B)
Country: Finland

Roles of this organisation:

Tenderer

Winner of these lots: LOT-0001, LOT-0002

ORG-0006

Official name: Hansel Oy (Hilma)
Registration number: FI09880841

Postal address: Mannerheiminaukio 1a
Town: Helsinki

Postcode: 00100

Country subdivision (NUTS): Helsinki-Uusimaa (FI1B1)
Country: Finland

Contact point: eSender

Email: tekninen@hankintailmoitukset.fi
Telephone: 029 55 636 30

Internet address: http://hankintailmoitukset.fi
Roles of this organisation:

TED eSender

Notice information

664463-2025
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Notice identifier/version: d1bc1168-7b9f-4e89-8e22-1f91cadaa366 - 01

Form type: Result

Notice type: Contract or concession award notice — standard regime

Notice subtype: 29

Notice dispatch date: 08/10/2025 06:44:37 (UTC+00:00) Western European Time, GMT
Notice dispatch date (eSender): 08/10/2025 06:44:47 (UTC+00:00) Western European Time,
GMT

Languages in which this notice is officially available: Finnish

Notice publication number: 664463-2025

OJ S issue number: 194/2025

Publication date: 09/10/2025
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