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See the notice on TED website 667131-2022 - Result
Norway-Gjøvik: Administration software package
OJ S 231/2022 30/11/2022
Contract award notice
Supplies

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Helsetjenestens driftsorganisasjon for nødnett HF
National registration number: 911912759
Postal address: Postboks 72
Town: Gjøvik
NUTS code: NO Norge
Postal code: 2801
Country: Norway
Contact person: Saffa Galal
E-mail: saffa.galal@inventura.no
Telephone: +47 55134480

:Internet address(es)
Main address: https://permalink.mercell.com/191096063.aspx
Address of the buyer profile: http://www.hdo.no/

Type of the contracting authority
Body governed by public law

Main activity
Health

Section II: Object

Scope of the procurement

Title
Case and archive system for Helsetjenestens driftsorganisasjon for nødnett

Main CPV code
48219300 Administration software package

Type of contract
Supplies

Short description
Case and archive system for Helsetjenestens driftsorganisasjon for nødnett (HDO).

Information about lots
This contract is divided into lots: no

https://ted.europa.eu/en/notice/-/detail/667131-2022
mailto:saffa.galal@inventura.no?subject=TED
https://permalink.mercell.com/191096063.aspx
http://www.hdo.no/
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II.2.3.

II.2.2.

II.2.

Total value of the procurement
Value excluding VAT: 14 000 000,00 NOK

Description

Additional CPV code(s)
72512000 Document management services, 48311000 Document management software 

, , package 48311100 Document management system 48329000 Imaging and archiving system
, 72220000 Systems and technical consultancy services

Place of performance
NUTS code: NO020 Innlandet
Main site or place of performance: Gjøvik

Description of the procurement
By procuring a new case and archive system, HDO will ensure archive requirements related to 
all activities in the organisation, as well as relevant available legislation in the field.
We request a user-friendly system that supports efficiency, and which is technically and 
functionally future-oriented. The offered system must be able to be further developed as new 
needs occur.
The system shall be delivered and operated by the service provider as a SaaS (Software as a 
Service) to HDO's employees (users). The tenderer shall be responsible for the security, 
operation and maintenance of the system and underlying infrastructure.
The current number of users are approx. 40 of a total of 78 employees. The number may vary 
during the agreement period, and as part of the anchoring in the archive function in HDO, 
there is a requirement for more users of the system.
Note that there is a requirement that the case and offered archive system must be approved 
as Noark 5. If the tenderer's offered solution fails to meet the requirements for NOARK 5, the 
tenderer is requested to refrain from the tender contest, as the submitted tender will be 
rejected from participation in the contest.

Award criteria
Quality criterion - Name: Quality / Weighting: 65
Cost criterion - Name: Total costs / Weighting: 35

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Competitive procedure with negotiation

Information about a framework agreement or a dynamic purchasing system
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IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2022/S 130-372174

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
23/11/2022

Information about tenders
Number of tenders received: 3
Number of tenders received from SMEs: 2
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 3
Number of tenders received by electronic means: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Sikri AS
National registration number: 922308055
Postal address: Postboks 2923 Solli
Town: Oslo
NUTS code: NO081 Oslo
Postal code: 0230
Country: Norway
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 14 000 000,00 NOK

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Vestre Innlandet tingrett
Postal address: Postboks 69

https://ted.europa.eu/en/notice/-/detail/372174-2022
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VI.5.

Town: Gjøvik
Postal code: 2801
Country: Norway

Date of dispatch of this notice
25/11/2022


