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See the notice on TED website 670063-2023 - Result
Netherlands-The Hague: Guidance and counselling services
OJ S 212/2023 03/11/2023
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Gemeente Den Haag
National registration number: 27370927
Postal address: Spui 70
Town: 's-Gravenhage
NUTS code: NL332 Agglomeratie ’s-Gravenhage
Postal code: 2511BT
Country: Netherlands
Contact person: Marco van der Valk
E-mail: marco.vandervalk@denhaag.nl
Telephone: +31 654268283

:Internet address(es)
Main address: https://www.denhaag.nl/nl/in-de-stad/ondernemen/zaken-doen-met-de-
gemeente.htm
Address of the buyer profile: https://s2c.mercell.com/buyer/19684

Type of the contracting authority
Regional or local authority

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Inhuur personeel Financiële hulpverlening
Reference number: SZW - 23.014

Main CPV code
85312300 Guidance and counselling services

Type of contract
Services

Short description
De gemeente  Den Haag wenst met 5 partijen een raamovereenkomst te sluiten voor de 
inhuur van personeel voor de afdeling financiéle hulpverlening van de dienst SZW. 

https://ted.europa.eu/en/notice/-/detail/670063-2023
mailto:marco.vandervalk@denhaag.nl?subject=TED
https://www.denhaag.nl/nl/in-de-stad/ondernemen/zaken-doen-met-de-gemeente.htm
https://www.denhaag.nl/nl/in-de-stad/ondernemen/zaken-doen-met-de-gemeente.htm
https://s2c.mercell.com/buyer/19684
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De afdeling Financiële Hulpverlening bestaat uit de afdelingen Budgetbegeleiding, 
Specialisten Financiële Hulpverlening en Sociaal Juridische Dienstverlening & Krediet. Het 
motto van de afdeling is: "Samen maken we Den Haag schuldenzorgenvrij"
Deze afdelingen richten zich op de volgende specialismen:
Budgetbegeleiding:
- Financieel Trainers
- Klantbegeleiders
- Hypotheek en Advies
- Krediet en Advies
- Pandhuis
Specialisten Financiële Hulpverlening:
- Schuldregelen
- Budgetbeheer
- Budget Ondersteuning
- Ondersteuning Financiële Hulpverlening
- Brede Begeleiding Kinderopvang Toeslagaffaire (KOT)
- Sociale Banken Nederland (SBN)
Sociaal Juridische Dienstverlening & Krediet:
- Sociaal Raadslieden
- Helpdesk Geldzaken
- Multidisciplinair Team
- Vroeg signalering

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 10 400 000,00 EUR

Description

Place of performance
NUTS code: NL332 Agglomeratie ’s-Gravenhage

Description of the procurement
De gemeente  Den Haag wenst met 5 partijen een raamovereenkomst te sluiten voor de 
inhuur van personeel voor de afdeling financiéle hulpverlening van de dienst SZW. 
De afdeling Financiële Hulpverlening bestaat uit de afdelingen Budgetbegeleiding, 
Specialisten Financiële Hulpverlening en Sociaal Juridische Dienstverlening & Krediet. Het 
motto van de afdeling is: "Samen maken we Den Haag schuldenzorgenvrij"
Deze afdelingen richten zich op de volgende specialismen:
Budgetbegeleiding:
- Financieel Trainers
- Klantbegeleiders
- Hypotheek en Advies
- Krediet en Advies
- Pandhuis
Specialisten Financiële Hulpverlening:
- Schuldregelen
- Budgetbeheer
- Budget Ondersteuning
- Ondersteuning Financiële Hulpverlening
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- Brede Begeleiding Kinderopvang Toeslagaffaire (KOT)
- Sociale Banken Nederland (SBN)
Sociaal Juridische Dienstverlening & Krediet:
- Sociaal Raadslieden
- Helpdesk Geldzaken
- Multidisciplinair Team
- Vroeg signalering

Award criteria
Price

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2023/S 108-338339

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 1

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
01/10/2023

https://ted.europa.eu/en/notice/-/detail/338339-2023
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Information about tenders
Number of tenders received: 5
Number of tenders received from SMEs: 0
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 5
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Bender Detachering B.V.
National registration number: 57259658
Postal address: Jacob Bontiusplaats 9
Town: Amsterdam
NUTS code: NL Nederland
Postal code: 1018LL
Country: Netherlands
The contractor is an SME: no

Name and address of the contractor
Official name: Daan B.V.
National registration number: 54070317
Postal address: Dunantstraat 4
Town: Rotterdam
NUTS code: NL Nederland
Postal code: 3024BC
Country: Netherlands
The contractor is an SME: no

Name and address of the contractor
Official name: Professional Partners NL B.V.
National registration number: 59241683
Postal address: Louis Braillelaan 80
Town: Zoetermeer
NUTS code: NL Nederland
Postal code: 2719EK
Country: Netherlands
The contractor is an SME: no

Name and address of the contractor
Official name: PLANgroep schuldhulpverlening B.V.
National registration number: 27137559
Postal address: Erasmusweg 1
Town: Culemborg
NUTS code: NL Nederland
Postal code: 4104AK
Country: Netherlands
The contractor is an SME: no

Name and address of the contractor
Official name: YER Nederland B.V.
National registration number: 34131598
Postal address: Hogehilweg 16
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Town: Amsterdam
NUTS code: NL Nederland
Postal code: 1101CD
Country: Netherlands
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 8 000 000,00 EUR
Total value of the contract/lot: 8 000 000,00 EUR

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: rechtbank De Haag
Town: Den Haag
Country: Netherlands

Date of dispatch of this notice
30/10/2023


