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See the notice on TED website

671421-2024 - Competition
France – Telephone survey services – Achat de prestations de services d'enquêtes 
téléphoniques
OJ S 215/2024 05/11/2024
Contract or concession notice – standard regime
Services

1. Buyer

1.1.  Buyer
Official name: AFT TRANSPORT ET LOGISTIQUE
Email: achats@aft-dev.com
Legal type of the buyer: Organisation awarding a contract subsidised by a central government 
authority
Activity of the contracting authority: Education

2. Procedure

2.1.  Procedure
Title: Achat de prestations de services d'enquêtes téléphoniques
Description: Réalisation de prestations de services d'enquêtes téléphoniques par centre 
d'appels au profit de l'AFT.
Procedure identifier: c7b2ab8a-189b-4cf6-9281-0fb3634139ec
Type of procedure: Restricted

2.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 79311210 Telephone survey services

2.1.4.  General information
Legal basis: 
Directive 2014/24/EU

2.1.6.  Grounds for exclusion
Purely national exclusion grounds: 

5. Lot

5.1.  Lot: LOT-0001
Title: Système d'acquisition dynamique pour l'achat de prestations d'enquêtes téléphoniques
Description: SAD exclusivement au profit de l'AFT, d'une durée de cinq ans, ayant pour objet 
la réalisation de prestations de services d'enquêtes téléphoniques par centre d'appels .

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 79311210 Telephone survey services

5.1.2.  Place of performance
Country subdivision (NUTS): Paris (FR101)
Country: France

https://ted.europa.eu/en/notice/-/detail/671421-2024
mailto:achats@aft-dev.com
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5.1.3.  Estimated duration
Start date: 01/12/2024
Duration: 5 Years

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.9.  Selection criteria
Criterion: 
Type: Technical and professional ability
Use of this criterion: Used
The criteria will be used to select the candidates to be invited for the second stage of the 
procedure
Information about the second stage of a two-stage procedure: 
The procedure will take place in successive stages. At each stage, some participants may be 
eliminated

5.1.11.  Procurement documents
Access to certain procurement documents is restricted
Deadline for requesting additional information: 26/10/2029 12:00:00 (UTC+02:00) Eastern 
European Time, Central European Summer Time
Information about restricted documents is available at: https://www.achatpublic.com/sdm/ent2
/gen/index.jsp

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://www.achatpublic.com/sdm/ent2/gen/accueil.action?
tp=1730455464212
Languages in which tenders or requests to participate may be submitted: French
Electronic catalogue: Not allowed
Variants: Not allowed
Deadline for receipt of requests to participate: 29/10/2029 12:00:00 (UTC+02:00) Eastern 
European Time, Central European Summer Time
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Electronic invoicing: Not allowed
Electronic ordering will be used: no
Electronic payment will be used: no

5.1.15.  Techniques
Framework agreement: 
No framework agreement
Information about the dynamic purchasing system: 
Dynamic purchasing system, only usable by buyers listed in this notice

https://www.achatpublic.com/sdm/ent2/gen/index.jsp
https://www.achatpublic.com/sdm/ent2/gen/index.jsp
https://www.achatpublic.com/sdm/ent2/gen/accueil.action?tp=1730455464212
https://www.achatpublic.com/sdm/ent2/gen/accueil.action?tp=1730455464212
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5.1.16.  Further information, mediation and review
Review organisation: Tribunal administratif de Paris
Organisation providing more information on the review procedures: Tribunal administratif de 
Paris

8. Organisations

8.1.  ORG-0001
Official name: AFT TRANSPORT ET LOGISTIQUE
Registration number: 77569201500693
Postal address: 82 Rue Cardinet
Town: Paris
Postcode: 75017
Country subdivision (NUTS): Paris (FR101)
Country: France
Email: achats@aft-dev.com
Telephone: 0188401180
Internet address: https://www.aft-dev.com/
Buyer profile: https://www.achatpublic.com/sdm/ent2/gen/index.jsp
Roles of this organisation: 
Buyer

8.1.  ORG-0002
Official name: Tribunal administratif de Paris
Registration number: 17750005500013
Department: Paris
Postal address: 7 rue de Jouy 75004 PARIS
Town: Paris
Postcode: 75004
Country subdivision (NUTS): Paris (FR101)
Country: France
Email: greffe.ta-paris@juradm.fr
Telephone: 0144594400
Roles of this organisation: 
Review organisation
Organisation providing more information on the review procedures

Notice information

Notice identifier/version: b931e1fd-5951-49ad-9851-b18cc40c7ffd  -  01
Form type: Competition
Notice type: Contract or concession notice – standard regime
Notice subtype: 16
Notice dispatch date: 01/11/2024 11:50:39 (UTC+02:00) Eastern European Time, Central 
European Summer Time
Languages in which this notice is officially available: French
Notice publication number: 671421-2024
OJ S issue number: 215/2024
Publication date: 05/11/2024
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