674401-2023 - Competition See the notice on TED website

Spain-Barcelona: Computer back-up services
OJ S 214/2023 07/11/2023

Contract notice

Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

1. Name and addresses
Official name: Secretariat of the Union for the Mediterranean (UfM Secretariat)
National registration number: V65362691
Town: Barcelona
NUTS code: ES511 Barcelona
Postal code: 08034
Country: Spain
E-mail: procurement@ufmsecretariat.org
Internet address(es):
Main address: https://ufmsecretariat.org/work-with-us/procurement/

1.3. Communication
The procurement documents are available for unrestricted and full direct access, free of
charge, at: https://ufmsecretariat.org/work-with-us/procurement/
Tenders or requests to participate must be submitted to the abovementioned address
Additional information can be obtained from another address:
Official name: Procurement Service
National registration number: V65362691
Town: Barcelona
NUTS code: ES511 Barcelona
Country: Spain
E-mail: procurement@ufmsecretariat.org
Internet address(es):
Main address: https://ufmsecretariat.org/work-with-us/procurement/

1.4. Type of the contracting authority
European institution/agency or international organisation

I.5. Main activity
Other activity: Activities aimed at strengthening cooperation and regional integration between
Euro-Mediterranean countries

Section II: Object

I.1. Scope of the procurement

I.1.1. Title
Back-up solution
Reference number: 38 - PRO475LAD-2023
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I.1.2. Main CPV code
72910000 Computer back-up services

I1.11.3. Type of contract
Services

I.1.4. Short description
The purpose of this contract is to establish a Backup Solution as a Service (BaaS) for ensuring
the data of the Union for the Mediterranean (UfM).

11.1.5. Estimated total value
Value excluding VAT: 40 000,00 EUR

11.1.6. Information about lots
This contract is divided into lots: no

I.2. Description

1.2.3. Place of performance
NUTS code: ES511 Barcelona

1.2.4. Description of the procurement
The Contractor is expected to:
* Review and analysis of the needs and proposed ways to establish a secure back up service;
» Determine and propose a list of activities to establish the backup solution;
* Prepare a financial offer and a road map to establish the Backup as a Service (BaaS).
* The financial offer must be based on the current system but also must include the possibility
to upgrade the storage capacity for the back-up, the UfM needs to know the price of an extra
TB.
The Contractor shall establish a secured backup system and provide all necessary facilities in
the aim of having the Backup Solution, it includes:
* Provision of the external datacentre.
* Provision of the licenses and the software(s).
* A maintenance and a support if necessary.
* A documentation and a training on how to use the system for the IT personnel.
* Launch of the solution.
* Provide a detailed Service Level Agreement (SLA) on all aspects of the proposed solution.

1.2.5. Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.6. Estimated value

1.2.7. Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 48
This contract is subject to renewal: no

1.2.10. Information about variants
Variants will be accepted: no

1.2.11. Information about options
Options: no

11.2.13.
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Information about European Union funds

The procurement is related to a project and/or programme financed by European Union funds:
yes

Identification of the project: NDICI-GEO-NEAR/2021/430-071

I.2.14. Additional information
Section lll: Legal, economic, financial and technical information

lll.1. Conditions for participation

lll.1.2. Economic and financial standing
List and brief description of selection criteria:
The average annual turnover of the tenderer must exceed the annualised maximum budget of
the contract

ll.1.3. Technical and professional ability
List and brief description of selection criteria:
Professional capacity:
* has a professional certificate appropriate to this contract, such as certifications for backup
software like Veeam Certified Engineer (VMCE) or certifications for specific hardware solution
Technical capacity:
» the tenderer has provided services under at least 2 contracts in the fields related to this
contract implemented at any moment during the reference period: 3 years prior to the
submission deadline

Section IV: Procedure

IV.1. Description

IV.1.1. Type of procedure
Open procedure

IV.1.3. Information about a framework agreement or a dynamic purchasing system

IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

IV.2. Administrative information

IV.2.2. Time limit for receipt of tenders or requests to participate
Date: 04/12/2023 Local time: 13:00

IV.2.3. Estimated date of dispatch of invitations to tender or to participate to selected
candidates

IV.2.4. Languages in which tenders or requests to participate may be submitted
English

IV.2.6. Minimum time frame during which the tenderer must maintain the tender
Duration in months: 3 (from the date stated for receipt of tender)

IV.2.7. Conditions for opening of tenders
Date: 11/12/2023 Local time: 12:00
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Information about authorised persons and opening procedure: The opening of tenders
/proposals are conducted in camera

Section VI: Complementary information
VI.1. Information about recurrence
This is a recurrent procurement: no
VI.3. Additional information
Vi.4. Procedures for review

Vi.4.1. Review body
Official name: Tribunal Arbitral de Barcelona (TAB) [Barcelona Arbitration Court], of the
Associacié Catalana per a I'Arbitratge [Catalan Arbitration Association]
Town: Barcelona
Country: Spain

VL.5. Date of dispatch of this notice
02/11/2023
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